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Southern Agents 
Eye Commissions; 
Cite Frustrations 


Wilson Says Company Acts 
Are Puzzling; Hargraves, 
Johnson Are Top Officers 


Commissions dominated committee 
meeting and hospitality room discus- 
sions at Southern Agents Conference 
at Mobile, although the topic was 
skirted on the formal program. The 
business sessions concentrated on re- 
ducing agency operating expense—a 
reflection of the commission cutting 
trend. 

D. Thompson Hargraves, Helena, 
Ark., was elected chairman to succeed 
John P. Wilson Jr., Mobile, and Dave 
Johnson, Pensacola, was named vice- 
chairman. 

Archie M. Slawsby, Nashua, N. H., 
president of National Assn. of Insur- 
ance Agents, called for professionalism 
in selling in his address. He pointed 
out that those who buy from direct 
writers need to know as much about 
insurance as an agent. They eliminate 
the latter’s knowledge and service by 
buying on the basis of price alone. 

Floyd Rice, Warren, Pa., chairman of 
NAIA’s committee on agency manage- 
ment, spoke on economy in agency 
operations, and Mr. Johnson analyzed 
the problem of agency perpetuation. 
Their remarks are separately reported. 

Mr. Wilson’s address as retiring 
chairman highlighted current frustra- 
tions in the business. He spoke from his 
experience as chairman of NAIA’s 
special committee on production or 
acquisition cost allowance and couched 
his remarks in the form of an open 
letter to Mr. Slawsby, who appointed 
him to the committee. 

Mr. Wilson said that his frustrations 
stem not so much from trying to figure 
what agents should do to alleviate 
current problems, but from the ques- 
tion of why they find themselves at 
cross purposes with their companies. 
His office writes no business at devia- 
tions, does not represent mutuals and 
has tried always to be loyal to bureau 
companies. He wondered if his loyalty 
should falter when these companies 


Of Dangers Ahead For Agents, 
Some Will Mean Opportunities 


By KENNETH O. FORCE 


(Based on talk at midyear meeting 
of Rhode Island Assn. of Insurance 
Agents, Providence.) 


Three things that seem important 
for the agent to worry about are du- 
plication of effort with companies, 
flat cancellations and competition. On 
the other hand, the local, independ- 
ent agent is, on the average, pretty 
capable. He is, at the top level, very 
capable indeed. Consequently, there 
are two or three things he should not 
be afraid of. It is unrealistic—and un- 
necessary—to be afraid of life, of pre- 
mium payment plans, or that the 
agency system will disappear. 

1. Duplication of effort with the 
companies. 

The entire area of paper work es- 


sential to the production of the busi- 
ness by independent agents and their 
companies needs examination. Many 
agencies have their own accounting 
systems. Some of them are quite effi- 
cient, probably more efficient than 
systems of some of the companies 
they represent. Even if agents were 
willing, by no means all of the com- 
panies could take over paper work 
processing now being performed by 
both and do so to the satisfaction of 
the agent. Yet independent agents 
and their companies cannot afford to 
do this work twice if competing com- 
panies are not doing it twice. 

Some agents object to giving up pa- 
per work for fear companies will use 
this as an excuse to cut commissions. 
That is not a good reason for hanging 
on to duplication of effort that can be 
successfully eliminated. For if compa- 


nies are going to cut commissions, they 
are not going to do so solely because 
of this, or perhaps at all because of 
this. There are other reasons. 

Presently the agent writes the pol- 
icy and makes an accounting of it. 
Then the company has to take off the . 
information for record keeping, punch 
cards, etc. Why shouldn’t this be done 
in one process and the agent furnish 
the company with a tape from which 
it could get all the records it needs— 
by machine? Oddly enough, a method 
of doing this was devised years ago. I 
have heard nothing of it since. 

2. Flat cancellations and free 
surance. 

The cost of free insurance is impos- 
sible to determine with any accuracy. 
It is said to be considerable. However, 
the extent of flat cancellations, which 

(CONTINUED ON PAGE 32) 
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N. C. Bureau Does Not 
Appeal North America 
Homeowners Deviation 


North Carolina Fire Insurance Rat- 
ing Bureau has decided against ap- 
pealing the 10% deviation on fire and 
homeowners policies granted North 
America. As a result, Commissioner 
Gold has allowed the contested devia- 
tion to go into effect. The bureau 
gave no explanation for its decision to 
stay out of the courts. An appeal had 
been anticipated after a rehearing was 
held at the bureau’s request. 





plant with unqualified agents, mort- 
gage brokers or lending institutions, 
sometimes at excess commissions, 
or when they oppose associations’ ef- 
forts to legislate higher qualification 
laws for agents. 

Companies have run out on agents 
in the fight against compulsory auto- 
mobile insurance, he continued. He 
asked if companies should restrict 
coverages and curtail markets when 
loss ratios are bad, or if they should 
adjust rates to underwrite the risk 
properly. 

“Should companies stand by and do 


nothing to meet the competition of the 
(CONTINUED ON PAGE 20) 





The Southern 
Agents Conference 
plaque for  out- 
standing public re- 
lations activities 
was awarded to 
Florida Assn. of 
Insurance Agents 
at the meeting in 
Mobile. From left 
are Cooper Cub- 
bedge, Jackson- 
ville, member ex- 
ecutive committee 
of NAIA; Dave 
Johnson, Pensaco- 
la, Florida presi- 
dent, receiving 


plaque; John P. Wilson Jr., Mobile, retiring conference chairman, making the 





i 


presentation, and Neil Coates, Miami, vice-president Flordia Association. 


Commercial Union-North British 
Announce Plans To Merge 


Directors of Commercial Union and of North British have issued a statement 
of plans to merge the companies. If effected, the deal will result in a $770 mil- 
lion combine. Assets of Commercial Union are $440 million and North British 


assets are $330 million. 


Consolidation would be particularly advantageous in the U.S. where fire and 
casualty operations have become too costly for smaller operations, the statement 
said. The combined companies would have about 45% of their business—approx- 
imately $125 million a year, excluding life—in the U.S. 

The companies will retain their identities and North British will continue to 
operate as a separate company if shareholders approve the merger plan. 

Harry W. Miller, U. S. manager of Commercial Union, and William F. Nolen, 
U. S. manager of North British, are leaving for London on April 29 for discus- 
sion of merger plans with head office officials. 





March Fire Loss Cut 
By 3% But Still 
At $1 Billion Pace 


Fire losses in the U. S. during March 
amounted to $99,610,000, according to 
National Board, a decrease of 3% from 
losses in March, 1958, and an increase 
of 1.5% over losses for February, 1959. 

Losses for the first three months of 
1959 total $310,713,000, an increase of 
1.4% over the similar period in 1958. 
For the first three months of 1959 and 
the two preceding years, losses were: 


Month i - or 

Jan 112,983,000 99,918,000 115,272,000 
Feb 98,120,000 103,853,000 95,569,000 
March 99,610,000 102,722,000 104,565,000 
Total 310,713,000 306,493,000 315,406,000 


UM Wins In Oregon 


The bill in Oregon to require all 
automobile liability policies to include 
an uninsured motorist endorsement 
has passed the legislature and has been 
forwarded to the governor for signa- 
ture. Gov. Hatfield had endorsed the 
proposal as the best solution to the 
problem of the uninsured motorist. 

The effective date of the mandatory 
UM is Jan. 1, 1960. 

The bill passed the senate by a vote 
of 24 to 5, and is seen in this light as 





New officers of Oklahoma,Assn. of 
Insurance Agents: Front—E. M. Burk, 
Enid, new president-elect, and James 
L. Reinmiller, Hobart, president. In 
the back are M. O. Breeding, Oklahoma 
City, secretary-treasurer, and Stanley 
D. Whitehurst, vice-president. 





an overwhelming rejection of the com- 
pulsory automobile insurance idea. 
The compulsory bill has been dropped 
in the Oregon legislature. 
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Mass. Brokers Working Meeting 


Features Top Speakers: 600 Attend 


By BERNARD McMACKIN 


The all day working meeting at 
Boston of Insurance Brokers Assn. of 
Massachusetts was of the same high 
calibre as earlier editions of this an- 
nual affair. This is a gathering which 
has for some years attracted national 
attention for its excellence and the 
known tendency of its planners to sign 
speakers with something to say. The 
tradition was strengthened with J. 
Dewey Dorsett, general manager of 
Assn. of Casualty & Surety Companies, 
this year’s star, promising a 1959 
model of the American agency system, 
featuring streamlined ways and means 
of writing business and collecting pre- 
miums. 

Six hundred insurance men and wo- 
men, an overwhelming majority of 
them producers, jammed the meeting 
facilities of Boston’s Somerset hotel, 
many of them working in teams to 
pick up their choice of four simultan- 
eous sessions—advertising methods of 
insurance men by J. Kenneth Cagney, 
top ad man of Hartford Fire; planning 
for growth of an insurance agency, 
William C. Field, president of the 
Boston agency bearing his name; value 
of field service to an agency, George C. 
Peacock, vice-president Agricultural; 
and details of the new homeowners 
program, Bernard P. McMackin Jr., 
associate editor of the F.C.&S. Bulle- 
tins of the National Underwriter Co. 

Frank E. Mueller Jr., a partner in 
the Chicago brokers, Mack & Parker, 
and vice-president of National Assn. of 
Insurance Brokers, was featured with 
Mr. Dorsett on the luncheon program. 
Mr. Mueller’s topic was one-stop service 
for the customer. 

Samuel O. Penni Jr., vice-president 
of the brokers organization, had gen- 
eral charge, and was assisted by 
Robert H. Wood, executive secretary. 
Both were singled out for generous 
accolades throughout the day. 

Mr. Dorsett’s reference to the need 
for a “retooled” merchandising ap- 


On hand at the 
working meeting of 
Insurance Brokers 
Assn. of Massa- 
chusetis, seated, 
C. F. J. Harrington, 
executive vice- 
president National 
Assn. of Insurance 
Brokers; J. Dewey 
Dorsett, general 
manager Casualty 
& Surety Compa- 
nies. Standing are 
S. O. Penni Jr., 
general  chair- 
man of the meet- 
ing; J. L. Kelly, 
president Insur- 
ance Brokers Assn. 
of Massachusetts, 
and R. H. Woed, 
executive secr e- 
tary of the Mass- 
achusetts associa- 
tion. 








proach followed his allowance that 
“our type of companies” must do 
“whatever is necessary” to narrow the 
existing gap between themselves and 
others which “by a selectivity they 
widely proclaim in their advertising” 
have the ability to skim off the more 
desirable automobile business. He be- 
lieves this can be done without de- 
stroying the American agency system, 
that the streamlining of methods of 
writing and collecting for business can 
be accomplished within the frame- 
work of it. 

The much discussed merit-demerit 
automobile rating plan introduced this 
month in California by National Bur- 
eau of Casualty Underwriters and Na- 
tional Automobile Underwriters Assn. 
was cited by Mr. Dorsett as an example 
of such “progressive thinking—and 
action.” He called it a great forward 
step. 


Expresses Optimism 


Mr. Dorsett spoke optimistically of 
the public relations activities of the 
past and future. Describing the In- 
stitute of Insurance which will result 
from consolidation of PR efforts of 
various segments, including Assn. of 
Casualty & Surety Companies and 
National Board in the near future, he 
said he is hopeful PR will shortly take 
its place beside indemnification and 
prevention as “one of the major prin- 
ciples of sound insurance.” 

The insurance business does not 
resent or oppose proper state regula- 
tion, Mr. Dorsett said. It is recognized 
that, perhaps to a greater degree than 
any other business, insurance pro- 
foundly affects the public interest and 
welfare. Therefore, it is accepted, he 
said, that government has a duty to 
protect the public against rates that 
are either excessive, inadequate or 
discriminatory. 

“But we do resent, and we are now 
compelled very forthrightly to oppose, 
attempts by some state officials to 

(CONTINUED ON PAGE 40) 


Birmingham Turns 


Down Bid To Merge 
With American Liberty 


An unsolicited proposal made April 
14 by American Liberty of Birming- 
ham to exchange preferred stock of 
that company for stock of Birmingham 
Fire & Casualty was unanimously re- 
jected April 17 by the executive com- 
mittee of the latter company. The fi- 
nance committee of Birmingham F.&C. 
unanimously concurred in this action of 
the executive committee. H. G. Seibels 
of Seibels, Bruce & Co., Columbia, 
S. C., general agency and company 
managers, is chairman of Birmingham, 
and H. K. Seibels is president. 

Fred A. Carnell, president of Ameri- 
can Liberty, had proposed to directors 
of Birmingham F.&C. an exchange of 
stock by which American Liberty 
would acquire the common stock of 
Birmingham. The offer was one share 
of American Liberty preferred for one 
share of Birmingham common. 

The preferred shares of American 
Liberty would have provided for cu- 
mulative dividends at the rate of $1 
per share per year, according to the 
proposal, increasing to $1.75 for any 
shares not redeemed within 10 years 
from the date of issue. Redemption val- 
ue of the preferred shares would be 
$35 per share. 

Mr. Carnell emphasized operating 
economies from the merger He indi- 
cated that his company would be in- 
terested in discussing the acquisition 
of at least 51% of the Brimingham 
F.&C. common stock if for any reason 
a merger did not receive the necessary 
stockholder approval. 


Sheehan Becomes V-P 
Of Guaranty Security 


Cyril C. Sheehan, former Minnesota 
commissioner for six years, has joined 
Guaranty Security 
of Minneapolis, a 
fire and auto in- 
surer organized in 
1955, as executive 
vice-president and 
director. 

Mr. Sheehan 
joined Home Life 
in 1929, and later 
went with Sun Life 
and the W. A. Lang 
agency of St. Paul. 
In 1947, he became 
secretary of the 
Minnesota workmen’s compensation 
board, serving in that position until his 
appointment as commissioner in 1953. 


IDEA Reelects Robinson 


Insurance Distaff Executives Assn. of 
of Chicago at its annual meeting last 
week reelected Jane Robinson, Wolf 
Collins & Co., as president,-and Carole 
DiCicco, Starkweather & Shepley, as 
vice-president. Margaret Bormann, 
U. S. F. & G., was elected recording 
secretary; Virginia Nelson, George F. 
Brown & Sons, corresponding secre- 
tary; Bernice Dahl, Fidelity & Deposit, 
treasurer; Alice Jackson, Chubb & Son, 
historian. 

The installation will be May 21 at the 
20th anniversary meeting of IDEA at 
the Palmer House. 


Cyril C. Sheehan 


Gopher 1752s Slate Clinics 

Gopher (Minnesota) 1752 Club will 
hold clinics at St. Cloud, April 27; 
Detroit Lakes, April 28; Thief River 
Falls, April 29, and Duluth, April 30. 
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New Type Of National 
Brokers, Service 
Organization Formed 


A new national insurance brokerage 
and service organization, to be known 
As Alexander, Sexton & Carr, has been 
organized as a joint venture of W. A. 
Alexander & Co. of Chicago, Charles 
W. Sexton Co. of Minneapolis, Francis 
C. Carr-Fox & Pier of New York, and 
Alexander, Sexton & Carr of Califor. 
nia. 

The new organization is not a merger 
of the agencies and brokerage organi- 
zations, although directly related 
mergers had to take place in New York 
and California as preliminary steps. 
Each of the four original organizations 
own stock in Alexander, Sexton & 
Carr. 

The new company will have com- 
plete, established organizations in New 
York, Chicago, the Twin Cities, San 
Francisco-Oakland, Los Angeles and 
Portland, Ore. 


Fetzer Chairman 


Chairman is Wade Fetzer Jr. of W. 
A. Alexander & Co. and the president 
is George W. Haerle, president Charles 
W. Sexton Co. Other officers are: Ex- 
ecutive vice-presidents, George Dwight, 
president Carr-Fox & Pier, and Roger 
D. Latham Jr., vice-president and gen- 
eral manager Alexander, Sexton & 
Carr of California; vice-president and 
treasurer, Walter M. Sheldon, execu- 
tive vice-president W. A. Alexander; 
vice-president and secretary, Waldo 
Hardell, executive vice-president Sex- 
ton & Co., vice-president, John K. 
Cowperthwaite, executive vice-presi- 
dent Carr-Fox & Pier. They will also 
serve as directors. 

Alexander, Sexton & Carr of Cal- 
ifornia is the result of a merger of 
Alexander & Co. of California opera- 
tions with the former Spencer & Co. 
and the Reidt Co. of San Francisco 
and Oakland. 

Mr. Fetzer said studies have indi- 
cated a natural separation of insur- 
ance marketing into local and multiple 
location risks. The new organization of 
Alexander, Sexton & Carr, will pro- 
vide both local, autonomous service 
under known names, and national serv- 
ice for multiple location risks. The 
autonomous local organizations have 
created and own the new company to 
provide both the incentive and facility 
to handle local and national opera- 
tions. 


Casualty Bureau And 


Association To Meet 

Assn. of Casualty & Surety Com- 
panies and National Bureau of Casual- 
ty Underwriters will hold their an- 
nual meeting May 12 at the Waldorf- 
Astoria Hotel, New York. Officers, as 
well as members of the executive 
committee, will be elected and annual 
reports will be submitted at the busi- 
ness meetings. The business meetings 
will be followed at noon by the joint 
annual reception and luncheon. The 
annual meeting of Nuclear Energy 
Liability Insurance Assn. will be held 
in the afternoon. 

Excelsior officers will meet with their 
agency personnel and their families at 
a series of nine informal luncheon or 
dinner gatherings in four midwest 
states. The meetings will be held April 
27-May 1. 
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Our very best wishes to the members and staff of the 


ALABAMA ASSOCIATION OF INSURANCE AGENTS 
for another outstanding convention at the 






























































K. E. Albrecht, President M. G. Waitt, Secretary 
John B. Scott, Vice President John W. Loard, State Agent 
Inland Marine—Fire and Allied Lines—Casualty—Automobile—Bonds 
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FITHS, TATE LTD. 


ALL RISKS COVERAGE 
EXCESS CASUALTY 
DEDUCTIBLE FIRE 


Specializing in 
e ALL RISK PACKAGE POLICIES 


¢ UMBRELLA LIABILITY 
e DEDUCTIBLE FIRE 


Nationwide service to agents and brokers 
Representing Lloyds London 


GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 














One of a series of great mutual efforts: 


(Northwestern, 
that is) 





The merry men of Robin Hood—Friar Tuck, Little John, Allen-a- 
Dale and the others—toppled a tyrant by mutual effort and the les- 
son became a legend. It still works. With Northwestern, you compete 
with added advantages—the modern protection and established 
savings of a strong mutual, the good 
service and good name of your own 
local agency. You'll find clients 
welcome it, and the feeling’s mutual. 


An agency 
agreement with 
Northwestern 





NORTHWESTERN to « feather in 
MUTUAL INSURANCE COMPANY your cap. 
é Write today, 


le WOMB OFFICE © SEATTLE + WASHINGTON 





Chicago « Columbus « Dallas * Denver ¢ Houston « Los Angeles ¢ Missoula « Chatham, N.J. 
Oklahoma City » Phoenix « Portland « Raleigh « Salt Lake City e San Diego e San Francisco 
Spokane « St. Louis * Canada: Vancouver « Calgary « Edmonton « Saskatoon ¢ Winnipeg 





GOOD CROWD FOR MIDYEAR 
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R. |. Faces Monopolistic WC Fund Fight; 
Yacht Losses, Notably From Skiing, Rise 


PROVIDENCE—Approximately 300 
attended the midyear meeting here of 
Rhode Island Assn. of Insurance 
Agents. This was a good crowd for a 
small state. But since an agent can 
get from any part of the state to Prov- 
idence in an hour, and since George 
C. Hughes, executive secretary, and 
the officers prepare a fast, half day 
program with banquet which allows 
agents to get home in the same 24 
hours, attendance at both the annual 
and midyear meetings always has 
been good. 

President Elwin T. Gammons of 
Providence gave a brisk legislative re- 
port to open the meeting, and then 
Leo A. Warburton of Providence, pro- 
gram chairman, outlined the after- 
noon educational bill. This consisted 
of six simultaneous round _ tables, 
which were run twice to give attend- 
ers a chance at two. 

Edward Gardenstone, marine sur- 
veyor of Providence, and Donald D. 
Dummer, assistant ocean marine man- 
ager of Providence Washington, han- 
dled the session on yacht surveys and 
underwriting; John E. Beuchler, agen- 
cy superintendent of Hartford Fire 
group at the head office, led the round 
table on errors and omissions; W. B. 
Collins, division manager New Eng- 
land Fire Insurance Rating Assn., fire 
rating; J. F. Holzinger, manager Retail 
Credit Co., Providence, credit inspec- 
tion reports; George Faunce III, presi- 
dent of Afco, premium budget plans, 
and Mrs. Elizabeth A. Geary of Cor- 
roon & Reynolds, president Insurance 
Women of Providence, agency office 
procedures. 


Oppose WC Fund Bill 


At the banquet, Kenneth O. Force of 
THE NATIONAL UNDERWRITER discusssed 
agency problems. 

The two most adverse bills in the 
legislature are ones providing compul- 
sory auto and a monopolistic state WC 
fund, which is backed by AFL-CIO, 
Mr. Gammons said. Agents hope to de- 
feat the fund bill, but it is strongly 
supported. He urged agents and their 
employes to let legislators know of 
their opposition. The situation is so 
serious that the association has 
planned a series of educational meet- 
ings throughout the state at which 
Carleton I. Fisher of Providence will 
outline the major weaknesses of the 
fund proposal. 

Agents favor a surplus lines bill, 
Mr. Gammons added. This is being 
backed by the insurance department. 
Rhode Island is one of five states left 
that doesn’t have such legislation. The 
bill provides for licensing brokers to 
place business in unauthorized insur- 
ers. It would, he said, help association 
members compete for this business. 
Water Skiing A Problem 


Water skiing is presenting the un- 
derwriters with serious losses under 
protection and indemnity, Mr. Dum- 
mer said. On fast boats his company 
and some others now are excluding 
BI and medical payments. Some in- 
surers won’t write any boat where 
they think the ski hazard exists. Oth- 
ers are holding down the amounts of 
coverage. Still others are charging 
more premium. This is on inboard 
boats. 

There is, he said, no BI in the stand- 
ard coverage of outboard boats. Here 
the BI falls on the comprehensive 
personal liability. But the CPL under- 


writers are becoming increasingly dis- 
turbed by the rise in losses due to ski 
accidents. They may take action. 
How about a release of liability? Mr. 
Dummer said many skiers are teen- 
(CONTINUED ON PAGE 36) 


HEW Report Found 
Unrealistic On 
Care Costs Of Aged 


WASHINGTON—The__ report on 
health care of the aged that the depart- 
ment of Health, Education & Welfare 
has submitted to the House ways and 
means committee has put the cost 
figure at a more realistic level than its 
earlier estimates but even the billion- 
dollar estimate given now by HEW is 
far below what insurance experts see 
as the probable cost. 

Last June, E. J. Faulkner, president 
Woodmen Accident & Life, speaking 
for the A&S insurers, told the ways 
and means committee the total cost 
would exceed $2 billion. 

“Assuming an effective date of Jan. 
1, 1959, for commencement of pay- 
ments,” Mr. Faulkner told the com- 
mittee, “we estimate the first year cost 
of the proposed hospital benefits would 
be $1,370,000,000, surgical benefits 
$228,371,000, and nursing and home 
care $513,929,000, for a total of $2,112 
600,000. 

Charts Future Increases 


“Using these first year costs as a 
base, our actuaries have projected the 
cost for future years. For hospital bene- 
fits their conservative estimate is a 
4% increase each year 1960-64 inclu- 
sive, 3% per year 1965-69 inclusive, 
2% per year 1970-74 inclusive and 1% 
per year, 1975-79 inclusive.” 

The Hew report cites as one reason 
against immediate action the growth 
rate of voluntary health insurance 
plans. If it is recognized that health 
insurance may never reach certain 
groups, such as those in long-stay in- 
stitutions and the near-indigent, “the 
present achievement of voluntary in- 
surance in relation to its potential is 
even greater than the 40% coverage 
of persons 65 and over would suggest,” 
the report states. 

Other reasons advanced in the report 
against legislation now are: A compul- 
sory program would inhibit further ex- 
pansion of voluntary health insurance; 
pressures would develop to extend the 
program still further; the possibility 
that rising costs of medical care would 
be prohibitive; possible extension of the 
program to include the working popu- 
lation; and other assistance programs 
would be hard hit. 

In support of instituting a govern- 
ment program the report presents five 
arguments. They are: The government 
can better and more equitably distri- 
bute the cost burden fur such a pro- 
gram than can private industry; vol- 
untary health insurance would be re- 
lieved of the responsibility for insur- 
ing the older aged; the older aged 
would receive more extensive and more 
adequate protection than is presently 
available; the spreading of costs to the 
entire population would result in less 
cost to the individual during his work- 
ing years; and over-all costs of the 
program would be lower due to the 
size of the group involved and the util- 
ization of existing systems of collection. 
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READ THIS NEW FREE BOOK! 


Find out how hundreds of uses in your 
business will pay for an APECO 
Auto-Stat Copymaker in just a few months 


This new free book is packed with illustrations and 
facts that quickly point out the applications and advan- 
tages of Apeco Auto-Stat copying. Here's 10 minutes 


of reading that can save thousands of dollars for your 
business. 
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Its low, low budget price makes it the 
most practical copymaker ever...ideal 
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*COPY-QUIK feature converts the 
DIRECTOR into a high speed, multiple 
copymaker, when more than one copy 
of the same original is required. Now, 
if you need one copy or any number of 
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Weipert, Heindel, 
Ulvila Named V-Ps 
By London Assurance 


London Assurance group has elected 
Karl Weipert vice-president of Man- 
hatten F. & M. 
Russell P. Heindel 
and Arne J. Ulvila 
have been named 
vice - presidents 
and Frank P. Kelly 
Jr. assistant secre- 
tary of Manhattan 
F. & M. and Guar- 
antee. 

Mr. Weipert be- 
gan his insurance 
career in 1921 with 
National Fire. He 
joined London As- 
surance in 1923. He has been automo- 
bile superintendent, special represent- 
ative and executive special agent. He 
was named manager of the midwest de- 
partment in 1947. 

Mr. Heindel entered the business in 





Arne J. Ulvila 
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Russell P. Heindel 
1925 as an automobile underwriter with 
Valley Auto Exchange of Saginaw, 
Mich. In 1941 he joined London Assur- 
ance as special agent in Michigan and 
later advanced to state agent. He was 
named manage of the north central of- 
fice in Lansing in 1956. He is a past 
president of Michigan Fire Underwrit- 
ers Assn. and a PMLG of Michigan 
Blue Goose. 

Mr. Ulvila began his career with 
Northwestern National at San Francisco 
in 1938. In 1946, he went with London 
Assurance in the southern California 
field. In 1957 he was named manager of 
the southern California branch, and in 
1958 was elected assistant secretary of 


Karl Weipert 


Manhattan F. & M. and Guarantee. He 
is a PMLG of California Blue Goose. 

Mr. Kelly joined the group in 1951 
as a fire underwriter at San Francisco 
after prior experience with Pacific Fire 
Rating Bureau. He was appointed 
special agent at San Francisco in 1952, 
and four years later was advanced to 
superintendent of agencies for the Pac- 
ific Coast. In 1957 he became regional 
production manager. 


Fischbeck In Ill. Field 


For Fireman’s Fund 


George D. Fischbeck has joined 
Fireman’s Fund as farm and hail spe- 
cial agent with headquarters at Peoria, 
Ill. Mr. Fischbeck has been operating 
a local agency in Roodhouse, IIl., and 
has been a per diem adjuster for Fire- 
man’s Fund for a number of years. 


Alm Detroit State Agent 


Phoenix of Hartford has appointed 
Harry R. Alm state agent at Detroit. 
He will report to Charles L. Rosenow, 


manager. Mr. Alm previously was 
manager at Detroit of Springfield 
F.&M. 
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John Fahrenbach, President 
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Robert L. Brody, Vice President 


METROPOLITAN INSURANCE COMPANY 


A STOCK COMPANY 


dedicated to the 


AMERICAN AGENCY SYSTEM 
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Elevator Public Liability and Property 
Damage 


All Forms of Malpractice Including 
Beauty Shops 
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¢ AUTOMOBILE—FULL COVERAGE 
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COVERAGE 
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Telephone WEbster 9-5225 


Wallace J. Stenhouse, Jr., Secretary 
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Daniel J. Whiteford, Cas. Mgr. 
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MacBean Prescribes 
For Writing School 
And Municipal Risks 


A program for property writing 
school and municipal business was 
presented by Roy H. MacBean of 
Cranford, N. J., at a panel discussion 
of the subject during Buffalo 1-Day. 
This was a joint meeting with Eastern 
Agents ‘Conference. Among other 
things, he recommended writing lj. 
braries under valuable paper cover. 
age, rather than in fire and EC, at 
a substantially smaller cost. 

As to liability, Mr. MacBean agd- 
vised agents to write only one com- 
bined comprehensive auto and genera] 
liability policy with adequate limits, 
including PDL and products-complet- 
ed operations. Then the agent should 
add occurrence BI. Personal injury 
should be included—false arrest, mali- 
cious prosecution or willful detention 
or imprisonment; libel, slander or de- 
famation of character, invasion of pri- 
vacy and wrongful eviction or wrong- 
ful entry. This can be done for 10% 
to 25% of general liability premium. 

Also, he said, additional interest of 
employes, at 10% of the general li- 
ability premium, and P.T.A.’s blanket 
coverage at the same cost, should be 
included. 


Commandeered Autos 


With an endorsement, the agent can 
include coverage for damage to com- 
mandeered autos in charge of insured, 
This is done by endorsement to cov- 
erage B of the auto PDL. The de- 
ductible applies only to collision loss- 
es—not to comprehensive type losses. 
The premium is the same as for addi- 
tional police department cars including 
emergency use. 

By endorsement the agent can add 
professional malpractice, which _in- 
cludes errors or mistakes in render- 
ing or failing to render medical, surgi- 
cal, dental or nursing treatment in- 
cluding furnishing of food or beverages 
or performance of an autopsy. This is 
(a) rated. 

Use composite rating plans wher- 
ever applicable, he advised—audit on 
payroll, population or mileage, etc. 
Eliminate the water damage PDL ex- 
clusion wherever necessary. Be sure 
to attach a “waiver of immunity” en- 
dorsement so the insurer will be 
stopped from using this as a defense 
on any case without first obtaining 
permission of insured. 

Add driver training, safety patrol 
cars, etc., including additional interest 
of owners or lessors. Furnish certifi- 
cates of insurance to owners or les- 
sors. 

In workmen’s compensation he sug- 
gested increasing coverage B (employ- 
ers liability) from the basic $25,000 to 
at least $100,000. The “all states” en- 
dorsement will extend coverage be- 
yond state borders. He said to watch 
for opportunities to use experience 
rating and premium discount and ret- 
rospective rules and_ rating » plans 
where applicable. A volunteer fire- 
men’s accident policy can be written 
to supplement benefits under WC. The 
policy also can cover rescue of first aid 
squads. 


Boiler & Machinery 


In boiler and machinery,' section IV 
(BI) should be excluded because the 
coverage is provided by comprehen- 
sive liability. Furnace explosion should 
also be excluded because the coverage 
is provided by EC. However, section 


(CONTINUED ON PAGE 387) 
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e all practice what they 
preach: they buy some 
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In Fire and Casualty, all 
paths lead to Employers 
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Tells How AFIA Writes Business Abroad 


American Foreign Insurance Assn. 
has now passed its 40th year of 
world-wide insurance operations. The 
latest edition of the association’s pub- 
account of AFIA’s operations and of 
each member company’s overseas ac- 
tivities. AFIA now operates more than 
650 agencies and branches in 70 coun- 
tries, with annual premiums of more 
than $51 million. James O. Nichols is 
president. 

AFTA acts as a foreign department 


for its 16 member companies. It pro- 
vides practically every type of cov- 
erage, except life, for business and in- 
dividuals abroad. This requires a 
working knowledge of economic, pol- 
itical, social and legislative issues in 
each country, William F. Cushman, 
vice-president, points out. Easy trans- 
fer of funds from one country to an- 
other and unhampered exchange of 
reinsurance’ are fundamentals of 
AFIA’s program. 


Announcing 

~ AN ALL-NEW, 
COMPETITIVE 
A&S SERIES FROM 
THE FUND 


HeNATIONAL UNDERWRITER 


The brokerage department, headed 
by Harrington Putnam, vice-presi- 
dent, handles and develops business 
originating and controlled in the U. S. 
but applying to risks in foreign coun- 
tries. The U. S. producer generally 
must depend on AFIA for informa- 
tion on the foreign features of his 
risk. Frequently the buyer also may 
need information about local insur- 
ance practices. Among the financial 
department’s responsibilities, accord- 
ing to Eric Alpert, vice-president, is 
keeping up to date reports on the 
statutes, registration requirements, 


Out goes the old—and in comes a totally new series of Accident & Sickness 
policies at The Fund. Policies that are modern. Policies that are competitive. 
Policies that are a snap to rate. 

There’s a bright array of Health programs of PERCEPTION to sell from, 
including Income Continuance Plans...Catastrophe Hospital, Nurse Expense... 
Blanket Medical Expense...Qverhead Expense Reimbursement Plans. 

Your clients will like the personal features the PERCEPTION Series offers. 
And you'll like the time-saving features, such as the simplified, 3-class occupa- 
tional rating, and the uncomplicated premium age rating. (The new “First 


” 46 


Rater, 


pocket size,” slide rule does the figuring for you!) 


Now, while PERCEPTION bows in across the nation, cash in. Write now for the 
“PERCEPTION Information Kit,” c/o The Fund’s nearest Departmental Office. 
Then read — and realize — why it's easy to sell with PERCEPTION... another 
dynamic, new idea from The Fund of Experience. 


FUND FOR YOUR BRIGHT FUTURE, LOOK TO THE FUND OF EXPERIENCE 


FIREMAN’S FUND INSURANCE COMPANY - HOME FIRE & MARINE INSURANCE COMPANY + NATIONAL SURETY CORPORATION 
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exchange regulations and economic 
and political conditions of each coun. 
try. 

The legal department, headed by 
Leon H. Doman, general counsel, must 
keep up with legislation in foreign 
countries and be able to unravel 
claims, occurring almost daily, that 
involve conflicts of laws and applica. 
tions of legal doctrines, often in con. 
trast in different jurisdictions. The 
comptroller, George V. Fortune, and 
his department, keep tabs on the fi- 
nances and operating results of the 
103 branches and 545 agencies. The 
restrictions and regulations of foreign 
exchange and international means of 
payment are a major complication 
dealt with by this department. 


Underwriting Divisions 


Home and foreign fire underwriting 
is controlled by the fire underwriting 
department under Michael J. Lough- 
rey. In well established branches 
where underwriting is done locally it 
provides information on selectivity of 
risks. The casualty department, head- 
ed by R. Maynard Toelle, operates 
similarly. The marine department, 
supervised by Anthony G. Muldoon, 
vice-president, is one of AFIA’s fast- 
est growing accounts. The reinsurance 
department under Tristam B. Brown 
Jr., vice-president, has set up treaty 
relations with companies in 43 coun- 
tries, most of which are mutually 
obligatory agreements. Joseph F. 
O’Brien, secretary, points out that 
abroad the association largely uses 
foreign personel, who are _ familiar 
with their particular area. Of AFIA’s 
overseas staff of 2,000, 98% are for- 
eign. For this reason Helmut Kimpel, 
public relations manager, publishes 
the AFIA News in five languages. 

Through these departments, AFIA’s 
services have made possible extensive 
foreign expansion by member com- 
panies. Aetna Fire has developed an 
excellent market in south and central 
Africa, writing all classes of fire, ma- 
rine and casualty. The company, tak- 
ing advantage of the growing market 
brought about by the growth of new 
industries, recently had to pay a claim 
by an East African motorist whose car 
was heavily damaged when charged 
by an enraged rhino. American, which 
operates in 17 countries ranging from 
Borneo to the Middle East, has de- 
veloped various lines including writ- 
ing fire insurance on mosques. 


Where Insurers Are Active 


Boston has found Hong Kong an ex- 
panding market. Fireman’s Fund, 
which operates in seven countries, 
writes considerable coverage on ware- 
house stores in Singapore. Glens Falls 
has operated in the Netherlands since 
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1933, weathering the damage of World 
War II and the flood of 1953 to de- 
velop excellent market there. 
Great American, the only AFIA mem- 
ber in Spain, is represented by 65 
agents there. Hartford Fire operates 
in 30 foreign countries and is especial- 
ly active in Australia. Home, St. Paul 
F&M. and Springfield F.&M. operate 
in several countries but are particu- 
larly active in South America. Phoenix 
of Hartford has done business in In- 
donesia since 1936 and found it an 
excellent market. Reliance, which op- 
erates in several countries, was forced 
to withdraw from the Philippines when 
it changed its name from Fire Asso- 
ciation, because it was confused with 
Reliance of the Philippines. 

U. S. Fire and Westchester Fire took 
part, a few years ago, in an unusual 
situation that illustrates the type of 
problems with which AFIA has to 
deal. A noted radio commentator was 
traveling around the world filming a 
travelogue with very modern and ex- 
pensive camera equipment. Several 
countries, such as Egypt, had restric- 
tions regarding the importation of 
such equipment. In each of these 
countries a bond was provided by 
AFIA which guaranteed that he would 
not sell the equipment. 


ali 


To Analyze Markets 
At AMA Spring Meet 


Problems in the American and Brit- 
ish insurance markets will be re- 
viewed at the opening session of 
American Management Assn.’s spring 
insurance conference May 6-8 at the 
Hotel Roosevelt, New York. The 
meeting is expected to attract more 
than 500 insurance executives. 

Brice A. Frey Jr., vice-president 
General Re, will discuss problems the 
American risk manager may expect 
to encounter in purchasing protection. 
David V. Palmer, vice-president Lum- 
ley, Dennant & Co., New York, will 
analyze present plans and prospects 
for the future in the London market. 

Two views of today’s insurance 
manager—that of top management and 
of the insurance manager himself— 
will be presented by Elliott A. Johnson 
and W. Howard Clem, Schlumberger 
Well Surveying Corp., Houston. 

Taking part in panel discussion of 
loss prevention programs will be Rob- 
ert J. Ruppel, Joseph E. Seagram & 
Sons, chairman; Dr. John V. Grimaldi, 
General Electric Co.; Charles H. Mar- 
tin, American Cyanamid Co.; T. V. 
Murphy, Maryland Shipbuilding & 
Drydock Co., and William K. Ousley, 
Boston Manufacturers Mutual. 


Communication With Underwriters 


Another panel will deal with com- 
municating the risk to insurance mar- 
kets. Participants will be Edwin T. 
Berquist, Pure Oil Co.; Hiram L. Ken- 
nicott Jr., Lumbermens Mutual Cas- 
ualty, and Ewald R. Zimmerman, 
American Bakeries Co. 

C. Stanley Hamilton, J. P. Stevens 
& Co., will analyze cost vs the need 
for benefits for retired employes. The 
insurer’s view of the new disclosure 
law covering welfare and pension 
plans will be presented by Victor A. 
Lutnicki, John Hancock Mutual Life. 
Retrospective rating as an aid to the 
tisk manager will be explained by 
Bion H. Francis, Milford, Conn. Robert 
K. Thompson, Seaboard Surety, will 
discuss advertisers’ liability. 

The concluding luncheon address 
will be made by Foster C. Greene, as- 
sistant deputy manager, Employers Li- 
ability. 
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Focus On Marketing 
At Casualty Workshop 


Assn. of Casualty & Surety Compa- 
nies will hold its annual workshop on 
cost reduction and control at Hotel 
New Yorker, May 5. 

The workshop will investigate mar- 
keting and distribution by exploring 
the problems of agency system com- 
panies in improving service and meet- 
ing competition. 

The seminar meeting will be mod- 
erated by George W. Tisdale, secre- 


tary of Commercial Union. Guest 
speaker at the luncheon will be Morton 
V. V. White, Allentown, Pa., chairman 
of National Assn. of Insurance Agents’ 
special committee on federal affairs, 
who will discuss competitive market- 
ing systems in property and casualty 
insurance. 


Mid-Continent Casualty of Tulsa has 
purchased the three-story Oral Roberts 
building for its new home office. The 
company expects to move by May 1. 
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UNDERINSURANCE 
favorites... 


. it affects your client by 
exposing him to crippling 
financial loss. This, in turn makes 
him dissatisfied with his agent 


and his insurance carrier. 


... it affects your agency by 
reducing commission income that 
might otherwise have been 
earned, and provides a foothold 
for competitors seeking your 


client’s account. 


The companies of the Crum & Forster 
Group will continue to offer all pos- 
sible assistance to their agents in the 


constant battle against underinsurance. 


Your inquiry as to the facilities offered 


f/ ? . . . 
Sw agents is invited. 


CRUM & FORSTER GROUP 


of Insurance Companies 
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U.S.F.&4G. Promotes 


Hoffman In St. Louis 
U.S.F.&G. has appointed John W 
Hoffman assistant manager at St. 
Louis. He had been executive assist- 
ant in the home office claim depart- 
ment since 1953. He joined the com- 
pany in 1930 as adjuster in St. Leuis. 
In 1936, he resigned to enter private 
law practice, rejoining U.S.F.&G. in 
1942. He served as supervisor and 


then assistant superintendent of claims 
at St. Louis. 
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Somerville, Mostero 
V-Ps; Home Raises 
Penn, Five Others 


Home has advanced Irwin B. Som- 


erville from secretary to vice-presi- 





Fernando S. Mostero 


Irwin B. Somerville 


dent and secretary, service depart- 
ment; William Penn, from assistant 
secretary to secretary, marine depart- 
ment; Ralph Johnson from assistant 
secretary to secretary, operating divi- 
sion, and Harold J. Samsel, from man- 
ager at Baltimore to assistant secre- 
tary. 

Home Indemnity has promoted Fer- 
nando S. Mostero from assistant secre- 
tary to vice-president and secretary; 
Burton J. Johnson, from assistant sec- 
retary to secretary and Alan R. Buck- 
walter from countrywide general! 
claims manager to assistant secretary, 
claim division. 

William M. Shoucair, administrative 
assistant to the controller, was elected 
assistant controller of both companies. 

Mr. Somerville joined Home in 1933. 
He has spent his entire career in the 
field and in the service department. 
He was elected assistant secretary in 
1952, secretary in 1953, and was 
placed in charge of the service de- 
partment in 1958. 

Mr. Mostero joined Home Indem- 
nity at Los Angeles as a special agent 


HieNATIONAL UNDERWRITER 


in 1949. He was elected assistant man- 
ager there in 1950, manager in 1951 
and general manager of auto and the 
Pacific department in 1956. He became 
assistant secretary of Home and Home 
Indemnity in 1958. 

Mr. Penn began his career with 
Home as an underwriter in 1928 and 
has been in the field and in home of- 
fice inland marine assignments. He 
was elected assistant secretary in 
1953. Ralph Johnson, who joined Home 
in 1933, later became manager of the 
automobile department in Chicago. He 
was transferred to the head office in 
New York in 1952, subsequently as- 
signed to the operating division, and 
was elected assistant secretary in 1958. 

Mr. Samsel has been affiliated with 
Home since 1925, and has been in the 
suburban, eastern and service depart- 
ments. Later he was appointed assist- 
ant manager at Newark and manager 
in 1946. In 1956 he was transferred to 
Baltimore as manager. 

Burton Johnson, joined Home In- 
demnity at Oklahoma as a loss-claim 
superintendent in 1950. In 1952 he 
was transferred to Dallas in a similar 
capacity. After subsequent service at 
Chicago as a claim manager, Mr. John- 
son was elected an assistant secretary 
and was transferred to New York in 
charge of nationwide claims opera- 
tions under the supervision of Edwin 
H. Ely, vice-president. Mr. Buckwal- 
ter, with the company since 1946, has 
been an examiner, supervisor and as- 
sistant general claims manager in the 
loss-claim department. Last February 
he was appointed general claims man- 
ager, countrywide. 

Mr. Shoucair joined Home in 1931 
and has held accounting, statistical 
and control posts at the head office. 
He became manager of the premium 
accounting division in 1952, and in 
1955 was appointed administrative as- 
sistant to the controller. 


Insurance Women of New York will 
hold its annual charity bridge party 
at Hotel Governor Clinton, May 2. 


New Study Sees 


Big Insurance Gains 
Ahead In Cal. 


LOS ANGELES —Unprecedented 
growth for insurance in the California 
market has been forecast by Dr. Rob- 
ert R. Dockson, dean-elect of the Uni- 
versity of Southern California school 
of commerce, in a new economic study 
published by Union Bank. 

Entitled “Growth Pattern: The In- 
surance Industry in the California 
Market,” the study is the second in a 
series by Dr. Dockson, who is consult- 
ing economist to Union Bank. Dr. 
Dockson’s first study on the dynamic 
Los Angeles metropolitan area was 
published last year and gained nation- 
wide attention for its projections 
which pointed to a population of 10,- 
300,000 for the two-county area by 
1975 and forecast that Los Angeles 
was destined to become the world’s 
number one metropolis. 


Forecasts Market Doubling 


The insurance study forecasts a 
doubling of the insurance market in 
California by 1975, with total premi- 
ums for all lines expected to reach 
from $5.5 billion to $6.5 billion, com- 
pared with $2.5 billion in 1957. Total 
premiums have advanced 515% in Cali- 
fornia since 1940 compared with 345% 
for the nation as a whole. 

Dr. Dockson stated that all types of 
insurance participated in this tremen- 
dous growth, but at varying rates, with 
disability insurance up more than 
2400% and automobile up more than 
700%. Life insurance represented the 
smallest increase but still advanced 
about 300%. 

The study estimates that 47% to 51% 
of the state’s insurance business is 
located in the Los Angeles metropolitan 
area, and as this area continues to 
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expand at a rate faster than the rey 
of the state, this percentage can he 
expected to become still higher. 

Los Angeles has replaced San Frap. 
cisco as the dominant insurance center 
in the state on the basis of employment, 
according to Dr. Dockson. There were 
approximately 80,000 workers directly 
employed in insurance in Californig 
during 1957, and in addition, aboyt 
130,000 original and renewal licenses 
were issued to brokers, agents ang 
solicitors. 

Dr. Dockson reported that there 
were 639 authorized insurers in Cali. 
fornia in 1957, but no single institution 
dominates the market. and records 
show that some of the smaller com. 
panies have done well. Of the total, 
172 were life insurers, 453 were fire, 
marine, casualty and miscellaneous, 
and 14 were title companies. Ninety. 
four of the companies were domiciled 
in the state and a majority of these 
had their head offices in the Los An- 
geles metropolitan area. 

According to the study, the average 
California citizen owns more life in- 
surance than the average citizen in the | 
rest of the country. Total life premiums 
will range from $1.8 billion to $2.1 
billion by 1975, compared with $874 
million in 1957. 


North America To Have 


New Indianapolis Office 
North America will move its Indi- 

anapolis service office from 1250 Con- 

solidated Building, 115 North Pennsyl- 


eee 


vania Avenue, to larger quarters in | 


the new Fidelity Building, 111 Monu- 
ment Circle, on May 4. Lamar H. Lay- 
field of North America, John D. Blum 
of Indemnity of North America, and 
William D. Ashton Jr., Life of North 
America, are managers of the office. 


Vernon Peters Elected Head 


Of Iowa Mutual Agents 


DES MOINES—Vernon S. Peters, 
Lansing, was elected president of Iowa 
Assn. of Mutual Insurance Agents at 
the annual convention here. Harold 
Kerper, Greeley, was named vice- 
president, and Lyle Jones, Iowa City, 
was named secretary-treasurer. 

Named to the board were Daniel 
Stevenson, Fort Dodge; Vernon Jansen, 
North English; Robert Hasek, Sac City 
and Lee Owens, Traer. 


N. Y. Fire Engineers Plan 
Two Day N. E. Field Trip 


New York Chapter of Society of 
Fire Protection Engineers will hold a 
field trip for its members and guests 
May 4-5. On the first day the group 
will tour the Grinnell Sprinkler plant 
in Cranston, R. I. They will see how 
the sprinklers are made and witness a 
transformer fire demonstration. On the 
second day the group will go to Nor- 
wood, Mass., to tour the Factory Mutual 
laboratories. That tour will include a 
fire test, and explosion demonstration. 


Dashiell, Evans Advanced 


Civil Service Employees of San 
Francisco has appointed William W. 
Dashiell assistant vice-president in 
charge of claims and Richard A. Evans 
assistant vice-president in charge of 
underwriting. 


Marquette Names Ellson 

Thomas H. Ellson has been appointed 
casualty manager of Marquette Cas- 
ualty. He has been with London 
Guarantee and in 1955 he became 
casualty manager at New Orleans of 
Ho. 
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Keating, Hannah, 
Kutteruf Raised 
By Hartford Group 


James F. Keating has been elected 
vice-president in addition to secretary, 
and Robert C. 
Hannah assistant 
secretary of Hart- 
ford Fire and Hart- 
ford Accident. Ro- 
bert H. Kutteruf 
has been named 
assistant secretary 
of Hartford Fire. 

Mr. Keating 
joined Hartford 
Accident in 1942 
as a special agent 
in Connecticut. 
With the estab- 
lishment of the company’s training 
center in 1945, he became its director. 
He became assistant secretary of Hart- 
ford Accident in 1946 and secretary in 
1950, and was named secretary of 
Hartford Fire in 1956. He formerly 
headed the home office burglary and 
plate glass departments and was in the 
agency department before assuming his 
present position as head of the office 
manager’s department. 

Mr. Hannah, with Hartford Fire since 
1951, was a special agent in Rhode 
Island from 1952 until 1955 when he 
was transferred to the home office per- 
sonnel department. He is a director of 
National Office Management Assn. 

Mr. Kutteruf joined Hartford Fire 
in 1942. Since January he has been an 
administrative assistant in the home 
office. He is secretary of New England 
Claim Executives Assn. 





James F. Keating 


Wells Retires, Business 


To Cravens, Dargan & Co. 

Clint G. Wells, president of Wells & 
Co. general agency of Fort Worth, is 
retiring from the business. The gen- 
eral agency is being taken over by 
Cravens, Dargan & Co., which will 
continue the business in force and 
continue representation of the compa- 
nies. Cravens, Dargan will handle all 
the agency accounts and outstanding 
premium installments through its head 
office in Houston. 


Bill Would Liberalize 
Longshoremen’s WC Act 


A bill to amend the longshoremen’s 
and harbor workers’ compensation act 
has unanimously passed the House. 
The measure would allow an injured 
employe to receive compensation 
while suing the person who injured 
him. He could also collect compensa- 
tion while in the process of claiming 
that the injury was caused through 
the negligence of others and bringing 
a tort action. If the court award ex- 
ceeds the amount of compensation, 
reimbursement would be _ necessary. 
Under present law an employe must 
elect to sue or receive compensation. 


Seek Va. Auto Rate Hikes 


National Bureau and Mutual Insur- 
ance Rating Bureau have filed in Vir- 
ginia for an average BI and PDL auto 
rate increase of 14.7% on private pas- 
senger cars, 17.8%, on trucks and oth- 
er commercial vehicles, 11.8% on gar- 
age and auto dealers’ cars, and 35.6% 
on public livery vehicles and taxi 
cabs, 

The corporation commission will 
hold hearings May 12-13 on the filings 
which would be effective J uly 1. 
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SPEED’S AN EXTRA SALES POINT 
... when you use Illinois R. B. Jones 


No client likes delays in getting quotes 
or coverage—it’s annoying; it some- 
times costs him money. And the blame 
falls on the producer’s shoulders. 


That’s why, for your special risks, 
Illinois R. B. Jones gears its operation 
to fast, non-stop service these three im- 
portant ways: 1) A central location, in 
Chicago, convenient to producers any- 
where in the nation; 2) High binding 
authority that means the fastest quotes 
and coverage for the majority of your 
risks; 3) Daily TWX communication 
with London (for risks placed in the 
open market), that cuts transmittal 
time to seconds. 


No wonder, then, that producers who 
want speed place their special risks 
through Illinois R. B. Jones. Try it. 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President Jay W. Gleason, C.P.C.U., Executive Vice President 

EXCESS LIABILITY ANY NATURE ¢ FIRE AND ALLIED COVERAGES ® OL&T, PRODUCTS AND ALL Representing 
FORMS OF LIABILITY INSURANCE ® MALPRACTICE LIABILITY ® GROUP ACCIDENT & SICKNESS Lloyd’s, London 
OVER-AGE PERSONAL ACCIDENT ® EXCESS MOTOR TRUCK CARGO ® INLAND MARINE ® REINSURANCE * > 


& 





175 West Jackson Boulevard, Chicago 4, Illinois, W Abash 2-8544 
and domestic markets | 

















with INDIANA LUMBERMENS... 
because solid support from all departments 


yo u #00 makes your selling job easier, more profit- 


able. Indiana Lumbermens prompt and equit- 
G row able claims service, up-to-date coverages 
cq fn and planned advertising aids will 


put you out ahead to stay. 














Write to 
Home Office for 
Details 
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If you’re thinking of a vacation 


| 
| 








't 
don come to the Royal-Globe Agents’ School, 

u if you really want a concentrated insurance course designed | 
-areer insu 


for rance agents, we invite you to attend the next 


session, starting May 4th. 


Now in its fifth year, Royal-Globe Agents’ School gives you a 
foundation in every form of fire, casualty, marine, fidelity 
and surety insurance. Taught by full-time instructors, experi- | 
enced in both field work and teaching, this seven-week course 
has proven invaluable to men and women from all over the 


United States. 


Call your local Royal-Globe multiple-line fieldman for details. 









Royal-Globe Agents’ School is 
one more reason why, with 
agents, Royal-Globe is 


“TOPS IN EVERY SERVICE” 






Y ndependent 
| meal 











150 WILLIAM ST., NEW YORK 38, N.Y. 
ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTO. 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 


NEWARK INSURANCE COMPANY © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTO, 


| 
| 
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| April 30-May 1, 


| June 1-2, Eastern Underwriters Assn., 


| June 7-9, Tennessee and Kentucky 


Conventions 


April 26-28, National Board of State Directors 
of NAIA, midyear, and Far West Agents Con- 
ference of NAIA, annual, Westward Ho Hotel, 
Phoenix. 

April 26-28, Iowa agents, 
Hotel, Cedar Rapids. 

April 29-May 1, Zone V of NAIC, Arlington 
Hotel, Hot Springs, Arkansas. 

April 30, Chicago I-Day, Conrad Hilton Hotel. 
April 30, Midwestern Independent Statistical 
Service, annual, LaSalle Hotel, Chicago. 
Conference of Mutual Cas- 
Conrad 


annual, Roosevelt 


ualty Companies, claim conference, 
Hilton Hotel, Chicago. 


April 30-May 2, North Carolina agents, annual, 


Carolina Hotel, Pinehurst. 

May 3-5, Alabama agents, annual, 
Hotel, Montgomery. 

May 3-5, Florida mutual agents, 
Robert Meyer Hotel, Jacksonville. 

Vay 3-5, New York agents, annual, Hotel Syr- 
acuse, Syracuse. 

May 3-5, Zone 3 of NAIC, Sheraton-Seelbach 
Hotel, Louisville. 

May 4-6, American Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 

May 4-6, Health Insurance Assn., Bellevue- 
Stratford Hotel, Philadelphia. 

May 4-6, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 

May 5-8, 
cal Assn., annual, 
tic City. 

May 6-8, National Assn. of Independent Insur- 


Whitley 


annual, 


Insurance Accounting & Statisti- 
Ambassador Hotel, Atlan- 


ance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 
May 7-8, Missouri mutual agents, annual, 


Governor Hotel, Jefferson City. 

May 11-13, Pacific Board, annual, Biltmore Ho- 
tel, Santa Barbara, California. 

May 11-14, National Assn. of Insurance Brokers, 
annual, Waldorf-Astoria, New York. 

May 12, Assn. of Casualty & Surety Compa- 
nies, annual, Waldorf-Astoria, New York. 

May 12-15, Insurance Company Education 
Directors, annual, Skytop, Pa. 


May 14, Surety Assn. of America, annual, 
Astor Hotel, New York. 
May 14-15, Arkansas agents, annual, Arlington 


Hotel, Hot Springs. 

May 14-15, Central Claim 
Marott Hotel, Indianapolis. 

May 14-15, National Assn. of Casualty & Surety 
Agents, midyear, Ambassador Hotel, Chicago. 

May 18, Vermont agents, spring meeting, Wood- 
stock Inn, Woodstock. 

May 18-20, American Assn. of Managing Gen- 
eral Agents, annual, Essex House, New 
York. 

May 18-20, Illinois Bureau of Casualty Insur- 
ers, annual, St. Nicholas Hotel, Springfield. 


Executives Assn., 


| May 18-20, Insurance Accounting and Statis- 


tical Assn., annual, Ambassador Hotel, At- 
lantic City. 
May 20, National Automobile Underwriters 
Assn., annual, Statler Hotel, New York. 
May 21, National Board of Fire Underwriters, 
annual, Biltmore Hotel, New York. 

May 21-22, Casualty Actuarial Society, spring 
meeting, Ambassador Hotel, Atlantic City. 

May 21-23, Texas agents, annual, Texas Hotel, 
Fort Worth. 

May 21-23, Florida agents, annual, Jacksonville. 


May 28-29, Georgia agents, Biltmore 
Hotel, Atlanta. 


annual, 


mid- 
year, Otesaga Hotel, Cooperstown. 


| June 5-6, Virginia agents, annual, Greenbrier, 


White Sulphur Springs, W. Va. 

June 7-9, Georgia mutual agents, annual, King 
and Prince Hotel, St. Simons. 

Mutual 

agents(combined), annual, Andrew Jackson 
Hotel, Nashville. 

June 8-10, Southeastern Underwriters Assn., 
annual, Homestead, Hot Springs, Va. 

June 8-12, NAIC, annual, Statler Hotel, 
ton. 

June 11-13, Mississippi agents, annual, 
water Gulf Hotel, Edgewater Par 

June 11-13, Carolinas mutual agents, 
Grove Park Inn, Asheville, N. C 

June 14-17, Conference of Mutual Casualty 
Companies, management conference, Ant- 
lers Hotel, Colorado Springs, Colorado. 

June 14-18, International Assn. of A&H Un- 
derwriters, annual, French Lick-Sheraton. 
French Lick, Ind. 


Bos- 
Edge- 


annual, 


| June 15-17, Michigan Capital Stock Ins. Assn., 


Michigan Blue Goose, Michigan Fire Preven- 
tion Assn., annual, Gratiot Inn, Port Huron, 
Mich. 

June 17-18, Illinois farm agents, annual, Jeffer- 
son Hotel, Peoria. 

June 17-19. Maryland agents, midyear, Com- 
mander Hotel, Ocean City. 

June 17-21, National Assn. of Public Adjusters, 
annual, Concord Hotel, Kiamesha Lake, N. Y. 

June 18-19, Delaware agents, annual, Rehoboth 
Beach Country Club, Rehoboth Beach. 

June 21-24, Insurance Advertising Conference, 
annual, Williamsburg Inn, Williamsburg, Va. 

June 28-July 1, Consumer Credit paras 
Assn., annual, Desert Inn, Las Vegas 

June 30-July 2, International Assn. of ‘Insure 
ance Counsel, annual, Banff Springs Hotel, 
Banff, Alberta. Canada. 
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Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 
saver to single or multiple 
location risks desiring the ad- 
vantages of a deductible fea- 
ture .. . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


uw 


Simple to under- 
stand and sell. . . 
Includes physical properties 
and B.I., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


EXC ESS 
UNDERWRITERS 


ER < 
WEST JACKSON BLVD 


WEbster 9-5535 
CHICAGO 
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K. L. PEARCE COMPANY 


PAYROLL AUDIT SERVICE 





PAYROLL AUDIT SERVICE—has the ability and 
get-up to get the job done adequately 
PROMPT SERVICE—Payroll and other casualty 
audits by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg. 

DES MOINES, IOWA * Phones CH 3.8649, CH 3-8640 

1OWA © MINNESOTA ¢ DAKOTAS + NEBRASKA 

MISSOURI © ILLINOIS * WISCONSIN * INDIANA 

MICHIGAN * KANSAS * OKLAHOMA * COLORADO 
NEW MEXICO 
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Agricultural Stock 
Issue Is Approved 


At a special meeting, holders of more 
than 70% of outstanding shares of 
Agricultural approved issuance of ad- 
ditional stock to be offered in exchange 
for Anchor Casualty’s common and 
preferred shares. 

The move is a further step in the 
proposed acquisition of Anchor Cas- 
ualty. Agricultural has sought Secur- 
ities & Exchange Commission authority 
to register 132,000 shares of $10 par 
value capital stock to be offered at a 
price not exceeding $50 a share. 


Norelius New President 
Of Tri-State Mutual 


Charles E. Norelius has been elected 
president of Tri-State Mutual of Lu- 
verne, Minn. He succeeds E. W. Brown 
who declined reelection but will re- 
main on the board. Mr. Norelius was 
also elected to the board, replacing J. E. 
Betts of Mitchell, S. D., a member for 
28 years. 

R. H. Swanson and H. L. Smith 
were elected secretary and treasurer 
in that order, and John E. Greig and 
Elmer P. Piepgras were reelected vice- 
president and assistant secretary re- 
spectively. 

The election of Mr. Smith, a Luverne 
banker, represents a change in com- 
pany policy. The treasurer has previ- 
ously been one of the out-of-town di- 
rectors. Mr. Smith succeeds FE. H. 
Sexauer of Brookings, Minn. 


New Mexico Auto AR 
Plan Reports On 1958 


New Mexico Automobile Assigned 
Risk Plan, in its report for calendar 
year 1958, shows 2,707 applications, of 
which 1,724 were new and 983 renew- 
als. The plan issued 1,673 policies on 
new assignments and 425 on renewals, 
and 61 applications were rejected. Ap- 
plicants did not take 511 policies and 
37 applications were dropped. Of the 
five appeals, two rejections were sus- 
tained by the governing committee and 
one was overruled. Medical certificates 
were issued in the other two cases. 

State Farm Mutual Auto was the 
leading writer of auto BI in New 
Mexico on the basis of 1956 premiums, 
followed by Farmers Exchange, Fire- 
man’s Fund group, U.S.F.&G. and All- 
state. 

Manager of the New Mexico plan is 
R. G. Shurtleff. 


Parr Industrial Indem. Ad Chiet 


Robert J. Parr has been appointed 
advertising manager of Industrial In- 





® Surplus Line 
® Excess Limits 

® Ocean Marine 

® Errors and Omissions 

® Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 


TRiangle 5-6230 
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demnity. A former merchandising 
manager and advertising columnist for 
the San Francisco Chronicle, Mr. Parr 
joined Industrial Indemnity in 1955 as 
advertising assistant and later was 
named assistant advertising manager. 
Open Argentina Brokerage Firm 

Rollins Burdick Hunter and Inter- 
national Basic Economy Corp. have es- 
tablished a brokerage firm in Buenos 
Aires. Known as IBEC-Rollins Bur- 
dick Hunter S.A., the firm will be 
similar to the one established in Bra- 
zil two years ago. 








Get your FREE 


Send this 


Shat ‘R ‘Proof 


INTERNATIONAL DIRECTORY 


Agents Group Surveys 


Local Accident Causes 
Clarksburg (W. Va.) Automobile Ac- 
cident Study Committee has been 
formed by independent, mutual and 
direct writing agents and companies, 
and adjusters there, to investigate the 
conditions contributing to the cause of 
accidents occurring in Clarksburg. The 
committee, which was originated and 
is financed by Harrison County Assn. 
of Independent Agents, was created 
to attempt to reduce automobile acci- 
dent frequency and stem the contin- 


15 


ually increasing auto rates. 

The committee compiles statistics of 
all accidents occurring in the city from 
reports of adjusters or agents and the 
police department. The place of acci- 
dent, violation and circumstances are 
carefully tabulated. The committee ex- 
pects, after the survey has been in 
operation for a few months, to be able 
to pinpoint what is needed in the way 
of improved enforcement and traffic 
regulations to reduce the accident fre- 
quency. Harlan C. Taylor of Union 


agency serves as chairman of the com- 
mittee. 


“WHEN MY POLICYHOLDERS NEED QUICK, 
DEPENDABLE AUTO GLASS SERVICE... I use 
the NEW International Directory of Authorized 
SHAT-R-PROOF Dealers. 


Authorized SHAT-R- 


auto glass claims.” 


NAME 
COMPANY 


ADDRESS___ 


PROOF Dealers give 
GUARANTEED auto glass 
service and reduce our 















SHATTERPROOF GLASS CORPORATION 
INSURANCE DIVISION, 4815 Cabot Ave., Detroit 10, Mich. 


Please send me a FREE International Directory of Authorized SHAT-R-PROOF 
Dealers, listed by city, state, and country. 


2 ae 








coupon today 
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STATE 








SHATTERPROOF GLASS CORP., 4815 CABOT AVE., DETROIT 10, MICH. 


FORM NU-59-47-1 
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Newspapers Make Pitch For Some 
Of NAIA’'S $2 Million Ad Budget 


Wisconsin Assn. of Insurance Agents 
is supporting newspapers in their at- 
tempt to gather a portion of the $2- 
million which National Assn. of Insur- 
ance Agents will put into its advertis- 
ing campaign this year. 

Editor & Publisher, magazine of the 
publishing industry, reported the Wis- 
consin association’s decision to have 
come at the heels of a letter submitted 
to it by Richard A. Davis of the Wis- 
consin Rapids Daily Tribune and presi- 
dent of Wisconsin Advertising Execu- 
tives Assn. Mr. Davis, upon seeing an 
article in Wisconsinsuror reporting 
NAIA’s intention of concentrating its 
advertising in TV and Life magazine 
to the exclusion of newspapers, wrote: 

“IT would like to ask if you do not 
think it rather incongruous for nation- 
al, state and local groups, as well as 
individuals, to constantly seek news- 
paper space in the form of publicity 
and pictures but ignore same when it 
comes to a paid advertising campaign 


as ‘masterfully conceived by Doremus 
& Co’? 

“Where else is there a more natural 
or effective place for the independent 
insurance agent to tell his story than 
in the pages of his local daily news- 
paper? Where else can he spend his 
money as efficiently but alongside the 
births, deaths, marriages, accidents, 
burglaries, disasters, fires and ac- 
counts of other community happenings 
that make his potential customer so 
conscious of the need for his product?” 

After deriding TV as a media with 


viewers who leave the room during 
commercials, Mr. Davis said Life 


reaches only 112,681 out of the 1,082,- 
400 families in Wisconsin. TV adver- 
tising, he said, going into 617,785 
homes would cost $2.52 per minute per 
1,000 homes. About 16 million impres- 
sions in newspapers reaching almost 
every home in the state would cost 
about seven cents per inch. 

The executive secretary of the Wis- 
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THE DOOR TO SECURITY 
More than ever, the public’s desire for a guaranteed 
income when it is needed most, resulted in 
CROWN LIFE’S 
NEW BUSINESS RECORD 
$386,927,185 
With confidence that their plans for the future 
will become realities, the public owns a new record of 
$2,170,998,362 
CROWN LIFE POLICIES 


Paid or Credited to 


CROWN LIFE POLICYHOLDERS 
AND BENEFICIARIES $46,909,067 
to so many, living insurance 





NOW SERVING 44 STATES... 


Alabama, Birmingham 
Alaska, Anchorage 
Arizona, Phoenix 
Arkansas 

California, Beverly Hills 
California, Hollywood 
California, Los Angeles 


lowa 
Kansas, Wichita 


Maine, Auburn 


California, San Diego 

California, San Francisco 
Colorado, Denver 

Connecticut, Hartford 

Delaware 

District of Columbia, Washington 
Florida, Jacksonville 

Florida, Orlando 


Mississippi 


Nevada 
New Hampshire 


Florida, St. Petersburg 
Georgia, Atlanta 
Georgia, aoe 
Hawaii, Honolulu 
Idaho, Boise 

illinois 

Indiana, Indianapolis 
indiana, Muncie 


North Carolina 


Ohio, Cleveland 
Ohio, Columbus 


CROWN LIFE 


INSURANCE COMPANY 


ESTABLISHED 
1900 


Michigan, Detroit 
Michigan, Escanaba 
Michigan, Grand Rapids 
Minnesota, Minneapolis 


Missouri, Clayton 
Missouri, St. Louis 
Nebraska, Omaha 


Louisiana, Baton Rouge 
Louisiana, New Orleans 


Maryland, Baltimore 
Massachusetts, Boston 


New Jersey, Newark 
New Mexico, Silver City 


North Dakota, Fargo 


Ohio, Dayton 

Oklahoma, Tulsa 

Oregon, Eugene 

Oregon, Portland 
Pennsylvania, Philadelphia 
Pennsylvania, Pittsburgh 
Pennsylvania, State College 
Pennsylvania, Wilkes-Barre 
Puerto Rico, San Juan 
Rhode Island, Providence 
South Carolina 

South Dakota 

Tennessee, Memphis 
Texas, Amarillo 

Texas, Dallas 

Texas, Houston 

Texas, San Antonio 

Utah, Salt Lake City 
Vermont 

Virginia, Norfolk 
Washington, Seattle 
Wyoming, Riverton 


120 BLOOR ST. EAST 
TORONTO, ONTARIO 





consin association wrote the advertis- 
ing committee, expressing an opinion 
that there has been too little direct 
use of newspapers, and urging that 
“you and your committee will confer 
with Doremus officials in an effort to 
accomodate this situation.” 


Gives Proof Trained 
Drivers 50% Sater 


Bodily injury liability and property 
damage frequencies for untrained 
young drivers are double the frequen- 
cy for trained drivers, J. H. Walgren, 
automobile underwriting director of 
Allstate. told the Houston spring work- 
shop of National Assn. of Independent 
Insurers. 

Data has been compiled by the com- 
pany since 1954, when it began to of- 
fer premium discounts to young driv- 
ers (25 and under) who had completed 
approved high school driver training 
courses, said Mr. Walgren. He added 
that one of the most important things 
to keep in mind in analyzing statistics 
on driver training is the inherent se- 
lective bias in the type of individual 
who takes these predominately volun- 
tary driver training courses. 

Mr. Walgren stressed the need for 
continued research in the driver train- 
ing area but said the results of initial 
studies inspire confidence in high 
school trained voung drivers as insur- 
ance risks. 


Richman Advanced By 
Springfield-Monarch 


Springfield-Monarch has appointed 
Kenneth W. Richman casualty man- 
ager of the western department, Chi- 
cago. He joined the group in 1957 and 
has been superintendent of compen- 
sation, liability, burglary and plate 
glass at the home office. He is secre- 
tary of Western Massachusetts Cas- 
ualty Underwriters Assn. 


American Surety Names Guy 


Western Fire Loss Head 


American Surety has appointed 
Ralph R. Guy supervisor of loss opera- 
tions at its western fire office in 
Chicago. He previously was manager 
of the Waukegan, IIl., office of Under- 
writers Adjusting Co. 


Fidelity Of S. C. Appoints 


Fidelity of Mullins, S. C. has ap- 
pointed Harold S. Sinclair agency di- 
rector. He had been with Glens Falls 
since 1949 as auditor-safety inspector 
in South Carolina, and as_ special 
agent for West Virginia and Pitts- 
burgh. 


William R. Kelly Jr. has joined 
Hufty, Eubank & Russell, consultants 
and brokers of Washington, D. C. He 
will specialize in coverage for physi- 
cians and dentists. 
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Buttalo Results 
Improved In 1958 


Buffalo had an underwriting loss of 
$794,927 in 1958—36.5% less than jp 
1957. Net premiums were down 3% to 
$6,713,184. Unearned premium reserve 
decreased from $7,356,664 to $6,945,677. 
Policyholder surplus rose from $4,132. 
685 to $4,857,359. 

In a letter to the company’s pro- 
ducers Victor T. Ehre, president, noteq 
that the decrease in premiums wags 
according to plan and reflected re. 
stricted underwriting in high logs 
areas as well as refinement of the 
agency plant. Mr. Ehre said that the 
underwriting loss in the last half of 
1958 was only $98,209 compared with 
$696,718 in the first half. The third 
quarter produced a profit. 

The ratio of losses and loss expenses 
to premiums earned was 66.6 against 


68.9 in 1957. Ratio of expenses to 
premiums written was 47.3 against 
48.2. Investment income in 1958 was 


$333,389. Assets rose 4% 
326. 


N. Y. Brokers To Hear 
Thacher At Luncheon 


Insurance Brokers’ Assn. of New 
York state will hold its annual lunch- 
eon May 12 at the Waldorf-Astoria, 
New York. Superintendent Thacher 
will be the speaker. 

The luncheon is being held concur- 
rently with the four-day meeting of 
the directors of National Assn. of 
Insurance Brokers, also at the Wal- 
dorf-Astoria. 


to $15,335,- 


RBH Elevates Henry, - 
Kennedy And Stengel 


Rollins Burdick Hunter has appoint- 
ed Joseph C. Henry vice-president, J. 
H. Kennedy assistant vice-president 
and Miss Anne Stengel assistant secre- 
tary. 

Mr. Henry joined the company in 
1945. He became manager of the bond 
and surety department and currently 
is in charge of the financial institu- 
tions’ business. With Zurich since 1945, 
Mr. Kennedy joined RBH in 1957 as 
casualty manager. Miss Stengel will 
continue as manager of the accounting 
department at New York. 


Charlotte, Mich., Agents Elect 

Carl Rochester Jr. has been elected 
president of Charlotte (Mich.) Assn. of 
Insurance Agents. Other new officers 
are: William Powers, vice-president, 
and Bernard Schrader, secretary-treas- 
urer (reelected). Jack Cook and Gil- 
mour Strecks were named to the ex- 
ecutive committee. 

Richmond Assn. of Insurance Agents 
at its April 28 meeting will hear Oscar 
Beling, manager of Royal-Globe’s 
agency systems department. He will 
speak on agency profit planning. 
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Chicago A&H Men Pick 
Marlowe: Urged To Put 


Pressure On Prospects 


Daniel X. Marlowe, Provident L.&A., 
has been elected president of Chicago 
A&H Assn., succeeding Jack Olson, 
Combined. Other new officers are Ro- 
bert Wehrmeister, W. A. Alexander 
& Co.; Stanley Greenspun, Massachu- 
setts Casualty, and Martin R. Haueisen, 
Washington National, vice-presidents, 
and Charles K. Coleman, Combined, 
secretary-treasurer. 

Luncheon speaker S. B. Stottrup, Mu- 
tual Benefit H.&A., Decatur, Ill., ad- 
vised members not be be afraid of using 
pressure to jar their prospects from in- 
decision. An amount of pressure equal 
to the amount of resistance should be 
used, and it should be applied until 
there is no more resistance. He recom- 
mended that agents follow the success- 
ful selling methods of TV and use visual 
sales tools. 

Also presented were plans for the 
association’s annual banquet May 22 
at the Conrad Hilton Hotel. 


Raps Code, Inspection 
System In School Fire 


A grim lesson in fire safety as 
illustrated by the Our Lady of Angels 
School fire at Chicago was described 
by Dale K. Auck, who denounced the 
inadequacies of the fire code and in- 
spection system at the April meeting 
of Chicago chapter of Society of Fire 
Protection Engineers. Mr. Auck, direc- 
tor of the fire protection division of 
Federation of Mutual Fire Insurance 
Companies, served on the coroner’s 
jury that investigated the blaze that 
claimed 91 children last December. 

He summarized the jury’s findings 
into five points: 

1. Delay in sounding the fire alarm 
at the school. 

2. Delay in transmitting the alarm 
to the fire department. 

3. Delay in getting sufficient num- 
ber of firemen to the scene. 

4. Mediocre inspections. 

5. Unrealistic appreciation of house- 
keeping. 

The last inspection of the school 
was “the sorriest one I have ever seen,” 
he said, adding that the fault may not 
have been the inspector’s so much as 
the system under which he worked. He 
criticized the system which permitted 
the school to be found to be “legally” 
safe under the fire code while delegat- 
ing the responsibilities for electrical 
and other inspections to other authori- 
ties. “If we are to make realistic in- 
spections, one man should do it all,” 
he said. 

Mr. Auck also questioned the value 
of fire code boards which did not con- 
tain fire engineers. “Why are archi- 
tects, lawyers and other business men 
deemed to be more knowledgeable” on 
fire problems than fire protection en- 
gineers, he asked. 


Only One Druggists Mutual 

Druggists Mutual of Algona, La., has 
restyled itself Druggists Mutual Ins. 
Co. The company is now celebrating 
its 50th anniversary. When it was or- 
ganized, there were four other mutual 
companies with the word Druggists in 
their title, but Druggists Mutual is the 
only one left. 

Midway Insurance Round Table, 
central New Jersey field men’s organi- 
zation, will hear Milton H. Grannatt 
Jr, Trenton, president New Jersey 

. of Insurance Agents, speak on 
agents problems at the May 8 meeting 
at Washington Crossing Inn. 
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Insurer Will Pay All, 
Jury Told In Test Of 
Insurance Prejudice 


In a test to determine whether juries 
are prejudiced against insurers, the 
attorney for Grange of Seattle, defend- 
ing an insured in a third party acci- 
dent, told the jury that the defendant 
would pay nothing and the insurance 
company would stand the entire loss. 

The insured was defending an action 
for $7,500 resulting from an automobile 
accident in which Mrs. Gladys Bush 
was injured. The Grange attorney told 
the jury the company had decided to 
experiment in an effort to determine 
if jurors are prejudiced against insur- 
ance companies. The jury was _ in- 
formed that the defendant would not 
have to pay anything, but a verdict 
indirectly is paid by all the insurance 
company’s policyholders. 

The jury returned a verdict for 
$6,500 for Mrs. Bush’s injuries and $268 
for damages to her car. 

The attorney said he did not con- 
sider the experiment a success. 


Peerless Raises Four 

Peerless has promoted Charles S. 
Maxson to underwriting supervisor at 
the home office. He has been manager 
at Pittsburgh where he is succeeded 
by William H. Foster who has been in 
the West Virginia and western Penn- 
sylvania field. 

Everett G. Paine has been advanced 
to home office agency supervisor to 
handle all New England, except Mas- 
sachusetts, and upstate New York 
business. He was manager at Buffalo 
and will be succeeded by George J. 
Polisson who has been in field work 
there. 

William F. Lynch has been named 
special agent at Concord, N. H., where 
he will be associated with Thomas E. 
Moffett, state agent. Mr. Lynch recent- 
ly completed a training period at the 
home office. 


Fund Shifts Three In 


Inland Marine On Coast 


A. Roy Thomson has been appointed 
assistant manager of the Pacific inland 
marine department of Fireman’s Fund. 
He succeeds Mac W. Henderson, who 
has been transferred to the southern 
California department. Mr. Thomson 
joined the fund as an inland marine 
adjuster in 1950 and was appointed 
superintendent of the San Francisco 
inland marine department in 1954. 

Dwan P. Basdeka, who succeeds Mr. 
Thomson, joined the Fund in 1953 and 
has been supervising inland marine 
underwritter at San Francisco. 


Ohio Security Names Rezac 

Edward R. Rezac has been named 
manager of the casualty department 
of Ohio Security. 


Plan Seminar In Cal. May 7 

Northern California chapters of 
American Society of Insurance Man- 
agement and CPCU will be joint spon- 
sors of an insurance seminar May 7 
at San Francisco. The theme will be 
“Current Challenges for the Insurance 
Industry.” The meeting will be con- 
ducted in discussion groups. 


Underwriters’ Reports Expands 

Underwriters’ Reports, Boston in- 
spection service, has opened offices in 
Maihe and Vermont. The company 
now serves all of New England, met- 
ropolitan and suburban areas of New 
York City and New Jersey. 
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Tenn. Groups Plan 
Information Office 


A public relations committee has 
been formed in Tennessee to coordin- 
ate the public service activities of 
various associations in the state. The 
committee will launch Tennessee In- 
surance Information Office, the tech- 
nical name of the speaker’s bureau. 

Other long range projects include 
continuing town inspections, a better 
agents’ qualification law, development 
of insurance guides for buyers, man- 
datory driver education, vehicle in- 
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spection laws, insurance scholarships, 


periodic re-examination of drivers, and 
night schools for traffic violators. 
Committee officers are Minor Crowl, 
president of Tennessee Capital Stock 
Insurance Assn., chairman; E. T. Gai- 
ther, president of Casualty & Surety 
Assn. of Tennessee, vice-chairman; 
and George Nordhaus, executive-sec- 
retary of Insurors of Tennessee, secre- 
tary. Other members are W. T. Parish 
Jr., manager at Nashville of U.S.F.&G.; 
Jack Elvis, president of Tennessee 
State Fire Prevention Assn., Karl 
Buschmann, National Assn. of Inde- 


pendent Insurance Adjusters, and 
Lloyd Cheek, advertising director of 
Insurors of Tennessee. 

The committee will meet periodical- 
ly, as needed, and will study industry 
problems. 

Frank H. Krause, partner of Krause 
& Hillman, Chicago adjusters, has 
retired and the company will be con- 
tinued by Mr. Hillman as W. C. Hill- 
man & Co. Mr. Krause plans to take 
an extended vacation on the west 
coast and in the northwest before 
returning to Chicago. 
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1l Information 
Offices In Action 


The insurance business now has 1} 
“information” offices spread across the 
U. S. The first of them was Western 
Insurance Information Service, set up 
by the Pacific Coast companies several 
years ago. There are 10 more, some 
handling a single state and some a 
group of states. 

An up-to-date list of these organiza- 
tions and the head of the operating 
staffs follows: 

Casualty Insurance Companies Servy- 
ing Massachusetts, Boston—John 
O’Connor, executive secretary. 

Illinois Insurance Information Sery- 


ice, Chicago—Thomas F. Reynolds, 
general manager. 
Insurance Information Office of 
Connecticut, Hartford—Francis_ T. 
Ahearn, manager. 
Insurance Information Office of 


New Hampshire, Concord—B. Cramton 
Carrick, president-secretary. 

Insurance Information Office of 
Pennsylvania, Philadelphia—Ivan H. 
Peterman, manager. 

Insurance Institute of Indiana, Indi- 
anapolis—Allen Dale, vice-president, 

Michigan Insurance Information 
Service, Lansing—L. T. Matthews, 
manager. 

Minnesota Insurance Information 
Service, Minneapolis—Thomas _ H. 
Swain, executive director. 

Southern Insurance Information 
Service, Atlanta—W. Roy Ulrich, man- 
ager. 

Southwestern Insurance Information 
Service, Dallas—F. Darby Hammond. 
executive secretary. 

Western Insurance Information 
Service, Los Angeles—Albert H. Wood, 
executive director. 


Mutual Bureau Revises 
Auto Rates In Neb., Utah 


Mutual Insurance Rating Bureau 
has revised automobile BI & PDL 
rates for private passenger and com- 
mercial cars and division 1 garage risks 
in Nebraska and Utah, effective April 
15. Private passenger car rates are 
decreased an average of 7.1% in Utah 
and increased 5.9% in Nebraska. Com- 
mercial car rates are decreased an av- 
erage of 20% in Nebraska and 9.3% 
in Utah. Division 1 garage risks are 
decreased an average of 1.2% in Ne- 
braska and 6.7% in Utah. 


Chicago Adjusters Name 
J. L. Woell President 


Adjusters Assn. of Chicago has 
elected James L. Woell of Underwrit- 
ers Adjusting as president. Other new 
officers are Ralph K. Haigh, Keuter, 
Haigh & Gardner, vice-president; Jack 
Galloway, Frank L. Erion & Co., sec- 
retary, and Thomas Nelson, Western 
Adjustment, treasurer. 

The association golf outing will be 
held June 11 at Elmhurst Country 
Club. 


New Scott Wetzel Office 


Scott Wetzel Co., independent ad- 
justers of Salt Lake City, has opened 
its sixth office. The new branch is al 
Provo, servicing Utah County and 
southern Utah. 


Metropolitan Casualty of America 
Fore Loyalty group has elected George 
A. Boyd, vice-president of America 
Fore, and Thomas M. Bancroft Jr., 
assistant to the president of Turner 
Halsey Co., New York textile firm, di- 
rectors. 


UN 
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Life Insurance And 
Merchandising On Mo. 
Mutual Agents’ Card 


A program devoted in great part to 
life insurance and merchandising has 
been planned for the annual conven- 
tion of Missouri Assn. of Mutual In- 
surance Agents May 7-8 at the Gover- 
nor Hotel, Jefferson City. 

Thursday Harry Greensfelder Jr. of 
Financial Planning Co., St. Louis, will 
tell how to build income through an 
integrated life sales program. He will 
be followed by a panel on life insur- 
ance. Panelists are William Tallmadge, 
New York Life, St. Louis, and Arthur 
L. Richmond, Financial Planning Co. 

Luncheon speaker William A. 
Stringfellow, assistant general manag- 
er of the national association, will dis- 
cuss discrimination against mutual 
companies by “special interest groups.” 
A business meeting will follow a talk 
by Gene Bradley, inland marine man- 
ager Lumbermens Mutual Casualty. 

Friday morning Prof. Charles Lapp 
of Washington University will discuss 
merchandising of services in a compe- 
titive market, and an agents’ panel on 
merchandising techniques will close 
the meeting. 


Colo. Auto AR Plan Had 
12,000 Applications In ‘58 


Colorado Automobile Assigned Risk 
Plan, reporting on operations for the 
calendar year 1958, shows 12,261 new 
and renewal applications. The plan 
issued 7,057 policies on new assign- 
ments and 2,342 on renewal while re- 
jecting 409. Applicants did not take 
2,307 policies and 146 applications 
were dropped. 

The governing committee handled 
81 appeals, sustaining 35 rejections and 
overruling 24. 

Leading writers of automobile BI in 
Colorado, on the basis of 1956 premi- 
ums, were State Farm Mutual Auto, 
Farmers Exchange, Truck Exchange, 
U.S.F.&G. and Travelers Indemnity. 

R. G. Shurtleff is manager of the 
Colorado assigned risk plan. 


Hardware Mutuals’ 1958 


Premium Income Was Up 


Premium income of Hardware Mu- 
tuals of Stevens Point rose to $90,535,- 
885 in 1958. Assets increased to $118,- 
915,180 and policyholders’ surplus rose 
to $23,260,077. Dividends amounted to 
$9,291,508. 

During the year, Hardware Mutuals 
organized Sentry Life, entered Alaska 
and added boat coverage to its port- 
folio. 
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Symposiums Added To 
Florida Mutual Agents’ 
Annual Card May 3-5 


Symposiums for the 1752 Club, local 
and regional associations, adjusters, 
and company executives and general 
agents will be added to this year’s 
program of the annual convention of 
Florida Assn. of Mutual Insurance 
Agents May 3-5 at the Robert Meyer 
Hotel, Jacksonville. Better communi- 
cations, education and adequate pub- 
lic relations will be taken up by the 
discussion groups. 

Principal speakers on the program 
will be Commissioner Larson of Flor- 
ida; Roger Kenny, editor of U.S. In- 
vestor; Gayle Gupton, Third National 
Bank of Nashville; Henry Bean, pres- 
ident of National Assn. of Mutual In- 
surance Agents; and M. L. Landis, 
Central Mutual of Van Wert, O. 

A panel-forum moderated by Mr. 
Bean will be held at Monday’s session. 
Panelists will be Paul Gingher, State 
Auto Mutual, representing the compa- 
nies; Harold Earley, Central Mutual 
agency, Cleveland, the agents; Perry 
Nichols, Miami attorney, the public, 
and Arch E. Northington, past presi- 
dent of National Assn. of Insurance 
Commissioners, the government. 


Founders Names Beisang, 


McAleavey To New Posts 


William C. Beisang and George E. 
McAleavey have been elected vice- 
presidents of Founders of Los Angeles. 
Mr. Beisang, in the insurance business 
nearly 33 years, joined the company 
shortly after its organization in 1946 
as fire secretary and has headed the 
fire department for several years. He 
will now be administrative under- 
writing officer, exclusive of the group 
A&S department. 

Mr. McAleavey began in insurance 
in 1931. He went with Founders in 
1951, advancing to casualty manager 
and later casualty secretary. He has 
been in charge of the systems and pro- 
cedures division for two years and as- 
sistant to the presdient. He will con- 
tinue to head this division, as .well 
as aid in general management and on 
special assignments. 


Anchor Casualty Advances 


Jamieson In Underwriting 


John H. S. Jamieson, underwriting 
manager, has been elected underwrit- 
ing secretary of Anchor Casualty. He 
has been an insurance man since 1947 
and has been with Anchor Casualty 
since 1954. He is president of Minne- 
sota chapter of CPCU. 
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Mid-Union Elects 
New Management 


C. E. Neff, mayor of Stronghurst, 
Ill., and president of the Bank of 
Stronghurst, has been elected president 


£ Mid-Union Indemnity of Elgin, II. 
Mr. Neff also is owner of Neff Imple- 
nent Co., and the Buick garage in 
Stronghurst. He will continue as a di 
rector of Mid-Union. 

The election of Mr. Neff was part 
general reorganization of top 
management and directors, designed to 
strengthen operations. 

Other new officers include Rodger 
M. Tauman, executive vice-president; 
Louis J. Pastor. vice-president; Bert 
W. Hurst, secretary and treasurer, and 
James L. Holly, assistant secretary and 
treasurer. Mr. Hurst, formerly vice- 
president and treasurer, continues as 
a director. Mr. Tauman is also with 
the Chas. V. Victor agency of Chicago, 
and Mr. Pastor heads Pastor & Co. of 
Chicago, a general agency of Mid- 
Union. 

New directors are E. L. Trimm, Elgin. 
and Dr. Lee K. Bailey, Libertyville. 
Dr. Bailey is owner and operator of 
Libertyville Animal Hospital, president 
Libertyville Health Department and 


of a 
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president Lake County Veterinary 
Medical Assn. 

Holdover directors are William E. 
Bettendorf, a Bettendorf, Ia., indus- 


trialist; Robert L. Holt, president of 
Elgin National Bank, and Dr. A. M. 
Orum, Carthage, Ill., a past president 
of Midwest Small Animal Assn. and 
Mississippi Valley Veterinary Medical 
Assn. 

Mr. Neff said Mid-Union’s reorgani- 
zation is part of a move to solve prob- 
lems created by too-rapid expansion 
since the company started business in 
1956. Mid-Union specializes in long 
haul truck coverages. 


Limiting Territory 


Licensed in 35 states, including Alas- 
ka, Mid-Union now is confining opera- 
tions to 13 states, primarily in the mid- 
west. The states are Arkansas, Ari- 
zona, Illinois, Indiana, Iowa, Kansas, 
Minnesota, Missouri, Nebraska, North 
Dakota, Ohio, West Virginia and Wis- 
consin. 

A $800,000 contribution to surplus 
has placed the company in a position 
to continue operations, Mr. Neff added. 
saying that Director Gerber of Illinois 
has approved the company’s plan of 
operation. 





| Here’s the broad coverage 
package policy for merchandise 





Bas: INSURANCE BUY for the mer- 
chant is the Commercial Property 
policy, the “‘all risk’’ package which 
iS written to cover store furnishings, 
stock and merchandise for most re- 
tailers, wholesalers and distributors. 
This one policy wraps up all of the 
protection of separate policies now 
written to cover fire and extended cov- 
erage perils, burglary and theft, 
sprinkler leakage, water damage, and 
merchandise in transit, plus coverage 
features and options not available un- 
der separate policies. 

While coverage of this type has been 
available to a few classes of dealers 
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under the inland marine forms, the 
Commercial Property policy extends 
the principle of “all risk” coverage on 
stock and merchandise—subject to 
reasonable exclusions and limitations 
—to virtually all non-manufacturing 
risks. 

Eligible buyers will welcome the 
convenience and broadened coverage 
of the single, “all risk” package pol- 
icy—the added security of Grain Deal- 
ers thoroughgoing loss prevention service. 
Direct benefits are greater safety for 
property; avoidance of costly shut- 
downs; savings in insurance cost 
through policyholder dividends. 
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_ Southern Agents Focus On Commissions 


(CONTINUED FROM PAGE 1) 


Factory Mutuals and the Improved 
Risk Mutuals on good risks that do not 
meet Factory Insurance Assn. stan- 
dards? Should they continue to deny a 
market for the tremendous volume of 
business that is placed with London 
Lloyds? Should they do nothing to 
obtain some of the business on federal 
housing projects?” These questions 
puzzle Mr. Wilson. 


Questions Company Action 


He wondered why companies now 
say that the reason for the production 
cost allowance reduction is to place 
them and their producers in a more 
competitive position, when for 10 years 
they have limited agents in automobile 
volume and have withdrawn from 
agency after agency. He cannot under- 
stand why companies reduce home- 
owners rates beyond all reason and 
then cut commissions because “they 
say the new rates are too low to per- 
mit the former commission.” 

For the reasons cited, Mr. Wilson’s 
loyalty is beginning to waver. He ob- 
jects to reduction of his income and 
does not think agents deserve such 
treatment from companies. But he 
intends to keep plugging with the 
loyalty he has left, for new business 
that is there for the taking. His agency 
has grown since he bought it in 1948, 
and he expects it to expand on the 
basis of service. 

The question of confusion over can- 
cellation rules in connection with the 
new homeowners program was dis- 
cussed at the executive session and a 
resolution was adopted requesting 
Multi Peril Insurance Conference to 
promulgate a uniform procedure which 


will permit pro rata cancellation anq 
rewriting only as of the first anniver- 
sary dates after the effective date of 
the new program in each jurisdiction 
It was noted that one large agency 
cancelled several thousand old home- 
owners one day and wrote new policies 
literally swamping the rating bureay 
of the state involved. 

A panel on account selling conducted 
by the Alabama chapter of CPCU, 
suggested that business generally ac.. 
cepts the theory of entrusting one 
agent with responsibility for an entire 
insurance program and that the agent 
had better be equipped to do that job. 
It was pointed out that the agent has 
an obligation to advise his client of all 
exposures whether the agent has a 
market to cover them or not. Deduc- 
tibles, large and small, are not  con- 
tradictory to the theory of insurance 
or of risk management, in the panel’s 
view. 

Flordia Wins Plaque 


The plaque for outstanding public 
relations activity went to the Florida 
association whose continuing public 
service in the preparation of insurance 
guides for various groups of buyers 
was particularly cited. The association 
has completed guides for school boards, 
county commissioners and municipal- 
ities and is working on booklets for 
contractors, doctors and lawyers. The 
association has also reached 110% of 
its quota for the NAIA advertising 
progyam. 


Automobile Claims Assn. members 
and guests toured the General Motors 
assembly plant in Linden, N. J., April 
17. 
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Proposals For Handling 
Marine Cover In Europe 


Under Common Market 
By L. TYTENS 


At a gathering of Belgian insurance 
companies and brokers, Paul Nolla, 
president of the Groupement Francais 
p’Assureurs Maritimes, explained the 
contemplated form of integration of 
the insurance business in the proposed 
European common market. A concrete 
proposal must be drafted by the work- 
ing committees before the end of this 
year, he stated. 


Consider From Two Angles 


In accordance with the common 
market treaty, this has to be consid- 
ered from two different angles: (1) 
Liberty of insurers to open under- 
writing offices anywhere in the six 
countries involved; and (2) liberty of 
prokers to offer their services to any 
of the underwriters operating 


one 

within the borders of the countries 
involved. 

The first of these two liberties 


would carry in its wake a unified sys- 
tem of controls in accordance with 
which the control applied in any one 
country of the common market shall 
apply to all the transactions carried 
out within the territorial borders of 
the six countries; a determination of 
underwriting limits in relation to the 
assets of each underwriter, and a 
limitation of reinsurance on the busi- 
ness underwritten. It is supposed that 
the underwriter will not be allowed to 
reinsure more than 75% of the total 
business in the whole of the common 
market countries. 


Will Watch Over-Riding 


All markets within the borders of 
the common market are going to be 
thrown open to a large number of 
underwriters who will not only be 
able to accept risks based on their 
own assets but also on the guarantees 
at their disposal through reinsurance 
agreements. It may be concluded that 
much underwriting will be carried out 
with an eye on over-riding reinsur- 
ance commission. How often has it 
been stated that this is an unsound 
state of affairs which should be halted 
before marine and transport insurance 
can again be transacted on sound 
bases. If the proposed rulings are ul- 
timately put into force, a splendid 
opportunity that could have operated 
in that direction will have been lost. 
We know of course that a limited 
number of risks cannot be placed in 
the home market, owing to the size 
of risk. Others are not covered in their 
home market because of competition, 
either as to rates or as to terms and 
limits of guarantee. 


Believes In No Restriction 


I have always thought and still do 
that there should not be any re- 
striction on competition, as long as 
such competition is carried out on a 
sound basis. It would have been an 
easy matter, by allowing the second 
liberty (above) to apply only when 
and if the local market could not, 
owing to capacity, or would not, ow- 
ing to rates and terms, of offer its in- 
surance. Then brokers could apply to 
other markets either within the ter- 
ritorial limits of the countries of the 
common market or outside. 

Under the contemplated regulation 
only outside facilities will be allowed, 
and, from a practical point of view, it 
Is quite possible that ultimately all 
those negotiations, costing” much time 
and plenty of money, will have one 
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result: Maintaining the position as it 
has been for time immemorial—Lon- 
don showing in the main the way to 
European underwriters. 


Gets Injunction Against 
Alabama Contractor 


Pacific Indemnity has been granted 
a temporary injunction against Glen- 
coe Paving Co. of Etawah County in 
federal court at Birmingham, Ala. 
Glencoe Paving is restrained from 
transferring any equipment or mate- 
rials or disbursing any funds received 
in payment for work under contracts 
bonded by Pacific Indemnity and will 
remain in effect until another hearing 
June 18. 

Pacific Indemnity requested the in- 
junction after filing suit against Glen- 
coe, claiming it was in danger of sus- 
taining losses under more than $2 mil- 
lion worth of performance and indem- 
nity bonds it had issued for Glencoe. 
The suit stated that certain events 
had occurred which indicated it might 
be damaged because of non-compli- 
ance by Glencoe with contracts. The 
contracts cover road work in a num- 
ber of central and north Alabama 
counties. 

Pacific Indemnity was required to 
post $5,000 bond to cover any damages 
which might accrue to Glencoe in 
case its charges prove unfounded. 

Pacific Indemnity claims that Glen- 
coe “has failed to pay bills.” The suit 
also names as defendants Hardin Con- 
struction Co., R. H. Hardin, a Gadsden 
business man, and Rex Edwards, a 
Glencoe official. 


Tenn. Stiffens FR Law 


The Tennessee legislature has 
passed amendments to strengthen the 
financial responsibility law, effective 
July 1. The amendments provide that 
a vehicle owner involved in an acci- 
dent must prove that he carries the 
5/10/5 minimum auto liability limits 
or post a corporate or cash bond from 
a minimum of $500 to a maximum of 
$15,000, depending on the seriousness 
of the accident. — 

If the person involved cannot get a 
release from all parties in the accident 
or obtain final court judgment in his 
favor, his license and plates will be 
revoked for two years. To retrieve his 
license, he will have to pay $25 and 
maintain proof of financial responsi- 
bility for five years. 

Where a person is injured or killed 
in an accident, the driver must estab- 
lish financial responsibility within 48 
hours. Otherwise his vehicle is im- 
pounded. Where a license is suspended 
for a traffic conviction or moving traf- 
fice violation, the driver must prove 
financial responsibility for the next 
five years or surrender his registra- 
tion. 


No. British In Mo. Shifts 


James Gialdini, state agent, and W. 
A. Nicholas, special agent of North 
British in western Missouri, are now 
also supervising the metropolitan ter- 
ritory of Kansas City formerly under 
C. F. Banks, state agent. Mr. Banks 
has been advanced to a new position 
in the southern department at Atlan- 
ta. 

Mr. Gialdini and Mr. Nicholas re- 
tain their headquarters at Kansas 
City. 


Walker To Tenn. Field 


John W. Walker Jr. has been ap- 
pointed special agent for Tennessee by 
Aetna Casualty. 


Farmers Of L. A. Elects 
Leavey Co-Chairman 


Thomas E. Leavey, president of 
Farmers of Los Angeles, has been 
elected co-chairman with John C. Ty- 
ler. Mr. Leavey and Mr. Tyler found- 
ed the group 30 years ago. 


Gay & Taylor Opens New 
Offices In N. C., S. C., Tenn. 


Gay & Taylor Adjusters of Win- 
ston-Salem has added five offices, 
bringing to 42 the number operated. 
Three of the new offices are in North 
Carolina—at Concord, Salisbury and 
Waynesville. In South Carolina the 
new office is the sixth in that state, 
at Florence. The new office in Ten- 
nessee, the ninth there, is at Pulaski. 
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American Motorists 
Plans To Raise Capital 


Stockholders of American Motorists 
will vote May 20 on a recommendation 
to increase capital stock to $5 million 
If approved, an additional 333,333144 
shares of $3 par value stock will be 
issued. Half of it would be distributed 
to stockholders as a dividend, and the 
other half would be offered for sale to 
stockholders. 


W. J. Perryman, president and 
founder of the Birmingham general 
agency bearing his name, was honored 
at a luncheon on the silver anniver- 
sary of the agency. Representative 
agents in five states conducted a new 
business campaign during the month 
preceding the anniversary. 





Agency Supt. 
W. E. DANDRIDGE 


Long Island 
ROBERT ZMOOS 


Hudson Valley 
HENRY KOTZEN 
. 
UPSTATE 
W. C. VAN VECHTEN 
Manager 
10 Gibbs St. 
Rochester 4, N.Y. 
Special Agent 
WILLIAM D. WILLIAMS 








The satisfaction that agents feel 

in dealing with Public Service is not built 
on one factor. It takes a healthy combination. 
It takes confidence — speedy and sufficient 
service — and a pricing structure that has 
agent success in mind. Give us a call 

and let us discuss ways of making your 
satisfaction perfect. 


20% DEVIATION 

General Liability All Forms 

15% DEVIATION 

Fire and Allied Lines 

10% DEVIATION 

Auto liability, other than private vehicles 


DIVIDEND PAYING 
Workmen’s Compensation 


our deviation arrange- 
ment and liberal 
commission make 
Public Service insurance 
easier to sell. 







MUTUAL INSURANCE CO, 

35 years of public service 

HOME OFFICE 

10 Columbus Circle, New York 19, N.Y. 








— A Sakae ea 


BALTIMORE 


His face was red: his pocket nerve hurt when he discovered 
that one of his trusted employees had been collecting | 
premiums and............, but he sold a lot of fidelity | 
| insurance using himself as the horrible example. | 


“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 


LA ROCHEFOUCAULD. 
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Agency Management And Agency Continuity 
Get Thorough Airing At Mobile Conference 


Two speakers at Southern Agents 
Conference in Mobile devoted their 
attention to two key agency problems— 
management and perpetuation. 

Floyd L. Rice of Warren, Pa., dis- 
cussed management, and Dave John- 
son of the Fisher-Brown agency at 
Pensacola, past president Florida as- 
sociation, dealt with continuity. 


Takes Long Hard Work 


Insurance agencies make a profit, 
but not in proportion to the investment 
in them, compared with other busi- 
nesses, Mr. Rice said. It takes from five 
to seven years of long hours and hard 
work to build an agency from scratch, 
to say, $110,000 of net premiums a 
year. The Connecticut agency cost sur- 
vey showed that the net profit was 
2% of the net premiums. 

Consequently, Mr. Rice said, the 
problem of agents is to increase pro- 
fits. One way to do this is to correct 
faults of agency management by re- 
ducing or eliminating hidden costs. 
There are many of these. A few of 
them are purchasing supplies and 
equipment, delinquent accounts, hiring 
and training personnel. Also, civic, 
religious, political and fraternal duties; 
service and country club memberships; 
attending meetings; employer and em- 
ploye relationships; coffee breaks; 
sicknesses and vacations; opening the 
mail and doing the clerical work; 
special agent visitations; flat cancella- 
tions and too many companies and too 
small policies. 

Conserve Time And Energy 


Unless the agent gives the company 
more than $6,000 of premiums a year, 
it is not profitable to the company, 
and the company is not important or 
profitable to the agent, he declared. 
He said he was not advocating the 
representation of a single company or 
single group—that would cost the agent 
his independence. But he _ indicated 
that it was foolish to represent too 
many companies. 

One by-product of many company 
representation is visitation by too 
many special agents, without notice 
or invitation, and with nothing to offer. 
This should be discouraged, he said. 
Otherwise, they waste their companies’ 
time and money and increase the 
agent’s costs. 

A great deal of fund raising for civic 
activities falls on insurance agents who, 
people think, are out and around, and 
have nothing else to do. He wondered 


to their business. Consequently, the 
local, independent agent must make 
these contacts profitable. 
Eliminate Carelessness 

Mr. Rice recently was called in to 
advise an agency that started in 1949. 
It had purchased three agencies and 
now had a total of 3,800 accounts with 
a volume of $215,000. It employed four 































if agents are doing more than their Res 


share of this type of work? Do the 
direct writers work on these cam- 
paigns? If they do, it is the exception 
rather than the rule. Those companies 
do not consider such work important 


Costly “Guessti- 
mate” Killed: 


Saves Company 
20% Of Big 
Expense Item 


Find out about types of appraisals you ma 
need and how they are arranged from the 
informative booklet “The Purposes of Ap- 
raisals” which is yours for the asking. Write 

rshall and Stevens, 420 Lexington Ave., 
Depi. 238. New York 17, New York. 
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girls, one part time, one solicitor and 
the principal. The agency had 1,100 
small accounts producing an average 
of $5,000 a year in premiums; 800 
unaid accounts, 350 of $40 or less, 
most of them past due 45 days or more. 
Certainly the agency was losing money. 

Policies in this agency were renewed 
automatically and mailed out. A quick 
survey of the first 80 small unpaid 
accounts revealed that 30 had their 
other insurance with direct writers 
and 15 with other local agents. Nine 
had destroyed their policies when they 
received them because they were not 
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ordered and not wanted. Five of the 
nine had replaced the agency’s cover. 
age with direct writers and four wit! 
other agents. Seven had moved awa 
and left no address, eight had no othe 
insurance to place, three of them wer 
perhaps over-insured. In addition, } 
policies were cancelled for non-pay. 
ment. Many of the 80 insured hagq 
never seen anyone from the agency 
The agent’s secretary is an impor. 
tant person to the agency, and the 
agent should treat her accordingly 
Mr. Rice pointed out. Usually her 
(CONTINUED ON PAGE 34) 
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New Midwest Manager, 


Two Others Named 


By Trinity Universal 

E. B. Yates, Ohio manager, has been 
named midwest regional manager of 
Trinity Universal. He will direct oper- 
ations in Indiana, Kentucky, Michigan 
and Ohio. 

Charles A. Hardin was appointed 
Ohio manager. He was formerly un- 
derwriting supervisor at Columbus. 

J. J. Hagood was named Indiana 
manager, with headquarters in Indi- 
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anapolis. He has been supervising 
underwriter in Indianapolis since 1956. 

Mr. Yates is a veteran of 30 years in 
insurance. He joined Trinity Universal 
in 1947 and held supervisory positions 
in the home office before going to 
Columbus in 1954. 

Mr. Hardin joined the company in 
1948 as an underwriter in the home 
office, and moved to Columbus in 1952. 

Mr. Hagood has been with Trinity 
Universal since 1947. After serving as 
a multiple-line underwriter in the 
home office, he was transferred to Ty- 
ler, Tex., in 1953 as manager. 


And here are the 


three main reasons why... 


s TOP-FLIGHT PERSONNEL—in each American Branch Office you 
will find trained fieldmen and underwriters ready to give you the competent 
| advice and help that will mean more business for you. Each Branch 

© is a miniature “Head Office” in itself, offering speedy claim settlements, 





— prompt policy-writing, expert engineering and premium audit service. 
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The American Insurance Company 


~y MULTIPLE-LINE FACILITIES— 
' involving such lines as business interruption, marine risks, bonding or 

~<f burglary (to name a few) call one phone number—their American Branch— 
' for all the answers! Ample fire capacity, plus complete across-the-board 

ud underwriting facilities are features that will mean more business for you. 


Home Raises Aitken In 


Can., Yerger In Miss. 

Home has appointed Robert S. Ait- 
ken resident secretary for Canada at 
Toronto. He joined the company in 
1939 as a special agent in Seattle, and 
later had assignments in Washington 
and Montana, before he became man- 
ager for Canada in 1956. 

Edward Yerger Jr., manager of the 
Mississippi office, has been appointed 
resident secretary at Jackson. He has 
spent his entire career with the com- 
pany, beginning in 1920. 


i : 
not Be 
iii ay 
ses” 
*. 





“SELLING ADVANTAGES *—in many states The American is able 













American Automobile Insurance Company 
Associated Indemnity Corporation 


BONDS + BURGLARY « GLASS + FIRE * ALLIED LINES * MULTIPLE PERIL « GENERAL 
LIABILITY » ACCIDENT & HEALTH + INLAND & OCEAN MARINE 


WORKMEN’S COMPENSATION * AUTOMOBILE 


, to provide lines that incorporate distinct rating and coverage advantages. 
These features make your selling easier and will mean more business for you! 


American Producers with problems 


i has a 
booklet available describing 


/ its “Selling Advantages.” 
/ Write for a copy from your 
American Branch Office 
or from the Head Office in 

Newark, New Jersey. 
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Marine Organization 
Elects Barker Head 


Assn. of Marine Underwriters of the 
U. S. has elected Owen E. Barker, pres- 
ident of Appleton & Cox, president 
succeeding Harold Jackson, president of 
William H. McGee & Co. Emil A. Krat- 
ovil of Carpinter & Baker, and Thomas 
M. Torrey, of North America, were 
elected vice-presidents; Louis W. Nig- 
geman, Fireman’s Fund, Pacific Coast 
vice-president; A. M. Stevenson 
Chubb & Son, treasurer-secretary, and 
Carl E. McDowell executive 
president. 

Mr. Jackson, in his report, empha- 
sized the continuing and growing im- 
portance of maintaining sound rela- 
tions with the government. He pointed 
out that under conditions of “cold war” 
the American marine insurance indus- 
try is of importance to the government 
It is hoped that the government rec- 
ognizes this fact and will help to pre- 
serve the maximum opportunity for 
the underwriters to grow and serve 
from a position of strength. 

He outlined the association's contin- 
ulng interest in working with Inter- 
national Chamber of Commerce and 
other organizations to persuade cer- 
tain governments to remove existing 
restrictions upon free placing of trans- 
port insurance. 


vice- 


Fla. Bill Would Clarify 


Legal Area Of Department 


A proposal to prohibit the insur- 
ance commissioner or department em- 
ployes from having a financial inter- 
est in insurance companies or agen- 
cies, or from receiving anything of 
value besides their regular pay for 
any service rendered, will be laid be- 
fore the Florida legislature this year 
The proposal was recommended by 
Commissioner Larson, who said a law 
was needed to spell out the area where 
the commissioner and department em- 
ployes could legally operate. 

The proposal would not prohibit the 
commissioner or an employe from bor- 
rowing from an insurer through regu- 
lar channels if the loan is adequately 
secured. It also would not prevent an 
insurer from acquiring or holding a 
loan or investment originally made by 
others. News stories early last year 
reported that Commissioner Larson 
had borrowed money from insurers 
under his supervision and owned stock 
in two Florida companies. 


Reliable Raises Chestnut. 


Smith To Secretary Posts 


Reliable of American Equity group 
has elevated John D. Chestnut to un- 
derwriting secretary and Frank L. 
Smith to assistant secretary. Mr. Chest- 
nut has been assistant secretary since 
1955, and Mr. Smith has been marine 
manager. 

Entering the business in 1920, Mr. 
Chestnut had been with Fireman’s 
Fund and Commercial Union before 
joining American Equity group in 1951. 
Mr. Smith, with the group since 1957, 
has had previous marine experience 
with Maryland Casualty and U.S.F.&G. 


Nationwide To Pay 6% In Stock 

Directors of Nationwide Corp. have 
declared two stock distributions of 3% 
each to be made in May and November, 
1959. Last year Nationwide Corp. made 
a 5% stock distribution and paid 15 
cents per share. 

Nationwide Corp. is a holding com- 
pany with large investment in Nation- 
wide Life, National Casualty, Michigan 
Life and Northwestern National Life. 
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Editorial Comment 


More Dangers Here Than On The Moon 


There is one thing about distant 
places. They tend to fascinate the hu- 
man mind, which furnishes them with 
imaginary attractions, much more than 
the local scene, which is cluttered with 
unattractive realities and unfinished 
chores. 

Charles H. Brower, president of the 
New York advertising firm of Batten, 
Barton, Durstine & Osborn, had this in 
mind when he told the annual dinner 
of Greater New York Safety Council: 

“We’re spending millions to find out 
about the dark side of the moon, which, 
I predict, will show an amazing resem- 
blance to this side. Are we going to 
zoom off into space before we do the 
best job we can right here? We need a 
major research project of find out the 


Everybody's Doing It 


The insurance business is still dis- 
cussing all lines selling as though it 
were a new and novel concept. Actu- 
ally, the principle is old hat in almost 


every other commercial enterprise, 
and the buying public has long since 
accepted it. 


A good example of multiple line sell- 
ing is the modern drug store where a 
customer can get indigestion at the 
soda fountain and buy a quick cure a 
few counters away. He can purchase 
anything in the “drug” store from rock 
and roll records to tranquilizers 
which is a pretty complete capsule 
comment on modern life. Bathing suits, 
toys, stationery, fountain pens, per- 
fume and cosmetics are a few ex- 
amples in a list of drug store mer- 
chandise which has been computed at 
60,000 different items. 

Department stores have been mul- 
tiple line for many years. Even the 
display counters are __ strategically 
placed to lead the customer from one 
purchase to another. Every technique, 
short of tripping the patron at the 
exit, is used to see that he, and es- 
pecially she, does not leave the store 
without buying a “package” of mer- 
chandise. 

Even banks, often considered the 
fuddy-duddy of business, went into 
all lines selling years ago. At one 
time, the commercial and the savings 
bank were strictly separate opera- 
tions. Now banks offer commercial 
and savings facilities, several types of 
checking accounts, personal, commer- 
cial and mortgage loans, Christmas. 
vacation, education and other special 
purpose funds, life insurance, savings 
bonds, credit cards, and other services. 

No comment is necessary on super- 
markets which supply every food need 
and a host of other merchandise as 
well. The consumer is conditioned to 
multiple line, one stop buying in all 
the areas mentioned as well as others 

Why then should the insurance busi- 
ness think it novel or difficult to sell 
the idea of commercial and personal 
protection on the same basis? The 
fact that other businesses sell all lines 
gives the producer a distinct sales 
advantage: He can break down the 


unknown causes of many, many ac- 
cidents,” which cost almost $12 bil- 
lion last year. Most of that loss was pre- 
ventable. 

Besides finding out what causes and 
what will cure accidents, he said, a 
stepped-up program is needed to keep 
people from maiming and killing them- 
selves senselessly while our research 
program is in progress. “We must get 
beyond the pamphlet and _handbill 
stage. We must get into the big time, 
where the big accidents are happening, 
and stop them from happening.” Too 
many Americans accept accidents, es- 
pecially traffic accidents, as normal 
wastage, as deaths from the plague 
were accepted until about 100 years 
ago.—K. O. F. 


resistance of business men who often 
say they spread their insurance pro- 
gram around. All the producer has to 
do is ask: “Why don’t you buy cover- 
age on the same principle that you 
sell your merchandise?” He can point 
out that just as the business man can 
give better, more economical service 
by wrapping up all the customer’s 
needs, so too can the producer give 
superior insurance service on the same 
basis. This is an unanswerable argu- 
ment because the producer will be 
using the business man’s own sales 
pitch and procedure. It’s a rare man 
who will deny his own brain child. 

As for personal lines customers, it 
should not be difficult to point out 
that they go package shopping for ev- 
erything else so why not do the same 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co., 
185 S. LaSalle St., Chicago, April 21, 1959 























Bid Asked 
$ $ 
Aetna Casualty ...... ; 197 202 
PR SN inti ke 75 77 
I a icici teicinennsnidinicipetnciion 245 250 
American Equitable ................... 43 441 
PID AE. Be earttcittriinincnin! 28 
American Motorists ........................ 19 21 
Asien inaits BGR secinssisccinicscsessovesi 20% 21% 
RR EER ENE AE acer 35 36 
Continental Casualty iatnaibasetolands 131 134 
UI A IID Sa csccnceiccttecsecscersiccsice 77 79 
RINE  sicsacessesscarcovnss Se anes 64 66 
Fireman’s Fund. ................:::scssessseee 55% 57 
INE III sccecicisabiiearesseseuncasicsesocessnas 79 81 
I TIIIII  cicaiesnsigiitaphideitiiiniascbepaiemes 39 41 
Great American Fire ............ is 43 44% 
Hartford Fire .................... pak 195 
I I i ccccsnasinshineanns : 41 4212 
LS Ay ae eckecccumotee 52 53% 
Ins. Co. of No. America . 139 141 
OE TRB onc sen ssscrecsnsne 36 37% 
Maryland Casualty «0.0... 40 41 
NN CIN i iicccicnccsescsics snocescshossos . 33% 35 
I oo scenes 123 Bid 
National Union ......... 43 4412 
New Amsterdam Cas . 50% £52 
New Hampshire .......... . 48 50 
I iia ad 4542 
NR og 31 34 
Phoenix, Conn. . 83 85 
Prov. Wash. ............. 21 22 
Reins. Corp. of N. Y 19% 21% 
ESTE CE eae 49 51 
lt , § ASS or 59 61 
Springfield F. & M. . 31% 32% 
Standard Accident ..... 60% 62 
IRD sevsctccscins 89 91 
ee Bre GE GIRS ccalhecis dia dhsecsctan sven ichaonbsina 86 88 
His i NOD ccasichicasiadsamsincthcstcisnsanastoneccccans 31 32% 


thing for their most 
chase—protection. 

The business might do well to get 
rid of the notion that it is pioneering 
in all lines selling. All it need do is 
latch on to an idea which was sold to 
the public many years ago and is now 
automatically accepted by practically 
every buyer and seller in the market 
place.—J.N.C. 


important pur- 





Personals 


Kenneth Ross, past president of Na- 
tional Assn. of Insurance Agents, is 
the new mayor of his home town, 
Arkansas City, Kan. Mr. Ross had been 
elected to a two-year term on the city 
commission and was then elected may- 
or for the coming year. 


Winner of the Little Miss Muffin 
contest in the greater Cincinnati area 
is nine-year-old Patricia Sue Keifer, 
daughter of H. R. Keifer, state agent 





of Hanover at Cincinnati. Patricia rep- 


resented Cincinnati at the national 
contest in Washington, where she and 
her mother were guests of the local 
bakers association for an expense paid 
trip. Mr. Keifer also accompanied the 
group. The finalists, all between the 
ages of 6-10 years, were sponsored by 
their neighborhood bakeries. 


Deaths 


CHARLES J. MONTGOMERY, 70. 
retired agent at Rock Island, IIl., died. 
He operated the Montgomery agency 
from 1917 until 1958 when he sold his 
business to Miss Helen Stombs. Mr. 
Montgomery was president of Rock 
Island Assn. of Insurance Agents from 
1935 to 1944 and in 1934 was chairman 
of the public relations committee of 
Illinois Assn. of Insurance Agents. 





RAYMOND B. OTT, 62, superin- 
tendent of agents of Casualty Mutual, 
died at Chicago. In the business about 
40 years, he had been with Lumber- 
mens Mutual Casualty before joining 
Casualty Mutual in 1945. 


JOHN G. OWEN, 70, chairman of 
Central Mutual Casualty of Kansas 
City, died at his home in Worthington, 
Ind. He had been in insurance since 
1913 when he went with Utilities In- 
demnity Exchange of St. Louis as a 
bookkeeper. He was made assistant 
manager in 1920 and secretary and 
general manager in 1925. Two years 
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later he resigned to organize Auto- 
mobile Club Exchange of St. Louis and 
served as its first general manager. 

In 1932, Mr. Owen joined Central 
Mutual Casualty as agency director 
and vice-president of the S. L. Casey 
Co., managers of Central Mutual. He 
was elected president of both compa- 
nies in 1941 and chairman in 1952. 
His son, John B. Owen, is president of 
poth companies. 


CHARLES A. WILKERSON, 60, 
Rome, Ga., agent, died at his home 
after a prolonged illness. 


GEORGE W. SWALLOW, retired 
secretary-treasurer of New Hamp- 
shire Fire group, died. Director of the 
companies since 1938, he retired in 
1952 after 52 years of service, but re- 
mained active as a member of the ex- 
ecutive committee. 

HAROLD S. EVANS, 638, chairman 
and former president of Allied Mutual 
Casualty of Des Moines, died of a heart 
ailment in his home. He joined Allied 
Mutual in 1929, the year it was found- 
ed. He held a succession of executive 
positions and was president for more 
than 20 years. He retired as president 
in 1957, but remained as chairman 
and supervisor of investments. 

Mr. Evans was a director of Town 
Mutual Dwelling and Iowa Mutual 
Tornado and was a past president of 
Iowa Assn. of Mutual Insurance As- 
sociations. 

OTTO H. GAEDKE, 80, founder of 
Gaedke-Miller agency of Milwaukee 
in 1911 and president until his retire- 
ment three years ago, died of a heart 
attack. He was a member of the gov- 
erning and rating committee of Wis- 
consin Compensation Rating Bureau 
for 35 years. 


WILLIAM J. CONSTABLE, 68, re- 
tired president of Excess Ins. Co., died 
at a rest home in Manchester, N. H. 
While serving as Massachusetts state 
official, he set up the state’s automobile 
rate system. He later held various posi- 
tions with Lumbermens Mutual Cas- 
ualty. 


Md. Court Upholds 7 
Legality Of UJF 


Maryland court of appeals has held 
that the state unsatisfied claim and 
judgment fund law is constitutional, 
and collecting the fund in part by 
assessing insurers half of a per cent 
of auto liability premiums in the state 
is within the state’s police powers. 
The fund is similar to that in New 
Jersey. It was tackled in court by 
Allied American Mutual Fire, an 
American Mutual Liability affiliate, 
Lumbermen’s Mutual Casualty, an 
automobile fleet owner, and a motorist. 

The court cited California Automo- 
bile Assn. vs Maloney, in which the 
Supreme Court held that the state 
could require an insurer to write pol- 
icies on uninsured motorists and ex- 
clude the company from the state if 
it refused. The Maryland court added 
that, as the Maloney case made plain, 
the state could take over auto liability 
surance completely, or could com- 
pel private insurers to insure motorists 
assigned them. If so, the Maryland 
court ruled, the state properly can 
make the lighter demands on them 
that the UJF act calls for. 





Atomic Energy Hearing 
WASHINGTON—The joint commit- 
tee on atomic energy will hold public 
hearings on operations of the AEC 
indemnity act and the advisory com- 
mittee on reactor safeguards on April 
29-30. Sen. Anderson is chairman. 
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Statutory Fire Policy 
Is Held Not Part 
Of Jeweler’s Block 


New York’s highest tribunal, the 
court of appeals, unanimously has re- 
versed a determination of the appellate 
division which had caused concern to 
the insurance business by holding that 
marine and inland marine policies, 
with respect to losses by fire, were 
subject to the standard fire policy law. 

The appellate division had held that 
no breach of warranty contained in a 
proposal for a jeweler’s block policy, 
but not provided for in the statutory 
fire policy, would be available as a de- 
fense to the insurer, where the loss 
was by fire. The case was Woods Patch- 
ogue Corp. vs Franklin National. 

The company had successfully up- 
held its breach of warranty defenses 
at the trial of the action. That court 
submitted to the jury the question of 
whether or not the warranties had 
been breached, and the jury rendered 
a verdict against insured. The trial 
court rejected insured’s contention 
that the standard fire policy controlled 
and hence had refused to charge the 
jury that it must disregard any war- 
ranties not provided for in the fire 
policy statute. Insured appealed. The 
appellate division, relying on decision 
of the eighth U.S. appeals court, con- 
struing the insurance law of Minne- 
sota in a similar case, reversed the 
judgment and upheld insured’s con- 
tentions. Two justices dissented. 

The insurer then appealed. The high 
court reinstated the judgment in favor 
of the insurere. 

The plaintiff, J. Burke, a _ retail 
jeweler, sustained a loss of $22,045 as 
the result of fire on the premises. The 
insurer resisted payment of the claim 
under a jewelers block policy. The in- 
surer set forth five defenses based 
upon breaches of warranties contained 
in the application for a jewelers block 
policy. This proposal was annexed to 





IAC Sets Company | 
Ad Contest Rules 


Insurance Advertising Conference 
has issued rules and regulations for 
the 1959 company advertising compe- 
tition open to class A members. All 
material entered msut have been used 
in 1958. 

Entries may be submitted in 11 cat- 
egories: Complete campaigns; con- 
sumer magazine ads; business maga- 
zine ads: insurance journal ads; 
newspaper ads; direct mail; display 
advertising; company publications; ra- 
dio, TV, and miscellaneous promo- 
tional material. The number of entries 
is unlimited, but a $4 fee must accom- 
pany each one. Judges are Barrett 
Brady of Kenyon & Eckhardt, New 
York advertising agency; Robert K. 
Farrand of the Saturday Evening Post, 
and Richard Neff of Advertising Age. 

In conjunction with the company 
competition, a separate award for the 
best press releases will be made this 
year for the first time. Entrants must 
submit three copies of all releases to 
the trade press in 1958. A committee of 
trade paper editors will be judges. 

All entries for the regular and the 
press release competition should be 
sent to John R. Eklund, assistant pub- 
lic relations manager of Phoenix of 
Hartford, chairman of the company 
awards committee. Competition closes 
May 15. Awards will be made at the 
annual meeting of IAC at Williams- 
burg, Va., June 21-24. 


and made a 
contract. 

Though the jewelry firm did not 
dispute that these warranties were 
breached, it claimed that the defenses 
were ineffectual to preclude recovery 
where the loss occurred as the result 
of fire. It urged that the standard fire 
policy, which does not include the war- 
ranties, was controlling, and was in- 
corporated in the jeweler’s block pol- 
icy. 

Under New York law, the high court 
opined, a jeweler’s block policy may 
insure all risks of loss or damage to 
jewelry. Insurance against loss by fire 
is one of the risks which may be cov- 
ered by this type of marine policy. 
The legislature enumerated and de- 
fined the different kinds of insurance 
which may be underwritten in New 

(CONTINUED ON PAGE 37) 
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‘59 Agents & Buyers 
Guide Is First Truly 
Multi-Line Reference 


A section devoted exclusively to life 
insurance is featured in the 1959 edi- 
tion of The Agents & Buyers Guide, 
making this publication the first truly 
multiple line survey handbook. 

All Chapters Revised 

All of the chapters of the Guide 
have been revised extensively, but 
the information on life insurance rep- 
resents the first substantial excursion 
into life insurance information for the 
property-casualty insurance man. Its 
addition to the Guide is in line with 

(CONTINUED ON PAGE 37) 
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General Agents’ Card 
Set For Annual Meeting 


Archie M. Slawsby, Nashua, N. H., 
president National Assn. of Insurance 
Agents, will be the lead-off speaker 
at the annual convention of American 
Assn. of Managing General Agents, 
May 18-20 at Essex House, New York 
City. 

Other first day speakers are W. 
Rankin Furey, president’ Berkshire 
Life on “Life Insurance in the General 
Agency Picture,” and Harold K. Phil- 
ips, public relations manager Assn. of 
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Casualty & Surety Companies, on 
“Strength Through Sound Communi- 
cations.” 

A panel discussion on “What Is a 
Modern Managing General Agency?” 
will be held Tuesday morning. The 
moderator will be Barney Vanston, 
Dallas, a former AAMGA president. 
This will be followed by talks by 
George Faunce III, president of Afco, 
on “Today’s Premium Budgeting and 
How It Affects the Managing General 


Agent,” and Gilbert L. Kerr, vice- 
president, Recording & Statistical 
Corp., on “Electronic Accounting in 


Insurance.” 

At the final session, Wednesday 
morning, Lothar Sudekum, U. S. man- 
ager Union Re, will discuss “The 
Function of the Reinsurer in a Gen- 
eral Agency.” William H. Brewster, 
National Bureau, will follow with an 
analysis of the bureau as the stabilizer 
of casualty insurance. 

Raleigh (IN. C.) Insurance Exchange 
has elected Robert G. Yancey Jr. 
president, Earl Johnson Jr. vice-presi- 
dent, and Mrs. Fab Pendleton, secre- 
tary-treasurer. 








“He should have known better than to ask him about 


Bituminous claim service.” 


Agents and insured alike can talk in- 
definitely about the efficacy and efficiency 
of Bituminous claim service. Bituminous 
record for fast, fair-and-square loss ad- 
justment is just one facet of Bituminous 
service contributing to an increased 
agency awareness of the value of a ae 
Bituminous connection. It combines 
with flexible, open-minded underwriting; | 
the best safety engineering in the busi- 
ness, and johnny-on-the-spot auditing to 
help you get and keep substantial cov- 
erages in workmen’s compensation. Con- LP 








tact your nearest Bituminous branch or 
the home office and get the complete 
Bituminous story. 





NEW SELLING TOOL 











Ask your Bituminous 
man to show you how 
this book can help you 
produce more comp 


premium writings. 














BITUMINOUS FIRE AND MARINE INSURANCE COMPANY 


Bituminous Casualty Corporation 


« ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 
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Aetna Casualty Grads 
Hear Agents’ Merits 


The well trained agent is still the bes; 
medium for merchandising insurance. 
Duy Hutchison, 
Bloomsburg, Pa., 
agent, told students 
of Aetna Casualty’s 
sales course at the 
graduation dinner 
at Hartford. Mr. 
Hutchison, a 1951 
alumnus, said that 
while some worth- 
while merchandis- 
ing ideas have been 





developed, they 
can only supple- P 
? Duy H 
ment the efforts of sia 
the agent. 


Television messages, mail-order pro- 
grams, and store counters can never 
replace the man who offers his clients 
the special and individual service for 
which the independent agent is known, 
he said. An informed prospect is almost 
always receptive. It is the agent’s duty 
to keep himself abreast of new develop- 
ments in the field, and to pass this in- 
formation about his product along t 
prospective clients. 

The class was led by Richard Haude. 
Cleveland. Other blue ribbons for high 
scholastic standing went to Roben 
Haase, Chicago; Charles L. Brink, Kan- 
sas City; J. B. Turner, New Orleans: 
Eskel Buckland, Hartford; Sheldon 
Klein, New York, and Gordon Will- 
oughby Jr., Bloomfield, Conn. 

Gold ribbons for outstanding sales 
techniques were awarded to Messrs 
Brink, Turner Willoughby, Klein and 
Buckland, and to John L. Creed, Fay- 
etteville, N. C., and Robert Saltzman, 
Tulare, Cal. 


McCue, Alsop & Elliott, Richmond 
general agency, has appointed 0. 
Mitchell McCullough Jr., former A&S 
supervisor in Virginia of American 
Casualty, manager of its A&S depart- 
ment. 


“Large risk” 
clients appreciate 
this service 


OU SAFEGUARD “large risk” clients’ 

interests — and yours — when you 
recommend an appraisal that provides 
a sound basis for determining provable 
property value and related insurance 
protection. 

Many brokers and agents find our 
brochure, “Appraisal Procedure,” very 
useful in pointing up the value of an 
authoritative appraisal to industrial, 
commercial or institutional clients. 

Our booklet, “What The Businessman 
Should Know About Fire Insurance 
(100 pages of valuable information) 
will also be appreciated by your clients. 

We will be glad to send you 2 supply 
of these brochures and booklets — 
without cost or obligation, of course. 
Write Dept. NU. 


THE LLOYD-THOMAS co. 
Recognised Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 
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} 958 Di & Li li Direct Direct 
Premiums Losses 
] irect remiums, Losses For Fire Lines In Illinois — i 
Northwestern National . 1,127,737 546,647 
>St —-- - _ Norwich Union Fire ............ 50,970 16,640 
Ohi as y 57 

re, Crop-Hail Dives: premiums written and direct losses paid for fire insurance in Ohio + seen anes 
Illinois are shown in the accompanying tables. Lines shown include fire, al- pe Ae = a 
; Direct Direct lied lines, crop-hail, multiple peril and inland and ocean marine, Work- Pacific National 359°537 
Premiums Losses | > ° . ope Palat : 2.570 
3 $ | men’s compensation, BI liability (not auto), auto BI, auto PDL, auto PHD, | Ree e ease 
Country Muteal wo 4,800,525 1,376,400 aircraft PHD, PDL (not auto), fidelity, surety, glass, burglary and theft, Se ‘ 168,669 
rmers Mutua a 23,559 ; ; ; 9 wele ¢ ; Pennsylvania Fire i 311,281 
— am iAtxe 138,074 boiler & machinery, and A&S lines were shown last week. Each of the lines Philadelphia Mfgrs. Mut’.  94'801 13.170 
Aetna Fire . 117,300 reported on shows the business only if direct premiums exceeded $25,000. Phoenix Assurance .............. 556.357 363.292 
} ford Fire 162,411 im oe ; ; ies j >mi > Phoenix, Hartford J 611,996 
An arm F.C. on 075 For the lines of general interest, the 10 leading companies in premiums are Planet 18'310 
| Great American 120,52 shown at the head of the list in bold face type in order of premium volume; Potomac  ........... 75,993 
| Fidelity-Phenix 78,624 ; ; ; ; > : . Provident of N.Y. ‘ . 14,754 
ees a.” 98'686 the rest of the companies are listed in alphabetical order. Figures are eigen Washington 202 508 144081 
Continental __.............. 66,413 taken from page 14 of the annual statements of companies as reported to the Queen .. ea 183,507 
| agricultural 18.451 Illinois department. Direct premiums and direct losses reflect results ex- Reciprocal “Exchange = = 
| American _........ 65,580 clusive of reinsurance transacted, and thus are not generally acceptable Reliance 782.760 419,588 
— Casualt i as indicating a company’s loss ratio. Direct premiums are the gross new ee ll 
Fireman’s Fund .. : 46,873 business of a company before reinsurance accepted or ceded Retail Lumber. Inter-Ins. 53.253 452 
Home F.&M., Cal. ... i 18,357 ar pe American. ........... 202.958 = 
Ins. Co. of No. Am. ; J 49.993 rrp Roval Exchange 171.094 52,885 
National Farmers Union .. 61,189 18,647 Direct Direct : Royal, Ltd. 1,126,032 643,739 
‘0- New York Fire -- 178,912 35.937 Seathiae. tama proirect. Direct Safeguard... 651,189 338,022 
i Niagara Fre 82,348 14,900 — remiums Losses St. Paul F.&M. conc 1,466,801 707,779 
er ] North River 82,143 23,547 $ 3 St. Paul Mercury 107,078 127,563 
its Reliance —.eseveveeee 27,986 4,140 Buffalo 48,925 75,517 Illinois ae scesseevessececassereese 132,823 83,935 Scottish Union 119,197 27,275 
St. Paul F.&M. 34,127 5,372 California 95,938 109,301 Illinois Mut. “Fire ‘ 201,392 Seaboard F.&M. ....... 31,144 13,219 
or Springfield F.&M. 197,676 63.978 Camden Fire 97,818 21,799 Ill. National ................... F 45,579 Security, New Haven ......... 339.324 167,010 
vn, Transcontinental ...... 26,775 9.212 Canners anes ; 204.007 9.771 Independent Mut. Fire ...... 472,737 88,143 Security National 163.766 41,003 
‘ United States Fire 110,860 34,382 Centennial Be 422,846 176,860 Indiana Lumber. Mut. .... 425,271 273.245 South Carolina ideiateandtea ten 58.799 33,048 
ost ) Westchester EEE ctncnenee 93,228 40,113 Central Mutua 68,733 23.003 Industrial Mut. ........... : 314,431 134.593 Springfield F.&M. ....... .. 1,448,253 740,972 
ity Century J 83,360 37,896 Institutional _..... 150,326 19.252 Standard Accident 256,041 33,811 
" - Chicago ..... 115.604 22.850 State of Pennsylvania. jeune 111,915 45.915 Standard Fire ..... s 461,039 256,820 
)p- Fire Church Fire . 25,271 4,227 Interstate Fire & Cas. ........ 289,867 45,464 Standard Fire, N. J. ............. 279,133 121,906 
in- Church Mutual. SEAS 50,608 717 Iowa Hardware Mut. ....... 143,502 65.616 Standard, N.Y. electing 193,827 341,136 
a - Citizens of N. J. . 3 812,494 534.227 Iowa Mutual ......0.. 116,514 54,680 Standard Marine eccliptinaies 60,255 11,092 
tk ): C) | nee 4,546.871 Commercial Standard 38.441 ' F Seay scieatiited 71,951 18.787 State Farm Fire & Cas. ; 904,887 358,842 
Country Mutual 1,694,730 Commercial Union. .......... 323,102 171.944 Kansas City F.&M. .............. 228,754 75,527 Steel ........ ) OS 2 eee 
d Gsrtford Fire ............ 2.997.301 Commercial Union Fir 211,776 115,663 Liberty Mutual ............ 32,207 5,360 Stuyvesant 161,945 53,343 
ec, Nati Fire .... 1,483.609 Commonwealth, N.Y. 304,036 175,782 Liberty Mutual Fire 401.757 106.585 Sun of N.Y. i 203.286 89,881 
gh Aetna Fire on... 1,464.046 Continental Casualty 180,208 706,444 Liverpool & London ............ 350,715 465,084 Sun Ins. Office ................ 374.348 197,157 
Mfgrs. Mut. Fire .... 3.464,559 Connecticut Fire % 178.017 London Assurance ............. 435,554 349.080 Switzerland General 36.352 5,367 
ert Ins, Co. of No. Am. 1,887,659 Cornbelt —o..csececssseeessseee 123,477. London & Lancashire ......._ 614,979 298.214 Transcontinental 234,797 130,425 
in- AMETICAN  ......-eceeeeeeeeeee 1,811,880 Cream City Mutual 81,819 Lumbermen’s Mut. Cas. 688,067 113,655 Travelers Indemnity 1,406.993 744,078 
; Protection Mutual 2, 189.399) Petroit F.SceM. ccccccccsccccosseeee 135.645 Lumbermen’s Mutual ....... 109,927 66.317 Trinity-Universal 483,142 221,057 
ns; Continental .....cccsesseerervenes 21540, 819 1,405,974 Downers Gr. Farmers Mut. 79,710 35,907 Lumbermen’s Und. Allian. . 75,943 106 Twin City Fire 129,222 105,920 
lon Dubuque F.&M.  vecccecssessssesee 354,212 189.915 Manhattan F.&M. ... 2, 237,330 Valley Forge 25,332 19,053 
1) Addison Farmers Mut. . 207.326 94.125 Economy Fire & Cas. 152,113 35,679 Market Men’s Mutuz Pa 4, 59,731 Underwriters _............. PERREMS 43,508 37,415 
- Aetna Casualtv 1,230,147 445.957 Empire State ......... 60,230 98,064 Maryland Casualty Sisat 3 5 167,205 Union Auto ...... REY ee 25,570 15,844 
Affiliated F.&M. . 112,042 7,680 Employers Fire .. 162,052 58,544 Massachusetts F.&M. 5, 101.955 United Benefit Fire ..... 66.555 20,167 
1 Agricultural 339.287 267,493 Employers Liability 28,842 6.327 Mercantile, America 50.378 United Fire ......... ; 297,973 38,465 
es Albany 123,506 48,947 Employers Mut. Cas. 175,643 140,479 Merchants Fire, N.Y. ... 345 187,140 United States Cas. .............. 45,763 19,73¢ 
rs cS ree 404,812 111,765 Employers Mut. Fire . 152.570 19,099 Merchants Fire, Colo. L 37,425 U.S.F.&G.. _...... EL SO 778,660 
American Auto 558,223 280,326 Equitable F.&M. 208,719 83,212 Merchants & Mfgrs., } q 75,815 United States Fire. sesececceceesese 1,897,615 1,097,135 
ina Am. Casualty 363.098 100,427 Excelsior, N.Y. ......... 65,633 23.902 Merchants Property, 575 123.324 Universal Underwriters ... 194,470 119,807 
iy- Am. Central ...... 315,239 212.692 Farmers Auto, Pekin .......... 247,498 106,566 Mercury Mutual shapes y 157,814 Union & Phenix . 67,164 
Am. Druggists 92,150 28,582 Farmers Elev. Mut. Liab. 80.038 40.079 Metropolitan Casualty ..... 70,987 64.708 Wabash Fire & Cas. ... 7 849 
an, Am. Employers ... . 27,137 1.531 Farmers Fire ’ 23,964 Metropolit-n, Chicago 109.020 5.395 Washington F.&M. 4,266 
Am. Equitable Assur., N. 711,274 661.251 Federal Mutual 12 25,344 Michigan Mut. Liab. ......... 45,319 4,281 Washington General 17,563 
Am, Hardware Mut. ... 111,192 97,070 Fidelity-Phenix i 955,232 Millers Mutual, Alton 884,686 180.778 West Bend Mutual 207,157 
ag 302,127 212.212 Fire & Casualty, Conn. 30.31 3.057 Millers National .............. \ 257.056 Westchester Fire ....... 578,393 
‘ Am. Indemnity ....... 43,409 16817 Fire Exchange, Cal. ..... 72.530 47.581 Mill Owners Mutual . 7.723 Western Assurance 64,314 
nd Am. Mar re & Goneral 37,185 43.974 Fireman’s Fund ........ 2,067.929 1.222.929 Milwaukee ..........ccccce0 2 462,699 Western Fire ....cc.ccccccssssecsseene 161,391 
O. Am. Mfgrs. Mut. ......... 122.262 18236 Firemen’s of Newark .. 2,348,404 1,024,295 Minneapolis F.&M. aca 125) 106.730 Western Millers Mut. 14,164 
Am. Merchants Mut. 92.283 54.675 Firemen’s Mutual 729.101 901,813 Minnesota Farmers Mut. 25.379 5.979 Wolverine ............. 23,459 
&S Am. Motorists 122.681 10.570 First National of Am. 342,224 UDDGST  MEOTATCD oncccvccccccccccseeeeceesees { 111.723 World F.&M. 11,354 
‘an Am. National 135 467 i 8h | ee 221,999 89.491 Mt. Carroll Mut. F.re . .37 120,272 Yorkshire ...... 143,271 
“ Am. Premier 25.715 28943 Fulton . 141,588 88,842 National Auto & Cas. ... . 17,800 Zurich 27.585 

rt- Am. States ...... 325,345 87,862 General Acc: dent eo test ee a oe , 51,056 

Am. Reciprocal 119,751 222,740 General of Seattle 7) A Nationa armers Union ... 26,400 8 510 

Am. Surety, N Y. 280.266 53,323 Glens Falls ................ 593,510 258,625 National Surety 115,425 67,654 enended coven 

— Am. Union, N.Y. 55,731 14.324 Globe Indemnity 29.691 16,663 National Union Fire 956,153 460.995 
Am. Universal ...... 30,499 8.157 Globe & Republic ... 153.531 107,363 New Amsterdam 175,298 (SQ aaa FF 037,300 
Anchor Casualty 32.501 8.123 Grain Dealers Mut. . 418 285 | 6 62? eee 183,917 95,844 Country Mutual ....... 2.031 4L (1,114,418 
Arkwright Mutual . 304,643 55,182 Granite State Fire 46,747 14.147 New England ............ 229,430 131,836 Ins. Co. of No. Am. 73. 441,249 
Atlantic Mutual 67,806 13,310 Great American .......... 2,418,954 1,076 223 New Hampshire Fire 276,818 141,397 Hartford Fire ............ 642,952 
Atlas Assurance 523,245 285.935 Great Central ...... Gs ocean New York Fire ne 521,541 193,341 Springfield F.&M. 740,972 
Auto-Owners .......... 72,948 42,096 Great Northern 33.323 32,644 New York Underwriters .... 668,928 374.724 Aetna Fire ............ 634,549 
Badger Mutual 502,553 314,370 Gulf ...cccceccece 572,678 74,905 Niagara Fire. ............c....ccs.00+ 1,150,416 753,911 National Fire : 558,869 
Bankers & Shippers . 38.233 Hanover ... ; 378,129 No. British & Mercantile .... 282,153 DAR DOB ACRE CRT  anncccccccccccesccess . 1,048,519 474,098 
Berkshire Mut. Fire 9,848 Hardware Dealers Mut. 352,581 Northern Assurance 224,238 243,838 Firemen’s of Newark . 925,646 269,47 
Blackstone Mutual 37,487 Hawkeye-Security 219,175 78,924 Northern of N.Y. .... 468,705 178,546 Continental  ....00....0......0.00. 786,322 197,183 

, Boston 387,978 Holland America 88,152 50.005 North River 785,089 470,198 
Boston Mirs. Mut. 614,411 Home F.&M., Cal. 153,025 62,717 Northwestern F. 169,501 116,391 Addison Farmers Mut. ...... 97.447 64,871 
Brotherhood Mutual 9,8 Home Owners Mut. ............ 208,476 107,820 Northwestern Mutual _..... 301,381 109,885 Aetna Casualty 2.0.0.0... 535,333 157,678 
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*‘One of the 
Country Companies”’ 


COUNTRY Mutua 
INSURANCE CO. 


"9 canny Country Mutual Coverages” 


Thousands of Illinois farmers use Country Mutual 
Insurance Company coverages—Auto, Liability, 
Fire, Extended Coverage, Crop Hail—to protect 
their farm and farming operations. Their trust 
and confidence in Country Mutual Insurance 
Company has helped it grow into one of the lead- 
ing insurance companies in the state of Illinois, 
as illustrated by the statistics on this page. 
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MARK OF AGENTS 


“Your INDEPENDENT Insurance Agent serves you First.’’ 


THe 


ndependent 
AGENT 


“Sseaves/ you /FiRsT™ 


Insurance 








word INDEPENDENT 
important significance. It tells the insurance buying public 
that you are a special kind of agent—that you conduct your 
own business free from outside ties that bind your actions. 
You should take pains to explain to your clients and pros- 
pects that this enables you to sell him selected insurance 


in your emblem slogan has | 


written by companies you, of your own accord, have chosen 
to represent and that you receive no salary from any of | 
these companies. This is a distinct advantage over those 
agents who are in fact salaried employees of one specific 


company and must sell that company’s policies only. 


Protection is the real product you are selling. It | 
comprises not only Indemnity for actual insured financial | 
loss but such important elements as: Fair and just settle- 


and Convenient and helpful claim service. Since companies 
and their policies are not identical, the insurance buyer 


QV 


benefits in buying from the Independent agent who is free 
to use companies that in his knowledge and experience 


render full and complete protection service. 


The companies of The Commercial Union Group 
enjoy the highest standing as agency companies. Their 
practices and performance under their policies consistently 
conform with their belief that to serve the public well, the 
agent must be served well by a company he represents. 


MY 











THE COMMERCIAL UNION GROUP 


COMMERCIAL UNION ASSURANCE COMPANY LTO * THE OCEAN ACCIDENT & GUARANTEE CORPORATION. LTO 

AMERICAN CENTRAL INSURANCE COMPANY * CALIFORNIA INSURANCE COMPANY * PALATINE INSURANCE 

COMPANY LTO * COMMERCIAL UNION FIRE INSURANCE COMPANY OF N Y © COLUMBIA CASUALTY COMPANY 
UNION ASSURANCE SOCIETY LTO * THE BRITISH GENERAL INSURANCE COMPANY LTO 


HEAD OFFICE + NEW YORK, N. Y. 
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ATLANTA CHICAGO SAN FRANCISCO 
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... and offering agents the 
finest specialized facilities 
and “know-how” in the 
field of multiple line under- 
writing. 


Largest Truly 





Multiple Line 
Company in 
the South 


TRINITY UNIVERSAL 


INSURANCE COMPANY 


Dallas, Texas 








Premiums 


Agricultural 
Albany 2 
Allstate _....... pitienseis 
American Auto 

Am. Casualty 

Am. Central ‘ss 
Am. Equitable Assn., 
Am. Home 
Am. Indemnity ... 
Am. Mfgrs. Mut. 
Am. National 
Am. States ....... 
Am. Surety, N.Y. . 

Atlas Assurance 
Auto-Owners . 

Badger Mutual ibacead 
Bankers & Shippers .. 
Boston 
Brotherhood Mutual 
California 
Camden Fire ........ 
Centennial 
Century 
Citizens of N..J nSes 
Commercial Standard 
Commercial Union " 
Commercial Union Fire 
Commonwealth, N.Y 
Connecticut Fire 
Cornbelt 
Cream City Mutual 
Detroit F.&M. 
Downers Gr. Farmers Mut. 
Dubuque F.&M. 
Economy Fire & Cas. 
Employers Fire 
Employers Mut. ‘ 
Employers Mut. Fire ....... 
Equitable F.&M. 
Excelsior, N.Y 
Farmers Auto, Pekin 
Federal Mutual 
Fidelity-Phenix Fire 
Fire & Casualty, Conn. ..... 
Fire Exchange, Cal. 
Fireman’s Fund . fons 
First National of Am. 
Freeport 
Fulton 
General Accident .. 
General of Seattle 
Glens Falls 
Globe & Republic 
Grain Dealers Mut ceodane 
Great American. ....... 





'N. 

















Hanover ‘ 
Hardware Dealers Mut. ..... 


Hawkeye-Security 
Home F.&M., Cal. . 
Home Owners Mut. 
Illinois 
Mllinois Mut. Fire ae 
en 
Independent Mut. Fire ...... 
Indiana Lumber. Mut. 
Institutional ......... ates 
State of Pennsylvania. 
Interstate Fire & Cas. 
Iowa Hardware Mut. ...... 
Iowa Mutual ve 
i ne 
Kansas City F.&M. ... 
Liberty Mutual Fire 
Liverpool & London . 
London Assurance ....... x 
London & Lancashire .......... 
Lumbermen’s Mut. Cas. 
Lumbermen’s Mutual 
Manhattan F.&M. 
Maryland Casualty 
Massachusetts F.&M. 
Mercantile, America _.......... 
Merchants Fire, N.Y. ....... 
Merchants Fire, Colo. 
Merchants & Mfgrs., N.Y. 
Merchants Property, Ind. 
Mercury Mutua ................... 
Metropolitan Casualty 
Millers Mutual, Alton 
Millers National 
Milwaukee ....... 
Minneapolis F.&M. 
eee 
Mt. Carroll Mut. Fire ...... . 
National-Ben Franklin 
National Surety 
National Union Fire 
New Amsterdam 
Newark 
New England 
New Hampshire Fire 
New York Fire bade 
New York Underwriters ... 
IIE ROUEN © cxnsccnssnsesnedibssanencn 
No. British & Mercantile . 
Northern Assurance 
Northern of N.Y. ... 
North River 
Northwestern F.&M. 
Northwestern Mutual ........ 
Northwestern National ....... 
Norwich Union Fire ..... wid 
Ohio Casualty 
Ohio Farmers 
Old Colony ...... 
Pacific of N.Y. . 
Pacific National 
Paramount Fire 
iE 
Pennsylavnia Fire ... 
Phoenix Assurance 
Phoenix, Hartford 
i anni diacecsies etal 
Potomac ... 
Providence 
Queen 
Reliance 
Republic 
See 
Rochester American 
Royal Exchange ... 
Royal, Ltd. ....... 
Safeguard 
St. Paul F.&M. .... 
St. Paul Mercury 
Scottish Union 
Security, New Hav 
Security National 
















































Direct 


Direct 
Losses 








April 24, | 959 

















Direct 
Premiums 
$ 

Standard Accident . 91,774 
Standard Fire .......... 215,358 
Standard Fire, N.J. 129,321 
Standard, N.Y. ......... 86,085 
Standard Marine ....... 34,676 
State Farm Fire & Cas 535,225 
Stuyvesant ‘ 49,594 
Sun of N.Y. ... 88,473 
Sun Ins. Office 107,133 
Transcontinental ... 91,593 
Travelers Indemnity 530,608 
Trinity-Universal . 184,513 
Twin City Fire ...... 29,265 
Le re 393,412 
United States Fire ................. 759,054 
West Bend Mutual ................ 233,436 
Westchester Fire 410,401 
Western Assurance ............ 43,384 
Western Fire 115,247 
Yorkshire ........... - lad 87,221 
RR Pe 51,391 
Other Allied Lines 

Aetna Casualty 32,047 
Aetna Fire .. sesabieieeall 35,656 
Continental paipeseaniakceiee ; 28,636 
eee 38,714 
Country Mutual ........ 124,448 
Fidelity-Phenix ......... 25,528 
Florists Mutual ......... 404,998 
Grain Dealers Mut. ... 57,203 
Great American ..... 30,941 
Hartford Fire 59,828 
POE as 84,751 
Ins. Co. of No. Am. 30,468 
Millers Mutual, Alton 41,035 
Millers National 29,405 
PUMRROMGE FETC accncnccsccescccsensorecrees 94,322 





Homeowners Mult. Peril 


Ins. Co. of No. Am. ........... 

















































1,435,919 

1,019,311 
Hartford Fire . 765,331 
National Fire .... FAL 527 
Travelers Indemnity sanskalas 839 
Phoenix, Hartford .. soe = 41,908 
eee csveeee = 580,627 
General of Seattle ............ : 473,299 
State Farm Fire & Cas. 472,008 
Agricultural —............... 57,808 
Allstate ............. 444,026 
American Auto 243,461 
Am. Casualty 300,760 
Am. Central .. ian 52,998 
Am. Equitable As ls -Y. 124,607 
PM. TROTRC occcescsrcess oS 33,699 
Am. Mfgrs. Mut. 00 
Am. Motorists ...... 87,502 
Am. States. .............. 352,252 
Am. Surety, N.Y. 45,354 
Anchor Casualty 70,140 
Atlantic Mutual .. 47,693 
Atlas Assurance .. 59,811 
Auto-Owners _........ 52,291 
Badger Mutual .... 980 
Bankers & Shippers . 88,306 
Boston... 81,839 
Centennial ... 131,478 
Citizens of N.J. 122,773 
Commercial Union ........... 5,803 
Commercial Union Fire 39,755 
Commonwealth, N.Y. .......... 7,857 
Continental Casualty 53.745 
Connecticut Fire 205,869 
Continental ............. 134,652 
Country Mutual ...... 40,082 
Cream City Mutual 32,816 
Dubuque F.&M. 164,828 
Economy Fire & Cas. 79,255 
Employers  __=——- 96,683 
Employers Mut. Fire 50,063 
Equitable F.&M. : 93,077 
Farmers Auto, Pekin 75,234 
Federal Mutual ....... 26,41 
Fidelity-Phenix ....... 154,383 
Fire & Casualty, Conn. y 
Fire Exchange, Cal. 60,211 
Fireman’s Fund. ......... 458,520 
Firemen’s of Newark .. 350,905 
First National of Am. 111,639 
Freeport .... 77,498 
General Ac 90,716 
Glens Falls ............. 417,410 
Globe & Republic . 55,122 
Great American 402.941 
| ae 208,936 
Hanover 133,844 
Hardware Dealers Mut. 290,746 
Hawkeye-Seeurity 59, 
Home F.&M., Cal. 27,478 
) | Re 42,038 
Til. National ............... 58,917 
Indiana Lumber. Mut. . 84,261 
State of Pennsylvania 29,352 
Interstate Fire & Cas. 47,731 
Jersey ........ a ,004 
Kansas City F&M... 36,857 
Liberty Mutual Fire . 221,878 
L& L Sl Silieecintinns 49.775 
London Assurance ..... ‘ele 49,880 
London & Lancashire ...... 90,797 
Lumbermen’s Mut. Cas. 117,146 
Lumbermen’s Mutual ........ 38,535 
Manhattan F.&M. ..... 827 
Maryland Casualty ... ies 76,967 
Merchants Fire, N.Y. ... 106,264 
Merchants & Mfgrs., N. 607 
Michigan Mut. Liab. . 57,941 
Millers Mutual, 382,523 


Alton . 
Millers National .. 
Ra: 
Minnesota Mut. Fire & Cas. 62,654 
oy ee a 
National Surety ... 
National Union Fire 
New Amsterdam 









Newark . ...........00 38,007 
New England .. 42,007 
New Hampshire 40,346 


New York Fire ............ 79, 
si 86. 


= “7 
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No. B 
North 
North 
North 
North 
North 
North 
Ohio 
Ohio 
Old ¢ 
Pacifi 
Pacifi 
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Pearl 
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April 24, 1959 

























Direct Direct 
P-emiums Losses 
$ $ 

No. British & Mercantile 28,018 5,973 
Northern Assurance .......... 55,590 29,038 
Northern of N.Y. .. 243,931 76,621 
North River... 140,339 43,478 
Northwestern F.&M. 27,388 477,27 
Northwestern Mutual ..... 237,769 72,165 
Northwestern National 400,132 151,368 
Ohio Casualty 116,185 14,156 
Ohio Farmers Inde 131,055 81,334 
Old Colony .. 32,237 46,011 
Pacific of N.Y. 92,210 26,734 
Pacific National 140,929 56,699 
Paramount Fire .. 61,846 17,130 
MURAD «s..scescinesesenasents 96,734 69,536 
Pennsylvania Fire 182,577 83,410 
Phoenix Assurance 136,532 46,264 
POTOMAC ss «vseveenreveseenennerenens 52,939 9,990 
Providence ashington 88,674 25,906 
Queen 60,996 28,547 
Reliance 435,491 75,326 
Republic 205,312 31,540 
Rochester American 36,917 10,167 
Royal Exchange 29,876 13,838 
Royal, Ltd. ....... 194,628 73,067 
Safeguard 109,287 48.999 
St. Paul F. &M. 327,451 130,241 
Scottish Union 33,014 9,418 
Security, New Haven 97,752 57,033 
Security Mut. Cas. 40,191 5,820 
Springfield F.&M. 321,855 111,477 
Standard Accident 130,781 14,956 
Standard Fire, N.J. 47,049 5,542 
Standard, N.Y. yelgeecbares 39,814 45,321 
Sun of pi ES. 88,851 22.164 
Sun Ins. Office... 61,022 32,376 
Transcontinental ...... 67,355 17,366 
Trinity on rats 217,674 46,740 
USF. We a Chenicnhedcksadacece 463,068 256,149 
United States Fire 241,663 73,690 
Universal —..ccrcos.sesseeee 39,699 11,537 
West Bend Mutual . 225,034 64,862 
Westchester Fire .............. 102,465 47,988 

















Would a 
client’s 
loss 
curtail 
your 


business? 


An under-insured client would 
be an unhappy client should a sizable loss 
occur. So would a client who finds he has 
been paying for more insurance than he 
can collect. And unhappy clients tend to 
shop around. 

You can do much to prevent either un- 
der-insurance or over-insurance—and keep 
clients happy—by recommending an up- 
to-date appraisal of their physical assets. 

For 63 years The American Appraisal 
Company has been the leader in the field 
of property valuation. Our carefully docu- 
mented reports present facts that stand in- 
vestigation...offer an objective basis for 
securing adequate insurance. 

American Appraisal reports for your 
clients are good protection for you. 


The 
AMERICAN 
APPRAISAL 


Company® 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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Direct 
Premiums 
$ 
Western Fire 107,430 
Wolverine 29,142 
Yorkshire 67,374 
i a Scale ie 46,531 
Commercial Mult. Peril 
Aetna Casualty 2.0.0... 53,687 
GI > IB ivertaretcsnccscseersicen 351,292 
American Casualty 164,536 
Centennial  ccccrcccccccoose 141,344 
Fireman’s Fund 140,065 
Great American 59,610 
Hartford Fire ... 33,053 
Home : 34,406 
Ins. Co. of eres 271,416 
Liberty Mutual Pee ses 38,097 
LL&L. & G Se 27,063 
Lloyds, London 241,451 
National Fire ....... 169,852 
Springfield F.&M.. ............... 26,708 
Ocean Marine 

Fireman’s Fund 593,358 
Ins. Co. of No. Am. . 518,445 
Aetna Fire ......... 361,934 
Continental 310,490 
Centennial _.... 281,160 
Fidelity-Phenix 279,260 
EE 237,454 
National Union Fire 203,946 
Westchester Fire ............... 196,326 
Providence Washington 6 186,031 
Aetna Casualty ............. 97,024 
American Casualty 15,612 
American ......ccccssee 156,668 
Atlantic Mutual ..... 152,792 
Firemen’s of Newark 71,294 
General of Seattle . 126,383 
Glens Falls ... 163,083 
Hartford Fire 97,399 
Marine, Ltd. ..... 53,384 
National Fire ...... 26,674 
New Hampshire Fire ............ 81,865 
New York Underwriters . 61,487 
New Zealand S 33,974 
North River ......... 47,276 
Phoenix Assurance 106,348 
Phoenix, Hartford 34,108 
oo ee 136,388 
St. Paul F.&M. 44,561 
Travelers Indemnity 28,682 
58,638 

86,035 


Inland Marine 

































Hartford Fire ...............cc008 1,967,519 
ee 1,950,218 
Aetna Fire _....... 1,932,027 
Fireman’s Fund 1,413,533 
National Fire ...... 1,120,835 
St. Paul F.&M. ... 1,093,691 
Ins. Co. of No. Am. 1,036,033 
American ............... 903 892 
Aetna Casualty ....... 896,707 
Phoenix, Hartford ................ 805,273 
PIOTIIE . eccnsstixcicnncnaas 114,547 
American Automobile 100,646 
American Casualty ....... 125,345 
American Central 43,704 
American Employers . 34,017 
American Mfgrs. Mut. 46,082 
American Motorist ........... 96,864 
American Surety 77,361 
Atlantic Mutual 43,618 
Badger Mutual 30,860 
a 204,209 
Centennial 501,208 
Century .......... 288,713 
Citizens of N. J. .... 367,403 
Commercial Union .. 369,714 
Commercial Union Fire 35, 

Commonwealth, N. Y.. ....... 65,861 
Continental Casualty 615,208 
Connecticut Fire 231,499 
Continental _............. 183,678 
Country Mutual 70,243 
Dubuque F.&M. 78,499 
Empire State ....... 35,361 
Employers Fire .. 428,927 
Employers Liability ; = 49,985 
Employers Mutual Fire .... 48,524 
Equitable F.&M. 147,884 
Fidelity & Deposit 31,757 
Fidelity-Phenix 199,999 
Firemen’s of Newark ......... 200,016 
General Accident 30,916 
General of Seattle 189,745 
Glens Falls ................ 153,897 
Granite State Fire 62,568 
Great American .... 393,119 
| Ren 60,436 
Hardware Dealers Mut. 168,993 


Hawkeye-Security ........ 
Holland-America 
Home F.&M., Cal. 

Home 
























Indemnity Marine 112 
Indiana Lumbermens 26,316 
State of —— eiieile 30,693 
Interstate F.&C as 42,228 
Liberty Mutual ...... 75,461 
Liberty Sy oe Fire 283,269 
et Se yf eee 46,772 
Lloyds, London 541,732 
Lumbermen’s Mut. 79,411 
Lumbermen’s Mut. 27,103 
Manhattan F.&M. 169,157 
Marine, Ltd. ............ 28,043 
Maryland Casualty .. 76,341 
Massachusetts F.&M. 30,988 
Merchants Fire, N. Y. 117,631 
Millers Mutual, Alton . 45,839 
Millers National ....... 353,273 
Milwaukee ........... 53,319 
National Surety .. 166,602 
National Union Fire 317,428 
New Amsterdam 70,378 
NO@WaP  oreccccccssscenes 253 
New England ...... 28,148 
New Hampshire Fire a 61,592 
New York Underwriters 167,720 
Niagara Fire 595 
No. British & Merca 30,718 


_ 


= 


Direct 
Losses 


$ 
35,805 

yr 
17.642 


993,631 


319,829 


742,654 
866,331 
637,755 
743,529 
449,759 
489,166 
399,671 
258,284 


101,669 
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Premiums Losses 
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Northern Assurance 83,562 62,835 
BOGE \ RRWOD ~ cecicnntinticrncmnssionieds 126,256 71,641 
Northwestern F.&M. .......... 7,808 45,161 
Northwestern Mutual 62,187 17,444 
Northwestern National 337,856 200,198 
Pacific of N. Y. Sieisiioah 60,308 32,440 
Pacific National Fire ..... 39,533 34,188 
|, ep PR 74,117 889 
Pennsylvania .............. 186,055 60,464 
Phoenix Assurance ............. 73,404 54,355 
.. | SM 27,959 26,913 
Providence a 161,590 82,758 
GENIE. emicteeninesand Y 26,700 
Reliance 181,817 
) ee 131,954 
Safeguard 42,851 
St. Paul Mercury eee 14,892 
Security, New Haven 50,455 29,235 
OS eas 56,672 29,835 
Springfield F.&M. ............ 250,602 123,076 
Standard Accident 87,632 31,680 
Standard ........ 186,761 66,996 
Sun of N. Y. ..... 121,691 34,766 
Sun Ins. Office 244,270 43,695 
Transcontinental ........... 62,364 35,720 
Transport, Dallas een 224,359 66,087 
Travelers Indemnity ............ 574,433 346,551 
Truck Ins. Exchange 212,824 84,896 
Twin City Fire ......... 30,004 42,312 
United States Casualty ........ 34,098 46,450 
.F.&G. nahin 372,029 308,915 
United States Fire .......... 245,300 163,990 
Universal ...... om 177,580 46,355 
West Bend Mutual caicniened 177,113 41,177 
Westchester Fire _............... 223,767 177,280 





Fla. Eyes Auto Merit Plan 


Commissioner Larson of Florida has 
endorsed a report of a Dade County 
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citizens group appointed to investigate 
high auto liability rates. Recommen- 
dations included establishment of a 
merit rating plan to reward drivers 
with clean records. Mr. Larson has 
contacted National Bureau for inform- 
ation on how Florida could become 
eligible for a plan similar to that in 
California. 

Other recommendations in the re- 
port included passage of highway safe- 
ty legislation to be introduced in the 


current legislature; a realistic adult 
driver training program, and an 
amendment to state laws to make 


public hearings on proposed auto rate 
boosts mandatory. Mr. Larson noted 
that he has already instituted such 
hearings and that he will ask the leg- 
islature to revise the insurance law. 


New Mutual Insurer 
Formed At Chicago 


Articles of incorporation have been 
approved for the formation of Adams 
Mutual Ins. Co. at Chicago. Norman J. 
Schlossberg is president; Gerald L. 
Eisenberg vice-president and secretary, 
and Lee A. Manna, treasurer. 
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Two of the most important considerations for buy- 
ers of Dram Shop coverage are: Does the insurer 
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the sky-high awards so common today? A. F. 
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With seasonal advertising in leading specialized 
publications, AZtna Casualty is pre-selling many of 
your best Marine prospects. Each publication is 
widely read by people whose special interests make 
them natural prospects for Marine insurance. 
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A Safe Driving 
Plan for Ameriea 


4 plan for creating a new means of 
ichieving safety on the highways, de- 
veloped by William P. Henderson, is 
presented in this and eight succeeding 
issues of THE NATIONAL UNDERWRITER. 
Mr. Henderson is president of Hender- 
son Tire Co. of Detroit. He has become 
familiar to insurance men as the author 
»f a number of articles on auto styling 
as it relates to insurance rating and 


Grom ANTIQUES « YACHTING 


fEtna Casualty is Helping You Sell Marine Insurance 


To help you get the best results from this adver- 
tising, an AZtna Casualty Marine Specialist is al- 
ways available. He is highly skilled in all forms 
of ocean and inland marine insurance. Why not 


call him today? 
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losses. His plan for safe 
not necessarily endorsed by THe Na- 
TIONAL UNDERWRITER, but is presented 
as an original means of attacking this 
important problem. The series began 
in the April 3 issue. 


It is the firm and honest conviction 
of 99 out of 100 motorists that they 
are good drivers. About the same per- 
centage feel that they are careful 
drivers. These are sincere beliefs and 
honest appraisals. In the majority of 
cases they are backed up by the state- 
ment that they have never had an 


driving is accident. 


Or they say they never 
caused an accident. On this score they 
have no knowledge and are not quali- 
fied to speak. To the most outspoken 
person who insists he is a safe driver 
ask the question: “Can you be specific 
and tell me one case where your safe 
driving prevented an accident?” The 
answer will be vague because they do 
not feel that is an obligation of safe 
drivers. As long as that general feeling 
exists in the vast majority of our 70 
million licensed motorists we can 
anticipate little improvement in acci- 
dent reduction. 
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Proof that the majority are not safe 
drivers is found in insurance records 
and could also be found in state soy- 
ernment records if they were estab. 
lished on a uniform national basis. At 
present there are sufficient records to 
prove the fact that the vast majority 
fall far short of being either good or 
careful drivers. 

There is today a group of some five 
million safe drivers that can be set 
apart. The inter-city truck and trailer 
drivers, by careful selection and con- 
tinuous training have become good 
drivers, and by reason of rules, mental 
attitude and experience they are care- 
ful drivers. Insurance records prove 
this. If the other 65 million drivers had 
an accident record per miles of driving 
that matched this group, accident and 
injury frequency would fall almost 
two thirds and the $9 billion cost drop 
accordingly. 

At the other end, rated perhaps as 
the poorest classification, are the as- 
signed risk motorists. These are the 
poorest and most careless, hence the 
most unsafe drivers, proven by their 
high accident frequency. At least they 
are the ones who are found out or 
whose accident records have caught up 
with them. The constantly growing 
and increasing number of assigned 
risks is evidence that we have hun- 
dreds of thousands of them driving 
and waiting for accident records to 
catch up with them. It is a slow and 
costly process because they pay little 
more for insurance coverage and yet 
have an accident record three to four 
times above average. 

We probably have about three mil- 
lion assigned risks, but it can be esti- 
mated that several million are using 
the highways. It is logical to assume 
they contribute hundreds of millions 
of dollars to the annual accident cost. 
Almost without exception assigned 
risk drivers feel they are good drivers 
and are simply victims of circum- 
stance. By their own comparison with 
others they feel they are better than 
most. After all, these are public roads 
for all to use. Sooner or later, through 
competitive conditions or underwriting 
shenanigans, some insurance company 
will write them at regular rates and 
they are vindicated in their own 
minds. 

In between the high group and the 
low group fall all the other millions of 
drivers. All of them feel they are near 
the top in driving performance. The 
law of averages proves they fall in a 
wide range. No improvement can be 
anticipated until driving abilities are 
rated and the entire philosophy of 
driving a car is changed. A permit to 
use the public highways is an earned 
performance privilege to share the use 
of our highways. 

For the first time we have a method 
to destroy the false illusion of highway 
driving perfection that is part and 
parcel of everyone behind the wheel. 


Part IV of the safe driving plan, 
describing the idea of a permit to use 
the highways, will appear next week. 
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Field Men May Get 
Incentive Bonuses 


Guy Fergason, head of Guy Fergason 
Personnel, Chicago, told Assn. of Cas- 
ualty & Surety Managers of Cincinnati 
that insurance companies are planning 
to use incentive arrangements for 
branch managers, field men and other 
members of the production staff. Mr. 
Fergason said he expects some such 
plans will be in use “soon.” 

Speaking of the necessity for effici- 
ency at the supervisory level, Mr. 
Fergason included in his talk his pop- 
ular 25-question test of the “super Q,” 
the “supervisory quotient.” 


N. J. Court Holds UJF Must 
Be Guarded Against Fraud 


The appellate division of New Jer- 
sey superior court has ruled that while 
the state’s Unsatisfied Claim & Judg- 
ment Fund must be liberally con- 
strued, it must also be protected 
against fraud and abuse. 

The opinion was part of the court’s 
reversal of awards of $3,412 and $1,- 
810 to Donald Myers and his wife, 
Anita, of Paterson, who were injured 
in an accident there while riding a 
motorcycle. The defendants were 
Charles Cave Sr. and Charles Cave Jr. 
The father was driving the car which 
struck the Myerses, although his li- 
cense had been revoked in 1957. 

The UJF board was notified by the 
injured couple. It assigned Zurich to 
defend the claim. Under the law, when 
the Caves retained personal counsel, 
Zurich, while investigating the case 
as was required, did not defend the 
action in court. When the case went to 
trial, however, the Caves did not de- 
fend the action, and the trial court 
awarded judgment to the Myerses. 

The board counsel contended that 
judgment had been entered by default. 
The appellate division agreed with 
this view in its reversal. 


W. Va. 1752 Clinic Set 


West Virginia 1752 Club will hold its 
spring educational clinic May 4-5 at 
Stonewall Jackson Hotel, Clarksburg. 
Robert Endicott of Harford Mutual 
will speak on inland marine cover- 
ages; Harry Barengo of Central Mu- 
tual on proposed changes in West Vir- 
ginia homeowners policies; A. L. Boyce 
of Shelby Mutual on family auto pol- 
icy and auto liability coverages; Henry 
Brodish of State Auto Mutual on bur- 
glary coverages and 3-D policies; Don- 
ald Wentz of Shelby Mutual on gener- 
al liability and comprehensive person- 
al contracts, and C. Goodman Jones, 
president of Mutual Insurance Agency, 
on agency management and office 
procedures. 
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Ark. Mutual Agents 
Elect W. E. Terry 


LITTLE ROCK—William E. Terry, 
Little Rock, was elected president of 
Arkansas Assn. of Mutual Insurance 
Agents at the annual meeting. He suc- 
ceeds Mrs. Ann Hoffman of Russell- 
ville. 

Other officers named: J. C. McGoog- 
an, Crossett, and Otto Kirkpatrick, 
Forrest City, vice-presidents, and 
W. D. Roddy Jr., Warren, secretary- 
treasurer. 

Speakers on the two-day program 
included Commissioner Harvey G. 
Combs; James C. O’Connor, executive 
editor F.C.&S. Bulletins; Walter Plang- 
man, manager Arkansas Inspection & 
Rating Bureau, and Miss Fannie Hardy. 
executive assistant commissioner. 

Chester Lauck, executive assistant 
Continental Oil Co., was speaker at 
the opening luncheon. A banquet and 
dance brought activities to a close. 


Bigger And Better 
Court Verdicts Are On 
The Way, Speaker Says 


Certain bills now before the Illinois 
senate seem to be primarily designed 
to bring about “bigger and better” court 
verdicts, Hugh Dillon, Chicago Motor 
Club, told the April meeting of Cas- 
ualty Adjusters Assn. of Chicago. 

In his brief report to the association 
on the status of insurance legislation. 
Mr. Dillon enumerated various bills. 
“Lifting of the death limit lid” would be 
particularly unfortunate, he said. 

Another report was given by Bernard 
Rosencranz, Goldblatt Brothers. This 
consisted of explications of recent claim 
cases of general interest. 

A film, “The Man Who Didn’t Walk,” 
which has been given considerable note 
by bar and medical associations, was 
also shown. 

The annual golf outing will be held 
June 3 at St. Andrews Country Club. 


N. C. Bill Would Help Some 
Out Of State Insurers 


A bill has been introduced in North 
Carolina to permit out of state insur- 
ers owning or leasing buildings in the 
state for regional home offices for 10 
years or more to be taxed as domestic 
companies. A regional home office was 
defined in the bill as one performing 
home office services for an area em- 
bracing three or more states. The pre- 
mium tax is now 11445% on domestic 
companies and 242% on companies in- 
corporated in other states. The bill has 
been referred to the house finance 
ccmmittee. 
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Sees Some Agent Dangers As Opportunities 


(CONTINUED FROM PAGE 1) 


are responsible for the free insurance, 
has been closely examined in recent 
months and the results have been cir- 
culated. 

It long has been recognized that flat 
ancellations place an undue and un- 
justifiable burden on the independent 
agency system of distribution. But 
even today few companies have done 
anything about it. The president of 
one company which was able to get 
out of the red and into the black on 
automobile in one year by adopting a 
eareful program of underwriting, 
getting a signed application, and re- 
quiring cash with the application, 
states that getting cash with the appli- 
cation for the full premium had no 
noticeable effect in reducing losses. 
But, he declares, it has had a sub- 
stantial effect in reducing company 
expenses—because, among other rea- 
sons, it eliminated flat cancellations. 

The survey conducted by National 
Assn. of Insurance Agents showed that 
flat cancellations, excluding spoiled 
policies and endorsements, run 2.6%. 
However, insurers contend this figure 
is at least 10 and possibly 15%—and 
on the same basis; that is, exclusive 
of spoiled policies and endorsements. 
Competency Of Agents Varies 

One company conducted an analysis 
of all its business in January. This 
excluded the Pacific Coast, where most 
policies are written by companies 
rather than by agents. The study cov- 
ered more than 65,000 items. Of the 
total 10.02% were cancelled flat, ex- 





Better Business 
Bureau To Eye Auto 
Credit Coverages 


A comprehensive nationwide study 
of the sale of credit life and A&S 
coverage in connection with automo- 
bile time payment contracts is being 
undertaken by the installment con- 
tracts committee of Assn. of Better 
Business Bureaus. The committee has 
been making an examination of con- 
ditions over the past several months, 
and the results have prompted the na- 
tionwide fact finding activity. 

All bureaus are being requested to 
participate in the study. Time pay- 
ment buyers will be asked to examine 
their papers on transactions within 
the past year and to report any ap- 
parent irregularities to their bureau 
for investigation. This will determine 
whether the coverage was included 
with or without the purchaser’s know- 
ledge and consent and whether or not 
premium charges were separately 
listed so that the customer could de- 
termine the cost of protection. 

All cases will be summarized on 
uniform reporting forms and for- 
warded to the installment contracts 
committee for study and evaluation. 
If the findings warrant, a summary 
report will be prepared for release to 
credit insurers, auto finance compan- 
ies and banking and insurance au- 
thorities. 

There is no question of the import- 
ance or desirability of credit insur- 
ance, Victor H. Hyborg, president of 
the association, said. As properly sold 
by many companies, it is needed pro- 
tection against outstanding debts. 
However, where it has. been im- 
properly sold, it is believed that it 
has been used as a tool for gouging 
the public. Information on this subject 
will be available, following the study, 
for whatever corrective measures can 
be taken. 


cluding spoiled policies and endorse- 
ments. 

The difference here is in quality of 
agents. The NAIA survey is accurate. 
But it elicited replies from the very 
best operated agencies. The company 
studies are accurate and reflect the 
true general picture. Consequently, 
whatever changes are initiated by the 
companies to eliminate flats have to 
be installed because of all agents, not 
just the best ones. 

It has been suggested that cash 
with the application would promptly 
wipe out flat cancellations and free 
insurance. Agency insurers generally 
are not apt to adopt this practice for 
all business. However, it is not an im- 
possibility for automobile, or for all 
personal lines in agencies that are 
giving their companies the most trou- 
ble. 


Discount For Early Payment 


Another method that is being tried 
in certain areas to eliminate flat can- 
cellations is for the insurer to allow 
the agency a discount of 6% for pay- 
ment of all balances by the tenth of 
the month following the month in 
which the premiums are due. Then 
the agent is charged $5 per flat can- 
cellation. This is said to work. It has 
the merit of embodying the essential 
of a good working relationship, give 
and take. 

Whatever is necessary, the agency 
companies will have to do it in order 
to eliminate this waste of money. 

However, here, as in commission 
levels, contingents and accommodation 
acceptance of business, the agent en- 
titled to special consideration is likely 
to get it—if he represents insurers 
capable of appreciating the difference. 
They tend also to be the best ones. 

3. Competition. 

It is now abundantly clear, if it 
weren’t before, that the so-called non- 
agency system companies are going to 
go right on rolling up premiums at a 
rate that is almost what they prede- 
termine they want. In spite of one of 
the worst underwriting cycles in the 
history of the automobile business, the 
leading non-agency insurers have con- 
tinued to grow at a 15 to 20% speed. 
Last year was no exception. In the 
process it is apparent that they are 
getting somewhat better quality busi- 
ness. They are moving into other 
fields and are doing well there, or ex- 
pect to. 


Competitive Devices Not Restricted 


Competition means the same thing 
in insurance as it does in any other 
business—that someone is out there 
who wants to take your business away 
from you. But there are differences 
in the character of the competition. 
In addition to the peculiarities of 
property and liability insurance mar- 
keting, which always involve the ques- 
tion of whether the insurer wants to 
make the sale or not, there are other 
differences. In insurance there are no 
patents or copyrights. There are few 
trademarks. These law-protected de- 
vices are used in many other business- 
es to guard the product against com- 
petition or to promote sales. 

In insurance the only protection of 
business against loss to competitors is 
to work harder, more intelligently and 
with better management. Perhaps that 
is one of the reasons that this is one 
of the easiest businesses in the world 
to get into. But to be really successful 
and survive in it calls for the highest 
kind of talent, responsibility, energy, 
direction and cerebration. 

It is characteristic of competition 
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'OUR AGENCY I$ EXACTLY NORMAL...:THE SURVEYS SHOW THAT 44 
AGENTS OUT OF EVERY SEVEN ARE AGGRESSIVE AND ENERGETIC.” 


that it resembles a chess game. The 
winner doesn’t win—the loser loses. 
This means that very often, perhaps 
more often than otherwise, there is no 
direct fight for business. One company 
loses it—by not taking care of it, by 
mishandling it so that it has to retire 
and let someone else have a go at it. 
Much of the story of insurance com- 
petition in the U. S. has been of this 
kind: Sawmills in the northwest, fac- 
tories, canners, department stores, a 
lot of workmen’s compensation. 

Some of the largest companies you 
represent have taken advantage of bad 
underwriting cycles to accumulate 
business. They have come out of every 
bad cycle larger, stronger than ever. 

They didn’t “take all that business 
away from companies that wanted it 
and knew well enough what to do 
with it so that it was worth the 
effort of hanging on to. Much of it 
they won by default, when the com- 
panies that had it were forced to let 
go of it. 

Witness the rise of specialty auto- 
mobile companies, agency and exclu- 
sive agent. Much of the business they 
have today they didn’t compete for at 
all—at least not in the sense that they 
had to wrest it from someone else. It 
was there; no one else had it, or 
wanted to hang on to it. So these com- 
panies put it on the books. 


Customer Must Pay His Way 


How often do you get a chance to 
compete directly, toe-to-toe, for a 
piece of business, either a risk that is 
leaving you or one coming in? 

Consequently, in insurance the 
company and its agent have to start 
today the moves they are going to make 
to meet competition in order actually 
to do so—five years from now. 

There are other practices and prob- 
lems of which you ought to be fearful 
enough to do something about—un- 
derinsurance and inadequate limits, 
which are too prevalent, even in the 
commercial field. You no longer can 
afford to coddle the customer with 
non-essential services. You have to 
make him pay his way with more cov- 
erages, adequate amounts of coverage 
and prompt payment for them. Why? 
After a long period in which commis- 
sion percentages have risen, you face 
a long period in which they are going 
to remain fixed and even to go down. 


Economy Needed On All Sides 


What of the things you should quit 
worrying about? 

1. Don’t be afraid of life. 

Independent agents have bristled at 
the approach of the life system. There 
will be more of this. Yet it appears to 
be one thing that will help them meet 
the rising competitive tide that men- 
aces them. 

The trouble is that the combination 
of fire and life marketing implies an 


immediate threat, whereas competi- 
tion will only slowly ruin the inde- 
pendent agent by attrition. The ap- 
pearance of life threatens more work, 
changed routines, and a contrast in 
the commission payment pattern. 

Basically the long term economic re- 
ality is that the personal insurance 
buyer cannot afford to support two, 
three, or even four agents. If one 
agent is selling him life, another A&S, 
a third automobile, and a fourth his 
homeowners, how can any one of the 
agents do more for him than mail him 
a renewal? 

If only three agents place personal 
coverages on one insured, that insured 
is bearing costs three times as great 
as he should. He is paying three office 
rentals, three utility charges, three of- 
fice staffs, three selling costs, and (if 
the agents are fortunate) three net 
profits. 


Agent Stands To Gain 


But there is a positive side to all 
lines development. The agent who 
handles all coverages for his client 
has the opportunity to study his in- 
surance problems and needs enough 
to understand them and therefore be 
able to prescribe for them. It is hard 
to see how he can afford to spend 
enough time on any one insured to 
know what his insurance problems are 
unless he is getting all of his business. 
This is old-fashioned account selling. 
But it has a difference today. Life in- 
surance and A&S are coming to be 
considered a part of such selling, and 
this concept will be advertised and 
merchandised so thoroughly in the 
days ahead that it will become a com- 
mon thing. 

The competition for agents will be 
heightened and not reduced by the 
influence of life distribution methods 
on fire and casualty. If an agent is 
worth cultivating to a relationship al- 
most of exclusive representation, he is 
going to be worth competing for. He 
may even be worth helping put into 
the business and educating, as they 
do in life insurance, at company ex- 
pense. 

In addition, there may be an in- 
crease in fringe benefits. One small 
property company has purchased group 
major medical for its producers and 
their staffs, Its production force is not 
large, to be sure, but the idea is inter- 
esting—and the gesture impressed the 
producers. 

In the days ahead, selling bonuses, 
prizes, and convention trips, utilized 
to stimulate sales in life and A&s, 
may become much more common in 
the property and liability field. 

Without any change in the present 
methods of distributing life and prop- 
erty insurance, without any change in 
commissions, the agent has demon- 
strated that selling all lines can im- 
prove his competitive position, lower 
his per premium dollar expense, In- 
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crease his earnings, and, very likely, 
deliver an improved service to in- 
sured 


2. Don’t be afraid of the premium 
payment plan. It is a merchandising 
device for those who want or need to 
pay monthly. For many personal in- 
sured it is a convenience. For some 
of them it is a necessity. However, it 
has special appeal to many businesses, 
particularly smaller commercial firms, 
who need the difference in cash for 
operating purposes. It is, in a sense, 
an easy way to borrow money. 


Payment Plan Advantageous 


For the insurer a payment plan is 
a means of earning an additional re- 
turn on its money. It is also a con- 
venience, particularly for smaller com- 
panies or those perhaps under-capital- 
ized, not to have to put up all the 
unearned premium reserve but only 
one-twelfth or one-thirty-sixth of it 
at a time. 

For the agent, in addition to the ap- 
peal of the device to insured, the pay- 
ment plan reduces the appeal of price 
discounts by competing companies. It 
also has, perhaps, some value for mag- 
netizing other coverages. Beyond this, 
however, a payment plan certainly 
tends to be a defense against com- 
petition. Single coverages are some- 
what easier for a competitor to 
capture. It should also give you some 
advantage with companies on lines 
whose loss ratios fluctuate so that the 
market tightens up periodically. If the 
package contains life and A&S, as well 
as property and liability, which is a 
true account, it will represent an ac- 
count of real value to you and to your 
company. 
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3. Stop worrying about the agency 
system disappearing. It isn’t going to. 
Individual agents and individual agen- 
cy companies will. But, even though 
the trend at present is toward some- 
what fewer companies, there will be 
more underwriting capacity. Undoubt- 
edly there will be more agents. 

Why not worry about the agency 
system? 

The life insurance business has ap- 
proximately 200,000 producers, of 
which somewhat more than 5,000 are 
women. There is no official figure for 
the number of local, independent agents 
(or agencies) in the U. S. This lack of 
data is due to the fact that the number 
of agents is multiplied by a factor 
impossible to determine, the number 
of companies each agent represents. 

But it is possible to make a close 
statistical guess by determining the 
number of agents who are furnished 
automobile liability manuals. This 
would, I believe, represent the best 
evidence of how many persons are 
devoting their full time, or most of it, 
to the selling and placing of insurance 
in the U. S. under the multiple com- 
pany system of representation. 

Excluding agents of exclusive agent 
companies, and excluding brokers, this 
is, for stock and mutual agency com- 
panies, 257,500. Allowing for some du- 


NAIC Zone 5 Meeting 
To Study Effect Of 
Variable Annuity Ruling 


LITTLE ROCK—The effect on state 
regulation of the U.S. Supreme Court’s 
variable annuity decision has been 
added to the program of National Assn. 
of Insurance Commissioners’ Zone 5 
meeting at Hot Springs, April 29-May 
1. Speaker at this discussion will be 
Harold A. Dulan, University of Arkan- 
sas, who is also president of Partici- 
pating Annuity Life. 

“Because of a demand for this pro- 
gram item, we are scheduling it in 
lieu of a previously announced dis- 
cussion of regulatory problems raised 
by the M-1 report,’ Commissioner 
Combs of Arkansas, zone chairman, 
said. He added that the M-1 report 
will probably be taken up during the 
meeting of department rating staffs, 
April 29. 

Mr. Combs said the NAIC subcom- 
mittee on organization, ownership and 
certification of insurance companies, 
headed by Parker of Virginia, will 
meet April 29. 


Alfred I. Jaffe Is New 


President Of N.Y. Agency 


Alfred I. Jaffe has been advanced 
from vice-president to president of 
Jaffe Agency, New York City. He suc- 
ceeds his father, Bernard G. Jaffe, 
who relinquished the top post at a 
luncheon marking the agency’s 50th 
anniversary and his own 70th birth- 
day. He will continue as a director 
and consultant. 

Alfred I. Jaffe has been with the 
firm since 1939 and vice-president 
since 1949. 


NFPA Has New Folders 


National Fire Protection Assn. has 
prepared two new fire safety folders. 
“You Are On the Spot” spells out 
rules for safe handling of dry cleaning 
fluids. It was published to coincide 
with spring cleaning, and suggests that 
it is best to let a professional do dry 
cleaning. The other folder, “Sparks 
Astray,” is designed for welders and 
points out the dangers of careless 
torch wielding. The folders are avail- 
able from NFPA, 60 Batterymarch 
Street, Boston. 





plication for those agencies that rep- 
resent stock and mutuals, and for 
agencies in certain midwest states 
that represent bureau and non-bureau 
stock companies, there probably are 
250,000 agents (not agencies) of the 
sort described here. 


Form, Not Content, Change Necded 


Thus multiple company agents rep- 
resent the largest single insurance 
marketing force in the U. S. It is 
doubtful if your competitors can de- 
stroy it or if your companies or their 
stockholders will want to. Nor, I 
think, are the alterations you have to 
make in it or the changes you have to 
undertake going to kill you. 

Today’s local, independent agent by 
and large is a community figure. He 
is widely known. He has taken part 


in many community projects; his good 
works are numerous. He has not been 
a merchandiser in the usual sense at 
all. Business has come to him. It has 
developed almost by osmosis. This is 
the genteel, professional way. It is 
leisurely, low-voltage competition. The 
pressures now being exercised will ef- 
fect some changes. 

In an age of organization he has to 
become something of an organization 
man. He needs to become less inde- 
pendent—but only to the extent of be- 
coming more responsive to the needs 
of insured, insurer, and his own busi- 
ness. Developing circumstances will 
force agents to face the problem of 
maintaining a living economic orga- 
nism with continuity, will force him 
to build staff, and to plan and spend 
for the future. 
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Losses Paid Since Organization. 


STATEMENT | 
December 37, 1958 H 
ASSETS 
' Cash 3 1,389,515.87 i 
f — ——e Bonds. ear a ' 
wall : rig te 1,530, 394.86 : 
p rideful 7 comsgameest ama F 
§ eal Estate Owned - 7338995 | 
Q [ 0 W { h { Agency Balances and Due { 
, from Reinsuring Companies .....__. 4,263,831.58 
W | t h i First Lien Real Estate Loans 408,024.40 } 
Accrued interest 95,308.87 
i Other Assets 19,565.51 j 
OUT i Total Assety __- S18. 018 548.16 
loyal LIABILITIES i 
i Reserve for Unoaid Losses spite wees 2 S44 8 
independent§ rent | ogee mena hac ee eS 15155 
; Other Liabilities 74,551.81 i 
agents Tt Litt SETI 
: Capital Stock toe $1,100,000.00 | 
Voluntary Coatingency 
i Reserve 100,000.00 | 
Surplas 3,174,083.87 
Surplus to Policyholders — 4,374,083.87 ; 
Total Liabilities and Capital_ $16 018,548.16 } 
3 December 31,  December31, Increase or 
1958 Decrease 
: Assets —__$15,680,474.11 $16,018,548.16 +$338,074.05 
Policyholders 
i paren _ 4,012,741.49 4,374,083.87 + 361,342.38 


Premium Income Since Organization $156,879,252.21 


66,781,171.79 


COMMERCIAL STANDARD 


INSURANCE COMPANIES 


> RAYMOND E. 
. President & Chairman of 3 Board 


THE 
TRI-STATE GROUP 
All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 


Home Office 


TriState Insurance Building 





Tulsa, Oklahoma 
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Agency Management Ideas Are Aired 


(CONTINUED FROM PAGE 22) 


ideas are sound, she saves the agent 
a great deal of time, and she can do 
much to increase the prestige and 
business of the agency. She can buy 
supplies; issue checks to pay current 
expenses, with the agent signing; pay 
bills and get them discounted, and 
issue the policy and make the invoice. 

Mr. Rice said that the agent should 
find it necessary to sit at his desk only 
to prepare insurance proposals and 


secure quotations; to process prompt 


























settlement of claims; to study new 
and old coverages; acquire a working 
knowledge of the sales values in his 
manuals; and check the mail for 
changes in rates and coverages. Every 
other duty involved in the functioning 
of an agency should be delegated to 4 
staff employe. If all agents were to 
follow this positive course, and con+ 
centrate on sales and service, they 
would not need to fear competition. | 

He recommends use of the agent’s 
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own letterhead with window envelope. 
He suggested buying stamps in rolls of 
500 to save the time spent in tearing 
them in strips. When mail is large 
enough, of course, a postage meter is 
suggested. 

In one instance, Mr. Rice found that 
one girl in an agency was getting the 
mail out in an awkward, time con- 
suming manner, which cost her 15 to 
20 minutes of overtime without pay 
and which many times caused her to 
miss her bus and wait an hour for the 
next one. He suggested doing part of 
the mail at noon, and doing it in such 








A bunch of the boys were whooping it up in the Malamute saloon: 


The kid that handles the music-box was hitting a jag-time tune. 


Back of the bar, in a solo game, sat Dangerous Dan McGrew, 


And watching his luck was his light-o’-love, the lady that’s known as Lou. 


Now Dan was a-winnin’ and Lou was a-grinnin’, but that kid was layin’ his plans: 


While he tickled the keys that night of the freeze, Lou’s furs were itchin’ his hands! 


The tempo grew, the air was blue, the night got colder and colder; 


It was after one, and her furs were gone, when Lou yelled, “I’ve got a cold shoulder.” 


Up jumped McGrew, with his gun in view, a lethal looking six-shooter; 


“T'll get him,” Dan swore as he went for the door after the jag-time fur looter. 


“Dan, let him go,” cried Lady Lou. “If he’s killed, you'll swing from a tree. 


I’m covered for all the furs and more with insurance from G.F.&C!” 


in 
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Chicago 


Newark 


GENERAL FIRE AND GASUALTY COMPANY 


(A Non-participating Stock Company) 
Home Office: 1790 Broadway, New York 19, N. Y. 


Philadelphia 


Pittsburgh Minnneapolis 
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a way as to require much less time. 
Now she leaves with the other girls and 
catches her bus. 

In one father-son agency, nobody 
opens the mail but father. When he is 
away a few days, the mail waits until] 
he returns. Opening mail is time con- 
suming, and a secretary should open 
it, sort it, and put it on the agent's 
desk. After a while, she will need te 
give the agent only that part of the 
mail she cannot handle. 

Since it costs $1.02 to write and mai] 
a letter, letter-writing should be re- 
duced to a minimum, should be short 
and to the point, Mr. Rice advised. He 
recommended use of dictating mach- 
ines, use of second sheets by the sec- 
retary with one time carbon, and form 
letters for routine insurance correspon- 
dence. 

Basically, the agent is a salesman, 
Mr. Rice declared. The volume of any 
agency can be increased 20 to 50% 
without increasing costs. This would 
increase net profit. The biggest asset 
is the agent himself, and he should use 
less seat and more feet. The answer is 
management. 


Agents Form Management Firm 


Mr. Johnson spent a day studying the 
operations at Insuror’s, Inc., Miami, a 
management firm that furnishes most 
agency services for seven individual 
agents. Three of the seven own the 
management corporation. 

The seven agents, Mr. Johnson said, 
were writing from $100,000 to $400,000 
in premiums a year when they began 
to operate under one roof Feb. 1. The 
management writes all policies, en- 
dorsements and does all the bookkeep- 
ing. It maintains all the correspondence 
and daily report files. It has a claim 
man to expedite claims. It furnishes 
office space with all utilities including 
phone service except for long distance. 
The individual agent pays the man- 
agement concern 40% of commissions 
except life and excluding contingents. 
Each agent has his own individual 
companies. If one agent brings in a 
piece of business which he cannot 
place with one of his companies, the 
office manager will place it in one 
of the other agent’s companies, and the 
producing agent gets the full commis- 
sion less the management firm’s 40%. 


Duties Don’t Overlap 


Mr. Johnson said he could see a 
possible danger in an agent unable to 
place coverage with his own compan- 
ies loading up another agent in the 
same firm with unprofitable risks, 
which would ruin his contingent. But 
in Insuror’s, Inc., no risk is bound on 
this basis until the company first ap- 
proves it. 

The agent pays company balances 
direct. Special agents call on the re- 
spective agents. On a risk on which 
an average rate is necessary, the man- 
agement concern will function unless 
it is behind in its work, in which case 
the agent has to do the average rating 
himself. Each agent designates a com- 
pany in which the risk is placed. He 
submits a risk on an application form. 

The management firm prepares lists 
of expirations for each agent. Each 
agent furnishes his own letterhead. 
The management firm gets out all the 
mail. However, it does not use postage 
paid return envelopes. Daily reports 
are filed alphabetically and by agent. 
Invoices are sent out the same way. 

What happens when six agents all 
want policies out at one time? The 
management firm is trying to get new 
business out daily and renewals 30 
days in advance, but so far it has not 
worked out that way. The firm hopes 
to get it on that basis. 

The individual agents represent 100 
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companies—which they concede is a 
lot too many. Advertising is done on 
an individual basis. The agent does his 
own collecting. There is no system yet 
of weekly or monthly meetings, but 
these are planned. 


Life Span Depends Upon Work 


What are the advantages to this type 
of operation, Mr. Johnson asked. One 
of the agents reported that he had cut 
the number of his employes from 22 
to five and that four of the 22 were 
solicitors. He cut back on solicitors 
because there isn’t enough spread left, 
after payment to the management 
firm. There were substantial savings 
on rent, phones, postage, janitor serv- 
ices, heat, gas, water and, importantly, 
tke time it took to place business. 

Mr. Johnson does not think this is 
the way to perpetuate an agency be- 
cause«a Management firm is not going 
to be helpful in that direction. How- 
ever, the agents believe they are on 
the right track. 

In his opinion, the best way to 
perpetuate an agency “is to work like 
a dog.” Worry will but hard work 
won’t kill anybody, he said. After the 
war,.a lot of agents got to feeling 


Lee 
Steaks 
& ‘ 

eet? 


NSURANCE AT 







pees the: 
CMB. 


Here at Caplis-Hielscher, pro- 
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mighty important—business was roll- 
ing in, rates were going up, commis- 
sions were rising, and agents were 
making more money. So they started 
playing golf twice a week, drinking a 
martini for lunch and sitting in their 
offices waiting for the phone to ring 
instead of going out to work. 

He predicted that his own agency. 
the Fisher-Brown agency of Pensacola, 
would be in business 100 years from 
now—because it always has done a 
lot of hard work and is still doing it. 
The agency was founded in 1908 by 
L. S. Brown. In 1911 Hunter Brown 
took over. One girl wrote the policies, 
one man kept books and the boss was 
the producer. Today the agency has 18 
men and 50 girls. 

The way Mr. Brown perpetuated the 
agency was by everyone working like 
the devil. In the worst years of the 
depression, it made $6,000 profit after 
taxes. How? 


Buy Small Agencies 


“We took the telephone book and 
after that we got the city directory and 
we went down the list picking out 
names of prospects whose names we 
did not have,” Mr. Johnson said. “We 
assigned these prospects, five at a time, 
to each of the four men who were 
producers at that time. Each man got 
his prospects to call on each day. We 
had daily sales meetings, and the next 
day you had to report on the results 
of your five calls.” Work started at 
7 a.m. and stopped at 7 p.m. six days 
a week. 

Another way Mr. Brown laid out to 
perpetuate the business was buying 
small agencies—from agents who 
would not keep up with trends and 
who did not want to hire solicitors. 
Fisher-Brown has purchased seven 
agencies. 


Have Ownership Interest 


One way the agency has been able 
to keep good men is that they have 
an ownership interest. In turn, those 
agents in the firm today who own the 
majority stock are planning to have 
younger men purchase that stock as 
time goes on, and in the same manner. 
The agency has an insured pension 
plan for $25,000 of life insurance’ and 
$25,000 of retirement income at 65. 
The agency pays its men good bonuses. 
The four junior agents each took a 
minimum bonus of $2,500 last year. 
Each man is furnished with an auto- 
mobile and takes it home with him 
at night. There is not a man on the 
payroll who will not call at 8 or 9 or 
even 10 p.m. if someone wants to buy 
some insurance. He has the incentives. 

Part of the story of the success of 
the agency, Mr. Johnson said, is that 
even though it has a lot of small 
accounts, it has started with such ac- 
counts in the past when they were 
small and as they grew, so did their 
insurance needs, and the agency has 
taken care of them. He strongly urged 
more account writing. 

However, there is no use handling 
an account that doesn’t have a chance 
to grow, or a risk who is perpetually 
slow pay, he said. It is no use worrying 
about perpetuating the agency unless 
the agent can collect the balances 
due him and unless he gets the loss 
ratios down to where the company 
can live with them. Unless the agent 
can overcome these two problems, he 
isn’t going to have anything to perpe- 
tuate, Mr. Johnson declared. 

A. J. Cate has been installed as the 
1959-60 president of Independence, Mo., 
Assn. of Insurance Agents. Other of- 
ficers are Ralph Freeman, vice-presi- 
dent, and James R. Sitlington Jr., secre- 


- tary-treasurer. 
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April 21 to May 21 


“Unswerving effort will enable you to achieve 
seemingly unreachable goals.” 


And you'll be surprised, too, how easy it is to reach 
your own particular goals of success when you team up with 
Kansas City Fire & Marine... 

a progressive company for 
progressive agents. 







Kansas City Fire and Marine 








THE 


MIE 


OF DOING BUSINESS 


as expressed 
through American 
craftsmanship 








THE PARKER “51” embodies outstanding 
craftsmanship . . . sustained over the years 
by a company devoted to high standards 

in every phase of the manufacture of 

its products. It is with a like steadfastness 

of purpose that the Berkshire has devoted its 
efforts to support the American Agency 
System . . . firmly believing that the 
insurance buyer can thus be best served. 
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Parker ‘‘51"' Pen, 
product of The 
Parker Pen Company, 
manufacturers of 
quality pens and 
pencils 


MUTUAL FIRE INSURANCE CO. 


Pittsfield, Massachusetts 
SERVING THROUGH LOCAL AGENTS SINCE 1835 
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Rhode Island Faces Monopolistic WC Fund Fight 


(CONTINUED FROM PAGE 4) 


agers. How much weight would a court 
give to a release signed by a teen- 
ager? he asked. 

No, he said. Until ;:states control 
water skiing more effectively, it will 
continue to constitute a real problem. 

Is there an age limit on boats? Mr. 
Dummer said condition is more im- 
portant than upkeep. Old boats present 
certain problems and they are scrutin- 
ized carefully. Yet, one agent pointed 
out, the rate is high. 


That, Mr. Dummer said, is because 
of the difference between market and 
replacement value. Partial losses hit 
the insurer hard, and it has to get 
enough premium to pay them. 

Commenting on machinery damage 
and its coverage, Mr. Dummer noted 
that creation of flood control projects 
by Army engineers is creating real 
boat insurance headaches. There is one 
of these projects just north of Atlanta 
which has a 500 mile shoreland. With 
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TABULATING SUPERVISOR 


Automobile, Fire, and Allied Lines Insur- || 
ance Company has opening for man to | 
take charge of IBM installation. The man 
we need should have a background in in- | 
surance and should be acquainted with all 
types of IBM equipment. We are contem- | 
plating going into 305 Ramac in the future 
and therefore experience in drawing up 
charts and procedures would be beneficial. 


Write, giving qualifications, age, educa- 





tion, experience and salary expected. 


MILWAUKEE AUTOMOBILE 
MUTUAL INSURANCE COMPANY 
803 WEST MICHIGAN STREET 
MILWAUKEE 3, WISCONSIN i} 











OPPORTUNITY 
FOR SPECIAL AGENT 
NORTHERN ILLINOIS 


Progressive multiple line stock insurance 
company offers an excellent opportunity 
to an aggressive Special Agent. Prefer 
agent 35 or over presently representing a 
stock insurance company. Apply to General 
Fire and Casualty Company, Attn.: Mr. 
Carpenter, 309 W. Jackson Blvd., Chicago 
6, Illinois. State experience, age and edu- 


cation. 








WANTED 
CLEVELAND FIELDMAN 


Fine opportunity for an ambitious man with 
insurance background and proven sales ability 
to service local Cleveland area. No overnight 
travel. Excellent benefits and future with multi- 
ple-line stock company known nationally for its 
rapid growth and sound underwriting. Send con- 
fidentiai reply to Box F-87, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Mlinois. 


OPPORTUNITY 
FOR GENERAL INSURANCE PRODUCER 


Well established general insurance agency in 
St. Petersburg, Florida, with highest standards 
of operation has opening for man with exten- 
sive sales experience and proven ability. 
REQUIREMENTS: Agency background, good 
judgment, creative ability. Age: 35-50. Must 
have supplemental income for one year because 
of Florida qualification requirements. 

Salary open. Liberal arrangement for right per- 
son in Profit Sharing Trust, Group Insurance and 
other employee benefits. In reply, furnish com- 
plete personal résumé; replies treated in strict 
confidence. Address Box F-88, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








DETROIT OPPORTUNITY 


An excellent opportunity with a large 
Stock Company awaits some Branch Man- 
ager, Underwriter or Fieldman, who is fa- 
miliar with the Detroit Metropolitan area 
and having experience with handling the 
larger W. C. risks. Attractive company 
benefits including Life, Accident, Hospi- 
talization, Major Medical and Retirement 
Program, and including company car. Sal- 
ary open. If you are 40 or under submit 
résumé in confidence, including age, expe- 
rience, education, and salary required to 
Box F-97, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








FIRE INSPECTOR 


A large Mutual Company has opening in 
Missouri-Kansas for qualified Inspector. General 
Business written thru agents. Headquarters in 
or near Kansas City, usual company benefits, 
bonus plan, retirement plan. Some experience 
in inspection or fire underwriting, must be will- 
ing to travel during week, car and expenses 
furnished. All replies confidential. Reply Box 
F-89, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 











ADJUSTER 


Challenging opportunity in San Francisco is im- 
mediately available for applicants experienced in 
all types Ocean Marine Claims. Comprehensive 
benefits program. Please submit résumé of educa- 
tion, experience, salary record, to: Box F-79, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








BOND EXECUTIVE 
Available 


Age 47, law degree. 20 years experience in claims, 
underwriting, production, Branch and H. O. su- 
pervision, reinsurance, State and Federal Filings, 
manuals and forms. Capable of organizing H. O. 
Dept. or managing Branch or Regional office. 
Reply Box F-95, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








EARN EXTRA $$$ 
A profitable sideline for men calling on 
General Insurance Agents: it's a promo- 
tion package to build Agency sales. 40% 
commission. No investment. Edward Schaar 
Associates, 842! Wilshire Blvd., Beverly 
Hills, Calif. 








AVAILABLE 


EXPERIENCED INSURANCE SECRETARY, 
KNOWLEDGE OF ALL LINES, INCLUDING 
BOOKKEEPING PROCEDURE. REPLY BOX F-98, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, II. 








CASUALTY UNDERWRITER 
MIAMI, FLORIDA 
Young aggressive Casualty Underwriter able to 
make decisions, capably handle agents via tele- 
phone and generally supervise department for 
outstanding Florida General Agency. Salary com- 
mensurate with ability. Replies treated in confi- 
dence. Reply Box F-93, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








the best of clearance, for years these 
man-made bodies of water are going 
to be full of floating debris that con- 


stantly poses the danger of boat dam- 
age. 
Outboards develop less premium 


so that the same time cannot be de- 
voted to underwriting them as on in- 
boards, on which premiums are two to 
10 times as much, Mr. Dummer said. 
On outboards agents should keep in 
mind the correlation between the own- 
er’s automobile accident record and 
his experience with the boat. If he is a 
wild Indian on the road, he will be in 
the water. 

Mr. Gardenstone said losses on out- 
boards are rising sharply. One reason 
is that repairers who have had train- 
ing in the Navy throw away damaged 
parts that could be used over. This 
tends to increase the cost of repairs 
sharply. Outboard rates, Mr. Dummer 
observed, have risen from a general 
level of 3% to as high as 9%. He 
agreed that some of the repair shops 
charge high prices but a lot of them 
are good ones. Mr. Gardenstone re- 
iterated his charge that the majority 
are bad. 


Yachting Growing Enormously 


A couple of years ago the insurers 
began to get a lot of thefts of out- 
boards and started using the lock war- 
ranty. Agents and owners objected, 
but a responsible person with a good 
motor will protect it with a lock any- 
way, Mr. Dummer said. Insured who 
did object to the warranty were can- 
celled, he added. Consequently, the 
losses due to theft dropped in 1958 to 
3% of the premium, from 25%. 

One agent said one of his insured 
lost a motor when the thief sawed off 
the lock. Mr. Dummer said he knew of 
instances where thieves had chopped 
off the lock with an ax. 

Manufacturers have been responsi- 
ble for some of the rise in yacht loss 
ratios, Mr. Gardenstone said One out- 
beard motor used to cost $80 to repair. 
Because of short cuts taken by the 
manufacturer and its use of magne- 
sium, this motor now costs $250 to 
$300 to put back in working order aft- 
er being dunked in salt water. 

Yachting is growing enormously, 
Mr. Dummer observed. In Rhode Is- 
land the number of boats increased by 
almost 6,000 to a total of 37,000, 1958 
over 1957. Consequently, boats repre- 
sent a very large insurance market. 
Among things the underwriter wants 
to know is where, when and by whom 
built; whether the inboard motor is a 
marine one or a converted automobile 
motor; the fair market price; seaman- 
ship of owner; losses; where moored, 
which bears importantly on exposure 
to storms and theft; where laid up in 
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company. You will assume responsibility for 
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the winter, ashore or at anchor, be- 
cause of damage by ice, and whether 
it is to be used for water skiing pur- 
poses. 

Mr. Gardenstone told agents the 
boat’s safety is of primary importance, 
Its structure and condition are quite 
important—where fuel tanks are lo- 
cated and how they are filled; the 
electrical installation, batteries and 
how stored, and the kind and condition 
of pumps. 

In the insurance business, “we are 
not selling a product but service,” 
Mrs. Geary told agents. So the service 
should be given graciously, willingly 
and promptly. That is why it is impor- 
tant to answer the phone right away 
and in a pleasant manner. After all, 
the caller is looking for help. Where 
the caller wants to order a policy, she 
recommended use of an application 
blank to be sure to get all the neces- 
sary information. 

Policy writing is a vital function in 
an agency, and it should be done prop- 
erly, she said. The complete name 
should be given—never use John J. 
Jones & Wife, but John J. Jones & 
Wife Mary A.; or, better still, John J. 
Jones & Mary A. Jones. The safest 
way is to write it exactly as it ap- 
pears on the deed. Term and policy 
dates must coincide. Give the type 
of protection or coinsurance, if any. 

No one likes to write an endorse- 
ment. But writing it shouldn’t be put 
off till next week. It changes a legal 
contract and should be taken care of 
immediately. Suppose Mr. Smith has 
a $10,000 policy, then builds a $4,000 
garage which he asks the agency to 
add to his policy. The girl waits for 
a day when she is in the mood for 
writing endorsements. In the mean- 
time, lightning strikes the garage and 
burns it to the ground. The agent is 
going to have a hard time convincing 
the company that it should pay the 
$4,000. 


Losses Need Close Checking 


The binder also must be handled 
at once. If one comes in at 4:15 on 
Friday for a $35,000 homeowners on a 
new house, and the girl doesn’t take 
time to write it till Monday, what if it 
burns down over the week-end? 

Mrs. Geary warned that on calls re- 
porting losses the girl should check 
the daily before telling insured the 
loss is covered. The date of loss could 
be important if it falls close to renew- 
al time. It may not be the same cover- 
age or fall within the policy period. 
One insured reported the loss of a 
convertible top. On checking coverage, 
she found it was for a two door sedan. 
It was the same insured, but he had 
his convertible cover in another agen- 
cy and company. 

It is too bad, she said, that filing, 
which is very important to company 
and agent, tends to get done by under- 
paid neophytes. Once the girl gets a 
little experience, she moves on to a 
better paid job—and away from filing. 

Those on the dais at the banquet 
included J. Theodore Burke, executive 
secretary Massachusetts association; 
J. Austin Carroll, vice-president Prov- 
idence Washington; Frank J. Lowrey, 
state national director; Herbert W. 
Rathbun Jr. of Westerly and Edward 
H. Quillan of Providence, vice-presi- 
dents of the Rhode Island association; 
Edgar S. Cook of South Weymouth, 
vice-president of the Massachusetts 
association; Walter T. Matthews of 


Hartford Fire, president Rhode Island 
Insurance Fieldmen’s Assn.; John R. 
Hackett, director University of Rhode 
Island extension division, and Hartley 
D. Roberts, the new commissioner, re- 
tired vice-president of American Sur- 
ety at Providence. 
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Statutory Fire Policy Not Part Of Block 


(CONTINUED FROM PAGE 25) 


York state. The section clearly indi- 
cates that fire imsurance and marine 
insurance are two different types of 
insurance. Hence, there is no legisla- 
tive mandate requiring marine insur- 
ance contracts, as they cover loss by 
fire, to comply with the statutory fire 
insurance provisions of the insurance 
law. ; 

The inception and history of the 
jeweler’s block policy also points to 
this conclusion the court said. A block 





Prescribes For Writing 
School, Municipal Risk 


(CONTINUED FROM PAGE 8) 
VI, automatic coverage, should be in- 
cluded, and only broad form coverages, 
including piping wherever available, 
written. Include repair or replacement 
cost coverage to eliminate deprecia- 
tion at 20% plus premium. 

Public employes faithful perform- 
ance blanket position bond should be 
written for all eligible employes, he 
said. Also, write 3-D bond insuring 
agreements II and III to cover “all 
risks” on money, inside and outside 
premises and insuring agreement V, 
depositors’ forgery coverage, to cover 
forgery of insured’s checks. Open 
stock theft can be written as a separate 
policy or added to 3-D. 

Floaters can be used to cover items 
such as camera equipment, portable 
bleachers, scientific instruments, tools, 
machinery and other portable articles 
usual to police, road, fire departments 
and boards of education, rescue 
squads, etc. It is preferable to write 
this blanket and with no coinsurance 
clause but with at least $25 deducti- 
ble clause each loss. Here, he said, 
the agent should insure against at 
least fire and lightning, EC, flood, col- 
lision, theft, vandalism and malicious 
mischief. 

How To Write Aute 


Auto PHD can be handled by en- 
dorsement to the comprehensive li- 
ability policy and should be written 
on a composite basis where appli- 
cable, he said. Extend comprehensive 
and collision to cover loss of or dam- 
age to equipment owned by fire and 
police departments while such equip- 
ment is being transported or stored in 
insured automobiles. Add driver train- 
ing, safety patrol cars, etc., including 
additional interest of owners or lessors 
and furnish certificates of insurance 
to owners or lessors. 

Use the valuable papers policy spe- 
cifically to insure books in libraries, 
Mr. MacBean advised. It is less ex- 
pensive than fire and EC on contents. 
He cited an example based on spe- 
cific rate for valuable papers at the 
Cranford Public Library. The 80% fire 
and EC contents rate would be .398, 
the valuable papers specific rate would 
be .158, for a saving of .240. 

Thus, coverage in the amount of 
$100,000 is $240 per year cheaper than 
$100,000 written to cover library 
books on a fire and EC contents basis. 
The valuable papers policy gives much 
broader coverage. He also advised 
always writing some blanket coverage 
to cover other valuable papers and 
records such as maps, tax records, cen- 
sus information, etc. 
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policy, as understood by the jewelers, 
by underwriters, by the insurance su- 
perintendent, and by the legislature, 
was not a combination of various risks 
united in one policy for convenience, 
but was, in reality, a new and totally 
different kind of insurance which was 
not authorized prior to the passage of 
the permissive legislation. Indeed, if 
this type of insurance were considered 
merely a combination of risks, there 
would have been no need for the enact- 
ment. It was precisely because com- 
binations of policies were inadequate 
to serve the interests of jewelers that 
the new insurance was allowed. 


Ulitizes Comparison 


A comparison of the fire protection 
given by the standard fire policy 
and the Lloyds jewelers block policy 
indicates that the former is not incor- 
porated into the latter, the high court 
stated. 

Although the fire coverage feature 
of the block policy is optional, in that 
insured may exclude it as a practical 
matter, the jewelers block policy in- 
cludes the risk of loss by fire. The 
option is given to insured to exclude 
it, the court said. Of course, standing 
alone this is meager evidence to sup- 
port a construction that the provisions 
of the fire policy are not incorporated 
into the block policy. But there are 
other considerations which militate 
against a contrary conclusion. 

Thus, while the basic fire rating 
bureau rates are used in determining 
the premium to be paid for fire cov- 
erage, the actual rates are based upon 
the amount of inventory in unpro- 
tected areas. That percentage of jewel- 
ry which is stored, for example, in 





safes receives the benefit of reduced 
rates. Hence the cost of the fire cover- 
age may be substantially less than ordi- 
nary fire rates where a large percent- 
age of the investory’ is stored in pro- 
tected areas. 


Fire Cover Localized 


Finally, the standard fire policy 
against direct loss by fire of property 
protects at the location named in 
the policy. The block policy is more 
extensive, providing for both direct 
and indirect loss by fire, and is not 
confined to loss in a particular loca- 
tion. 

The court reviewed the Minnesota 
case, Fireman’s Fund vs Vermes Cred- 
it Jewelry, but noted that to overcome 
this court decision, the Minnesota leg- 
islature soon thereafter enacted ap- 
propriate legislation. 

The New York insurance law is not 
comparable to the Minnesota stat- 
utes, the court said. The intent of the 
New York legislature was clearly ex- 
pressed by its exhaustive definition of 
the different kinds of insurance. 

Therefore, the provisions of the 
standard fire imsurance policy are 
not incorporated into the jewelers block 
policy. 

Woods Patchogue Corp. was repre- 
sented by Zipser & Levitt, and Frank- 
lin National by Rein, Mound & Cotton. 


Steele To West Mo. Field 


Kansas City F.&M. has appointed 
Paul E. Steele state agent for western 
Missouri with headquarters at Kansas 
City. He will replace Charles Bolin, 
who has resigned to enter local agen- 
cy work. Mr. Steele has been Missouri 
state agent of London Assurance for 
11 years and prior to that was with 
Aero Insurance Underwriters. 
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1959 Agents & Buyers 
Guide Truly Multi-Line 


(CONTINUED FROM PAGE 25) 
the trend to “small lines” of “one-stop” 
insurance selling. 

Copies of the book, published by the 
F.C.&S. Bulletins department of the 
National Underwriter Co., may be or- 
dered from the National Underwriter 
Co. at 420 East Fourth Street, Cin- 
cinnati, 2, Ohio, or from any field of- 
fice. Copies are $5 each. 

The markets section of The Agents 
& Buyers Guide, containing informa- 
tion available in no other single source, 
again offers data about placing sub- 
standard or unusual coverages. This 
section has become increasingly pop- 
ular as insurance men have recognized 
its importance and authenticity. 

The chapters devoted exclusively to 
survey work have been refined in the 
1959 edition including suggestions on 
integrating existing contracts into a 
recommended program under a chap- 
ter entitled “Survey and Audit Notes.” 

Other features include an illustrated 
losses section which describes more 
than 200 losses illustrating perils of all 
descriptions; a section on definitions of 
coverages which contains also a list of 
pools and underwriting offices; a chap- 
ter on companies listing the states in 
which they operate, the lines written, 
the membership and organizations and 
rating bureaus, etc. 


Texas A&S Men Elect 


L. C. Cornelison, Old National, has 
been elected president of San Antonio 
Assn. of A&H Underwriters. Other 
officers are Ralph McCartney, Occi- 
dental Life of California, vice-presi- 
dent, and James Pearce, Mutual of 
New York, secretary-treasurer. 
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: 4 : The measure provides for financing tofore applied to the administrative 
Clarity Financing Of by assessments of $150 imposed on expenses of the WC board. Form Home & Overseas, 


Proposed N. ¥2 WC Fund every uninsured employer against The bill is awaiting the governor’s N. , & Reinsurance Firm 


In the April 3 issue of THE NationaL whom WC claims are made with re- signature. Home & Overseas Offices, reinsur- 
JNDERWRITER it was reported that the spect to injury or death occurring on — ance intermediaries and specialists, } 
New York legislature passed a bill or after May 1. . P has been formed at New York City 

There will be additional assessments Rhode Ind. Chief Examiner The company, backed by American 


to set up a WC fund to pay 
venefits to employes of concerns of 15% of the award or awards made Seymour Rhode, an examiner for 15 interests, has representation in the 
vhich failed to carry insurance or in such cases subject, however, to a years, has been advanced to chief principal cities of the world. Arthur 
whose insurance was cancelled. It was maximum of $1,500 per claim. Another. examiner of the Indiana department. B. Eaton is president and Ronald §, 
stated that the fund would be created source of finances will be from fines He succeeds James E. Duduit who re- Woollaston vice-president. 

by assessments on WC premiums, in- imposed in criminal proceedings signed to become executive vice-presi- Mr. Eaton began his-career in 192g 
cluding those of State Fund. Actually against uninsured employers for fail- dent of American Public Service Life, with North America and became man- 
there is no provision for such assess- ure to secure WC payments as re- which is being organized at Indiana. ager at Cleveland. After 13 years he 
ments in the bill quired by law. These fines were here- polis. joined Royal-Globe and later became 








Cunningham’s Drug Stores, a chain of 218 stores 
operating in Detroit and other metropolitan areas, 
have always been pleasant places to shop and, 
now, thanks to a sound, effective loss conservation 
program developed by Standard Accident’s Detroit 
Branch and the Fred A. Ginsburg agency, there 
are no safer stores to shop in, either. 


Here (left to right above) Frank Dwyer, Super- 
vising Safety Engineer, Standard Accident, Detroit 
Branch, James B. Bonner, Cunningham Vice- 
President and Secretary and Arthur Thorner, Jr., 
Fred A. Ginsburg Co. representative, are inspect- 
ing a ramp that was put in to eliminate an injury- 
causing defect in the store entrance. This, and a 
number of other important recommendations, 
made after a thorough safety engineering survey 
of Cunningham stores, has resulted in a very 
substantial reduction in injury losses involving 
Cunningham customers and employees alike . . . 
to quote Mr. Bonner, “‘an outstanding service.” 
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No pleasanter, safer place to shop than Cunningham’s 


The money saved, injuries eliminated and cus- 
tomer goodwill engendered are typical of the many 
benefits enjoyed by Standard Accident assureds 
who have availed themselves of this extremely 
valuable field safety engineering service ...a 
service, incidentally, that’s readily available to 
all Standard Accident agents and their clients 
from the Company’s highly competent, nation- 
wide staff of full-time safety engineering specialists. 


“22 STANDARD ACCIDENT 


INSURANCE COMPANY 





CASUALTY ¢ FIRE ¢ MARINE ¢ FIDELITY ¢ SURETY 


640 TEMPLE AVENUE + DETROIT 32, MICHIGAN 





agency director of American Mutual 
Liability. Subsequently he was gen- 
eral sales manager and assistant to 
the president of Lumber Mutual Cas- 
ualty of New York, now New York 
Mutual Casualty. He has also been 
vice-president of Manufacturers Cas- 
ualty. For the past several years, he 
has been associated with Delaney Of- 
fices, New York. 

Mr. Woollaston’s first experience 
was with J. H. Minet & Co., Lloyds 
brokers. He was later transferred 
to the U.S. to join one of the Lloyds 
correspondents and had experience in 
domestic and foreign reinsurance in 
Europe and South America. For the 
past three years he has been a vice- 
president of Ultramar Inter-America 
Corp., where he handled reinsurance 
and jumbo risks. 


Presidents Elected By 
3 Nationwide Affiliates 


Three companies affiliated with Na- 
tionwide Mutual have elected presi- 
dents to succeed Murray D. Lincoln, 
who becomes general chairman of 
each. Approved Finance and its sub- 
sidiary, Heritage Securities, have 
named George S. Hough of Wester- 
ville, O., and Herbert E. Evans, Colum- 
bus, will head Peoples Broadcasting 
Corp. 


Stock Split By F.&D. 


Directors of Fidelity & Deposit have 
approved a two for one stock split 
subject to approval of stockholders at 
a meeting May 20. If thi: is approved, 
the board indicated it will declare a 
1214 % stock dividend—one share for 
each eight shares of new stock held 
on a record date to be set by the 
board. A regular quarterly dividend 
of 50 cents a share will be paid on the 
new stock if earnings warrant. This 
equals $4.50 annually on present stock. 

Authorized capital is now $6 million 
with 600,000 shares of $10 par stock 
of which 400,000 shares are outstand- 
ing. After the stock split and the stock 
dividend, outstanding capital will be 
$4.5 million with 900,000 shares of $5 
par stock. The remaining 300,000 auth- 
orized shares will be subject to 
future board or stockholder action. 


Indiana CPCUs Given 


Legislative Review 

J. Russell Townsend Jr., general 
agent Equitable Life of Iowa in Indi- 
anapolis, and Edward P. Gallagher, 
executive vice-president American 
States, addressed the Indiana chapter of 
CPCU on insurance activity of the 
recently concluded Indiana legislature. 
Mr. Townsend is a state senator and 
served as chairman of the senate in- 
surance committee, and Mr. Gallagher 
heads Insurance Institute of Indiana. 


Loren Powell of Flint has been de- 
signated to direct a year-long mem- 
bership campaign of Michigan Assn. of 
Mutual Insurance Agents. 
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Wash. Agents, Mortgage 
Bankers Can't Agree 


Mortgage Bankers Assn. of Seattle 
has declined an invitation of Wash- 
ington Assn. of Insurance Agents to 
set up a special committee to confer 
with the agents and establish stand- 
ards of practice in handling fire and 
homeowners policies filed as collateral 
by independent agents. 

The agents for some months have 
been attempting to arrange a meeting 
with the mortgage bankers to review 
grievances and set up standards to 
define the obligations and duties of 
mortgage companies and agents in han- 
dling policies securing mortgages. The 
agents were surprised at the declina- 
tion of their invitation, especially 
in view of the fact that a similar series 
of conferences with the state bankers 
association had been held some time 
ago and arrangements completed for 
handling homeowners policies were 
filed with commercial banks. 

The agents complained that there 
have been refusals by mortgage com- 
panies to reserve premiums for home- 
owners policies unless the mortgage 
company affiliate writes the insur- 
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America Fore Loyalty 
In Pittsburgh Opener 


American Fore Loyalty group held 
open house Thursday for agents, brok- 
ers, city officials, including Mayor 
Gallagher, Bankers, leaders of indus- 
try and officials of other insurers in 
the new Pittsburgh office at 200 
South Craig Street. 

Joining the Pittsburgh staff to greet 
the visitors were top officials from 
America Fore Loyalty’s home offices 
in New York and Newark. 

The day before, the companies con- 
ducted a family day for employes at- 
tended by the wives and children who 
toured the building, met families of 
associates and had a buffet lunch. 
Special entertainment and souvenirs 
were provided for the children. 

The building is five stories high. 





ance, and there have been instances of 
solicitation of renewals of agents’ by 
mortgage companies. 

There have been predictions that 
the position taken by the Seattle Mort- 
gage Bankers Assn. will result in liti- 
gation and a fight in the next legis- 
lature to tighten the anti-coercion law. 
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candles at desk level). 


requirements. 


OFFERS EXCEPTIONAL SPACE VALUE 


4800 Square Feet on Intermediate Floor, with private wash 
rooms for men and women, acoustic ceilings, asphalt tile 
floor covering and fluorescent lighting (exceeding 50 foot 


The space is FULLY AIR CONDITIONED for year around 
comfort and will be remodeled to suit your individual 


Available on long term lease with immediate possession 


VERY REASONABLE RENTAL 


JACKSON 


BUILDING 
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BUILDING 
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Insurance Firms 





JACKSON - FRAN 


309 WEST JACKSON BOULEVARD 





Owner Management 


Telephone WEbster 9-3031 


KLIN BUILDING 


° CHICAGO 6, ILLINOIS 
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The coverage is broad and 
the field is a big one, with a good 


profit potential for the agent 


One of the broadest policies available today is the Garage 
Liability Policy. It covers automobiles owned and operated by 
the garage in connection with the business; it covers non-owned 
and hired automobiles operated in connection with the business; 
it covers the general liability hazards of premises, operations, 
products and completed operations, and elevator liability; it 
covers medical payments arising out of the premises and oper- 
ations hazards; it can cover the insured’s legal liability for 
damage by collision to property in his care, custody or control. 

All of this coverage can be afforded under a policy which uses 
the single premium basis of payroll and which involves no 
complex schedules. 


Here is a field worth looking into. Write to us if you 
are interested, and a qualified representative will 
call and discuss it with you in detail. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


HOME OFFICE, HAMILTON, OHIO 


43 BRANCH OFFICES FOR FAST, EFFICIENT SERVICE 


Home Office jurisdiction: Aurora, ill., Chicago, Cincinnati, Cleveland, Columbus, Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Indianapolis, Kansas City, Lansing, Mich., Louisville, Mil- 


‘waukee, Minneapolis, Oklahoma City, Orlando, Fla., Toledo, South Bend, Ind., Springfield, Ill. Eastern 


Department, 1607 Broad-Locust Bidg., Philadelphia 2: Baltimore, Haddon Hts., N. J., Harrisburg, 
Newark, Philadelphia, Pittsburgh, Scranton, Washington. Pacific Department, 208 W. 8th St.,Los 
Angeles 14: Compton, Fresno, Inglewood, Long Beach, Los Angeles, No. Hollywood, Oakland, Pasa- 
dena, Portland, Riverside, San Diego, San Francisco, Seattle. 
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manage our business for us. This is 
blatantly unfair, contrary to the prin- 
ciples of free enterprise and has no 
place in the sound and legally correct 
state government regulation of the 
great and vital business of insurance. 
We equally resent, and shall now 
vigorously and publicly answer, the 
latter day habit of some politically- 
inspired individuals to fly into print 
with unwarranted and untrue attacks 
on the insurance industry as a means 
of capturing headlines.” 

Mr. Dorsett showed how public in- 
formation and education will help with 
the attack on major causes of rising 
automobile liability insurance rates. 
These reasons, Mr. Dorsett explained, 
are: 1. Steadily increasing traffic ac- 
cidents; 2. general economic inflation; 
3. rising jury verdicts; 4. strongly ris- 
ing costs to repair both vehicles and 
people and 5. padded and fraudulent 
claims. 

These, he said, are all conditions 
beyond the control of insurance com- 
panies. 





A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 
maintain profits at the two economic levels demanded by your clients. 


Queen City’s Economy 
Automobile Plan... Pref- 
erential Fire Rates’ 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—-give you more time for sell- 
ing and servicing. 
















Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 
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Anchor Casualty’s Versa- 
tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners'* and Combina- 
tion Service Station* policies are 
representative of Anchor's broad 
line of effective selling tools. 


*In states where approved 


ANCHOR 


CASUALTY COMPANY 
St. Paul 14, Minnesota 


















































IF IT’S HAZARDOUS OR UNUSUAL ... if it’s a risk that is difficult 


to place ... look to Homer Bray Service, Inc. Here you'll find unbeat- 
able market facilities and maximum-strength coverages for almost 
every risk classification. 


Highest security for you and your assureds is guaranteed by 
the unique Bray automatic treaties which combine American stock 
companies and Lloyd’s, London. 


It’s no wonder that more and more producers are turning to the 
“in depth” facilities of Homer Bray Service for profitable placement 
of every type of unusual risk ... for more information, contact your 
Bray office today! 


STOREBRAND INSURANCE CO., LTD. 


Represented at LLOYD’S, LONDON 
OSLO, NORWAY 
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CHICAGO 4, ILLINOIS 
208 South La Salle Street 
STate 2-3200 


R BRAY SERVICE. ING. 


CENTRAL CASUALTY 


DALLAS, TEXAS 
2506 Cedar Springs Avenue 
Riverside 8-4026 


LOS ANGELES, CALIFORNIA 
611 South Catalina 
DUnkirk 8-3313 


DENVER, COLORADS 
655 Broadway Building 
AComa 2-3705 


EVANSTON, ILLINOIS 
1633 Central Street 
DAvis 8-9600 


ST. LOUIS, MISSOURI 
111 North 4th Street 
MAin 1-7000 


BURLINGTON, NORTH CAROLINA 
610 South Lexington 
CAnal 7-3665 
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600 Mass. Brokers Hold Working Meeting 


(CONTINUED FROM PAGE 2) 


Mr. Field said the first job of any 
general lines firm is to put business op 
the books. The type of business sgo]j- 
cited and whether it is on an account 
basis or not is not as important, he 
said, as getting policyholders who may 
later be developed into accounts, with 
a door opener policy in force. 

Mr. Field, whose advice about agen- 
cy growth problems is _ frequently 
sought, covered a wide range of that 
subject. Do not minimize the impor. 
tance of a good bookkeeping system, 
one which will allow for expansion in 
all directions right from the outset, he 
advised. Figure out the premium vol- 
ume breaking point when a girl js 
first needed, it being of “prime im- 
portance that a girl do the mechanica} 
work and leave the broker free for 
more solicitations.” When the owner 
of an expanding general lines agency 
arrives at the point where he should 
hire a man, the first step, in Mr. Field’s 
opinion, being to hire an inside man, 
an office manager. 

Various of the steps of growth and 
expansion amount to “one step back- 
ward to make the two steps forward,” 
Mr. Field pointed out. The owner must 
be prepared to make financial sacri- 
fices at certain stages and sometimes 
this point may also be a good point to 
level off to consolidate gains and 
reorganize for more. 

Mr. Cagney said that people do read 
insurance ads. He disagreed heartily 
with advertising managers who illus- 
trate copy with pictures of giraffes, 
bathing beauties, etc., on the theory 
that people have to be tricked into 
reading copy; and insisted that insur- 
ance advertising—company and pro- 
ducer too—can be both dignified and 
effective. 

Eighty per cent of the local agents 
and brokers’ advertising dollars are 
“completely wasted,” Mr. Cagney said. 
How much thought is given to pre- 
sentation of the name? He suggested 
having an expert draw up an ad signa- 
ture for use on all ads. Also, Mr. 
Cagney thinks an agency symbol of 
some kind very important, 

There are, he said, surprisingly few 
insurance producers who advertise 
themselves as “your Hartford man,” 
“your Aetna man,” “your America 
Fore man.” 

Mr. Cagney said he has always been 
opposed to radio advertising—too 
wasteful—but that radio is now be 
coming an “excellent buy.” TV is too 
expensive, but if producers are going 


into it, there is only one way—“go on ; 


yourself, do not have somebody read 
the commercials for you.” 

Mr. Cagney does not think of direct 
mail as an offensive weapon, but de- 
fensive. Anybody who cannot call on 
each of his customers at least once in 


six months should at least send the | 
customer a letter to remind him that | 


the agent is in the insurance business. 
Mr. Cagney is strongly for a letter for 
this purpose, not a stuffer. 

Mr. Mueller said the broker is the 
representative of the buyer and be- 
cause of his knowledge of insurance 
contracts and companies specializing 
in various types of insurance he is 
a position to obtain the best policy to 
suit his client’s needs. It is the duty 
of the broker to obtain the best insur- 
ance available. Merchandising of prod- 
ucts from automobiles to groceries has 
been placed on a one-stop basis. It is 
that way with insurance too. 
broker has become the man to handle 
all the insurance needs of his clients, 
guaranteeing the buyer the best 0 
insurance service and coverage. 
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Ark. Rating Bureau 


'Renames Beebe 


LITTLE ROCK—Philip S. Beebe, 
western manager Hartford Fire, was 
renamed chairman of the board of gov- 
ernors of Arkansas Inspection & Rat- 
ing Bureau at its annual meeting here 
April 17. Rufus Harvey, resident vice- 
president Firemens Fund at Dallas, 
was chosen vice-chairman. 

In his report, Walter Plangman, 
pureau manager, stated that the 252 
member and subscriber companies 
wrote $28,950,931 premiums in fire and 
allied lines, including homeowners and 
commercial multiple peril policies, with 
an over-all written and paid loss ratio 
of 41.0%. 

The loss ratio on some $17,205,811 
fire premiums was 56.0%, a higher 
percentage than previously, he said. 
But this experience is accounted for in 

he said, by the withdrawal of 
substantial fire premiums in dwelling 
lines which have gone into the home- 
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owners multiple peril classification. 
’ 5c premiums totaled $8,976,963 with a 
loss ratio of only 23.1%. 

Criticisms issued by the bureau’s 
division of audits in 1958 increased by 
17.6%, Mr. Plangman said. The in- 
crease was due principally to the in- 
troduction of homeowners’ because 
many policywriters were not experi- 
enced in writing these policies. 

T. B. Lee, Commercial Union, and 
Cc. B. Young, National Fire, retired 
from the board of governors, their 
terms having expired. They were suc- 
ceeded by representatives of St. Paul 
F.&M. and Travelers Indemnity, the 
individuals to be named later. 


Role Of Safety Engineer 
Told At Ill. A&S Forum 


Every accident has a cause—a result 
of either an unsafe condition or and 
unsafe act, members of Illinois A&S 
Underwriters’ Forum were reminded 
at their April meeting at Chicago. 

Repudiating the fallacious blame of 
bad luck were Kenneth Schlorf, super- 
intendent of engineering, and Louis 
Byerly, supervising engineer, Fire- 
man’s Fund. 

The safety engineer came into the 
fore during World War II when lucra- 
tive war contracts demanded far more 
intensive safety programs than had 
existed previously. Modern safety pro- 
grams require: Supervision of the em- 
ploye during early period of employ- 
ment; accident investigation; plant in- 
spection committee, and periodical 
safety meetings for employes. 

Industry has learned that accidents 
don’t pay, Mr. Schlorf said. It costs 
$4 in time and equipment for every $1 
in claims costs. Safety in the home is 
just as important as in the plant, he 
added. 
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New York Legislation 


Gov. Rockefeller has signed into law 
legislation that requires workmen’s 
compensation and statutory disability 
on employers of three or more rather 
than the previous four or more. 

He also signed a bill which permits 
hospitalization policies to cover ex- 
pense after discharge from the hospi- 
lal; and one that makes union officers 
legally responsible for union funds and 
tequires financial reports from labor 
aid employers’ organizations. 


New Farm Program In N. E. 


New England Fire Rating Assn. has 
Promulgated a new farm rating pro- 
fram in Maine, Massachusetts, Rhode 
island, Vermont and Connecticut. The 
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plan contains credits only, compared 
with the previous plan of including 
credits and debits. Application for su- 
perior risk treatment is made directly 
to the rating bureau. 


Rates Are Given 


Rates also have been revised. The 
base rate for Connecticut is increased 
from $1.40 to $1.65; for Maine from 
$1.35 to $2; for Massachusetts from 
$1.60 to $2; and Vermont from $1.15 to 
$1.50. The Rhode Island rate remains 
at $1.25. 

For poultry houses charges are add- 
ed for non-standard heating devices, 
and the heat warranties have been 
modified. 


Hoffman To Fidelity General 
Fidelity General of Chicago has ap- 
pointed Martin W. Hoffman superin- 
tendent of claim department. He will 
have charge of all claim operations. 
Mr. Hoffman formerly was super- 
visor of claims in the western depart- 
ment of Commercial Union group. 


The Fort Wayne ofice of Underwrit- 
ers Adjusting has been moved to 1235 
Fairfield Avenue. 


Not Going Back For 
More Premium In N. Y. 


In connection with the 18.4% rate 
increase on private passenger auto- 
mobiles recently granted National Bu- 
reau and Mutual Insurance Rating 
Bureau by New York, the bureau com- 
panies withdrew the provisional pre- 
mium endorsement. This had been 
promulgated after the bureaus had 
taken a previous rate filing to court. 
It would have permitted them to go 
back to insured for the difference 
between the then current premium 
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and any increase granted by the court. 
The recent increase was granted on 
the basis of a new filing. 

The provisional premium endorse- 
ment aroused a great deal of opposi- 
tion among agents and brokers be- 
cause of what they believed would 
have been its deleterious effect on 
public relations. 

The New York department has com- 
pleted a state auto marketing survey. 


The ninth annual Greater Los An- 
geles Insurance Day has been set for 
May 27 at the Biltmore Hotel. 








“Service Beyond The Treaty” 
Intelligent Reinsurance Analysis 


FIRE + CASUALTY + TREATY - FACULTATIVE 


REINSURANCE. 4. 9. 


CHICAGO 6, ILLINOIS - 309 W. JACKSON BLVD. 
WABASH 2-7515 
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LARGE CAPACITY:-PROMPT SERVICE 


ON 


EXCESS LIMITS 


OVER PRIMARY OR SELF INSURED RISKS 









COUNTRYWIDE 


call or wrtte... 


JOHN R. WIEST, Vice President 
TELEPHONE . . . BOwling Green 9-9100 
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ORK 38, N. Y. : 


CITIZENS CASUALTY COMPANY OF NEW YORK IS LICENSED 


IN ALL 49 STATES, DISTRICT OF COLUMBIA, AND PUERTO RICO 























GENERAL REINSURANCE 
CORPORATION 


Largest American multiple line market dealing exclusively in Reinsurance 


ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES 


ASSETS 


Cash in Banks and Office 
Investments: 


United States Govern- 
ment Bonds 


Other Bonds 
Preferred Stocks . 


Stocks of Subsidiary 
Companies . 


Other Common Stocks 
Total 


Premium Balances in Course of Collection 
(not over 90 days due) . 


Accrued Interest 
Other Admitted Assets 


Total Admitted Assets 


FINANCIAL STATEMENT, 


$ 7,233,685 
$18,771,004 
61,215,679 
8,992,961 
2,433,395 
37,598,928 

. 129,011,967 

4,450,850 

691,109 

1,852,549 





$143,240,160 


December 31, 1958 

LIABILITIES 

Reserve for Claims and Claim Expenses . $ 43,937,795 
Reserve for Unearned Premiums . . . 33,574,131 
Funds Held under Reinsurance Treaties . 5,400,893 


Reserve for Commissions, Taxes and 


er re 9,116,672 
Capital . . .. . . $ 7,260,000 
Surplus . ww tw sl) SSR 

Surplus to Policyholders o 8 @ lee) ree 
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Securities carried at $6,930,508 in the above statement are deposited as required by law. Bonds and 
stocks owned are valued in accordance with the requirements of the National Association of Insur- 
ance Commissioners; if valued at market quotations, Surplus to Policyholders would be $46,121,197. 


DIRECTORS 


EDWARD G. LOWRY, JR. 
Chairman of the Board 


ROBERT L. BRADDOCK 
Executive Vice President 


HARLLEE BRANCH, JR. 


President, The Southern Company 


HENRY C. BRUNIE 


President, Empire Trust Company 


WILLIAM E. HALL 


LUTHER G. HOLBROOK 


Vice President and 
T. Mellon and Sons 


N. BAXTER JACKSON 


RICHARD K. MELLON 


Bank and Trust Co. 


Hall, Haywood, Patterson & Taylor, Esqs. | FREDERICK L. MOORE 


ALBERT J. HETTINGER, JR. 
Lazard Freres & Co. 


Home Office: 400 PARK AVENUE, NEW YORK 22, N. Y. 
Midwestern Department: 314-317 FAIRFAX BUILDING, KANSAS CITY 5, MO. 
Pacific Department: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIF. 
Chief Agent for Canada: 360 ST. JAMES STREET WEST, MONTREAL, QUEBEC 


Kidder, Peabody & Co. 


CARL N. OSBORNE 
Cleveland, Ohio 


Chairman of Executive Committee, 
Chemical Corn Exchange Bank 


JAMES A. CATHCART, JR. 
President 


DONALD B. SMITH 


Governor, Economic Consultant 


WHITNEY STONE 
Chairman, Stone & Webster, Inc. 


FREDERICK K. TRASK, JR. 
Payson & Trask 


Chairman, Mellon National 


ARTHUR B. VAN BUSKIRK 
Vice President and Governor, 
T. Mellon and Sons 


ETHELBERT WARFIELD 
Satterlee, Warfield & Stephens, Esqs. 















































